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TEPPUTOPUSIMU (baKyJILTeTa




1. IlmanupyemMble pe3yabTaThbl 00y4eHUs, COOTHECEHHbIE ¢ IJIAHUPYEeMbIMH Pe3yJIbTaTaMHI
0CBOEHHSI 00pa30BaTeJIbHOI MPOrpaMMbl

VYK-1 CnocobGeH ocCymecTBIsATh KPUTHYECKHM aHalu3 MpOOJIEMHBIX CHUTyallud Ha OCHOBE
CUCTEMHOT0 MO/IX0/1a, BbIpa0aThIBaTh CTPATErHIo 1eUCTBUN

VYK-1.1 AHanuzupyeT OpoOJEMHYIO CHUTYaIllMI0 KaK IEJIOCTHYIO CHCTEMY, BBISIBIISS €€
COCTABJISIFOILIME U CBA3U MEXAY HUMHU

3namo:

VYK-1.1/311 3nHaer Meroasl W NpUEMBbl HISHTH(PUKALUU NPOOIEMHBIX CUTyalllid B
JUYHOU M MPO(HeCCUOHATBHOM NesITeTbHOCTH

Ymemo:

VK-1.1/¥m1 VYmeer ompenenuTh CyTh NPOOJIEMHON CHUTyallMH, 3Talbl U METOABI €€
pa3pelIeHns C y4eTOM BapUaTUBHBIX KOHTEKCTOB

Braoemy:

VYK-1.1/HBl Bnanmeer HaBblkamMu cOopa, CHUCTEMaTH3alluud W aHaimu3a (KPUTHUECKOTO,
HYKOHOMMKO-MATEMaTUYECKOTO, HAyKOMETPUYECKOIO, aHajlu3a JaHHbIX W JIp.)
UH(POPMAIUH, HEOOXOIUMON TS peIIeHUs TPOOIEMHOM CUTYaIH

OIIK-2 CriocobeH MpUMEHSITh MTPOJBUHYThIE HHCTPYMEHTAJIBHBIE METO/IbI YdKOHOMHUYECKOTO aHaIn3a
B MPUKJIATHBIX U (WIH) pyHIaMEHTATBHBIX UCCIEAOBAHUIX

OIIK-2.1 IIpencrasnsieT (Ha MIPOABUHYTOM YPOBHE) METOAOIOIHIO U TEOPUIO SKOHOMHYECKOTO
aHaJn3a

3namo:

OIIK-2.1/3u]1 3Haer METONONOTHMYECKHE OCHOBBI TNPHUHATHS MPOCKTHBIX PpEIICHUH,
NPUHIUIBI U KPUTEPUU OTOOpa MPOEKTOB M MPOTPaMM B YCIOBHUAX OIPAaHHUYEHHOCTH
pecypcoB

Ymemu:

OIIK-2.1/¥m1 Ymeer pa3pabarsiBaTh M OLIEHUBATH CIEHAPUH PEaIH3alUU MIPOEKTOB M
IIPOrpaMM B 3aBUCHUMOCTH OT CUTYallMOHHBIX YCJIOBUM BHYTPEHHEN U BHEIIHEN CPEbI
Braoemy:

OIIK-2.1/HBl Brnaneer HaBbIKAMU OpraHU3allMM KOHTPOJS pealu3allii MPOEKTHBIX

pelIeHNi U MOJrOTOBKU OTYETOB O PE3yJIbTaTax MPOBEPOK MCIIOIHEHUs 0053aTeNbCTB 110
peanu3yeMbIM MPOEKTaM U MPorpaMMam

OIIK-3 Cnocoben 06001maTh U KPUTHYECKH OLICHUBATh HayYHbIE UCCIIEIOBAHUS B SKOHOMUKE

OIIK-3.1 IlpencraBnser (Ha NPOABHHYTOM YpPOBHE) aKTy-aJIbHblE€ Hay4dHblE TpPEHIbl U
pOOJIEMbI B SKOHOMUKE

3name:

OIIK-3.1/3u]1 3naer AuHAMUKY ¥ TEHACHIHMH pPa3BUTHUS HAYYHBIX HCCIEIOBAaHUN B
U30paHHOM CETMEHTE SKOHOMUK

Ymemo:

OIIK-3.1/¥YM1 VYmeeT BBIABIATH U (HOPMYITHPOBATH aKTyallbHBIE TPOOJIEMBI Pa3BUTHS
Hay4HBIX UCCJIEIOBaHUM B N30paHHOM CErMEHTE YKOHOMHUKH

Braoemy:

OIIK-3.1/HBl Bnageer HaBbIKaMH BbIOOpa MEPCHEKTUBHBIX HAMpPABICHUN HAyYHBIX
UCCIICIOBaHUN B M30PaHHOM CErMEHTE SKOHOMUKHU

[1K-4 CriocoGeH m1aHupoBaTh M MPOBOJUTH UCCIICAOBAHUS B IPOCKTHOM JIEATEIbHOCTH



I1IK-4.1 ITnanupyet uccinenoBaHusi, B TOM YUCIIE B IPOEKTHOM 1€ATEIbHOCTH
3uamo:

[1K-4.1/3u1 3HaeT 0COOEHHOCTH U TOPSAIOK IUIAHUPOBAHUS HMCCIICOBAHUN C YUETOM
TPEHIOB ¥ MPOOJIeM YKOHOMUKH B OH3HECa

Ymems:

[IK-4.1/YM1 Ymeer pa3pabarbiBaTh IUIaHBI UCCIEIOBAHUM, B TOM YHCIE B MPOEKTHOMN
JESTEIIBHOCTH

Braoems:

I1IK-4.1/He1 Bnaaecer HaBbIKaMH OOOCHOBAaHHSA IIJIAHOB UCCIIENOBAHMI, B TOM YMCIEC B
MIPOEKTHOM J1esI-TEIbHOCTH

2. Iloka3aresid 1 KPUTEPUH OLIECHUBAHMSI KOMIIETEHIIH

[Tnanupyemblie YpoBeHb Kputepuu oniennBanus (nepedeHb cPOPMUPOBAHHBIX
pe3yJIbTaThl OCBOCHUS |OBJIAICHUS NJIK/3YB no ypoBHSIM OCBOCHHS)

MIPOrPaMMBbI

OIIK-2 Cnocoben [Tospimennsi MK OIIK-2.1 IIpeacraBnser (Ha IpOABUHYTOM YPOBHE)
MPUMEHSITh METOJIOJIOTHIO U TEOPHIO SKOHOMHUYECKOTO aHaTN3a
MPOABUHYTHIE

MHCTPYMEHTAJIbHbIE 3HarTh:

METO/IbI OIIK-2.1/311 3HaeT METOOIOrHYECKUE OCHOBEI
HSKOHOMMYECKOTO MPUHSATHS TPOCKTHBIX PEIICHUH, MPUHITUIIBI U KPUTEPUU
aHaJM3a B 0TOOpa MPOEKTOB U MPOTPAMM B YCIIOBUSIX

MPUKJIATHBIX U (WIIN) OTPAaHUYEHHOCTHU PECYPCOB

(byHIaMeHTaNIbHbBIX YMeTh:

HACCIEIOBAHUIX OIIK-2.1/¥M1 Ymeer pa3pabarbiBaTh U OIICHUBATH

CLIEHapUU peaJn3alliy IPOEKTOB U POrpaMM B
3aBUCHUMOCTH OT CUTYAllMOHHBIX YCIIOBUI BHYTPEHHEHN U
BHEILIHEU Cpeabl

Bnagers:
OIIK-2.1/HB1 Brageer HaBbIKaMH OpraHU3aLUN KOHTPOJIS
peanu3anuy NPOEKTHBIX PELIEHUH U IOATOTOBKH OTYETOB
0 pe3yJibTaTax MPOBEPOK HCIIOTHEHUS 0053aTEIbCTB 10
peanu3yeMbIM NIPOEKTaM U IPOrpaMMam

ba3oBbIit MK OIIK-2.1 [IpeacrasnsieT (Ha NPOJBUHYTOM YPOBHE)
METOJIOJIOTHIO U TEOPHIO SKOHOMHUYECKOTO aHaTN3a

3HaTh:
OIIK-2.1/3u1 3HaeT METOIOIOTHYECKHE OCHOBBI
HPUHATHS TPOEKTHBIX PEILICHHUH, TPUHIMIIBI U KPUTEPUU
0TOOpa MPOEKTOB U MPOTPAMM B YCIOBHSIX
OTrpaHUUYEHHOCTH PECYPCOB

YMeTs:
OIIK-2.1/¥Mm1 Ymeer pa3pabarsiBaTh U OLIEHUBATH
CLIEHapUU peaJn3alliy IPOEKTOB U POrpaMM B
3aBUCHUMOCTHU OT CUTYallMOHHBIX yYCIIOBUI BHYTPEHHEHN U
BHEILIHEU Cpeabl




[Toporossiii

WK OIIK-2.1 Ilpencrasnser (Ha IpOJBUHYTOM YPOBHE)
METOAOJIOTHIO U TEOPUI0 SKOHOMHYECKOTO aHaIn3a

3HaThb:
OIIK-2.1/311 3HaeT METOHOIOTNYECKHE OCHOBEI
MPUHATHUS IPOCKTHBIX PEIICHUM, MPUHIUIIBI U KPUTEPUU
0TOOpa MPOEKTOB U MPOTPAMM B YCIIOBHUSAX
OTPAaHUYEHHOCTHU PECYPCOB

OIIK-3 Cnocoben
0000111aTE U
KPUTHYECKU
OIICHUBATh HAyYHBIC
HCCIEN0BAaHUA B
SKOHOMHKE

I1oBBIIIIEHHBIN

MK OIIK-3.1 [IpeacrasnsieT (Ha NPOJBUHYTOM YPOBHE)
aKTy-aJbHbIC HAyYHbIC TPEHABI ¥ MPOOIEMBI B SKOHOMHUKE

3HaTh:!
OIIK-3.1/3u1 3HaeT TUHAMUKY U TEHACHIIMU PAa3BUTHUS
HayYHBIX UCCIIEIOBAaHUM B M30paHHOM CETMEHTE SKOHOMHK
YMmeTs:
OIIK-3.1/¥Mm1 Ymeer BBISBIAT U (OPMYIIUPOBATH
aKTyaJIbHbIe IPOOIEMbI Pa3BUTHS HAYUHBIX HCCIIEOBAHUII
B N30paHHOM CErMEHTE SKOHOMUKH
Biagers:
OIIK-3.1/HB1 Bnageer HaBbIkaMH BbIOOpa
NEePCIEKTUBHBIX HANpPaBICHUH HAyYHBIX UCCIEJOBAHUI B
U30paHHOM CETMEHTE SKOHOMUKH

bazoBrrit

WK OIIK-3.1 Ilpencrasnser (Ha IpOJBUHYTOM YPOBHE)
aKTy-aJIbHbIC HAyYHBIE TPEHIBI U TIPOOJIEMBI B SKOHOMHKE

3HaTh:
OIIK-3.1/3u1 3HaeT TMHAMUKY U TEHACHIIMU PAa3BUTHUS
HayYHBIX UCCIIEIOBAaHUM B M30paHHOM CETMEHTE SKOHOMHK
YMmeTs:
OIIK-3.1/¥Mm1 Ymeer BBISBIATH U (POPMYIIUPOBATH
aKTyaJIbHbIe IPOOJIEMbI Pa3BUTHS HAYUHBIX HCCIIEOBAHUI
B N30paHHOM CETMEHTE SKOHOMUKH

[ToporoBbiii

MK OIIK-3.1 IIpexacrasmnsieT (Ha MPOJBUHYTOM YPOBHE)
aKTy-aJIbHbIC HAYYHBIE TPEHIBI U TIPOOJIEMBI B SKOHOMHKE

3HAaTh:
OIIK-3.1/311 3HaeT AMHAMUKY ¥ TCHACHIINHN Pa3BUTHS
HAy4YHBIX UCCJICIOBAHUNA B M30PAaHHOM CETMEHTE YKOHOMHK

[TK-4 Cniocoben
IJIAHUPOBATH U
MIPOBOJUTH
WCCTIEI0BAHMS B
MMPOEKTHOMN

e TEIbHOCTH

I1oBEBIIIIEHHBIN

NJK T1K-4.1 [InaHnupyeT uccieaoBaHusi, B TOM YUCJIE B
MPOEKTHOM EeSITEIbHOCTH

3HaTh:
[1K-4.1/3u1 3HaeT 0COOGEHHOCTH M TIOPSIOK
TJIAHUPOBAHMSI KCCIICIOBAHUHN C YUETOM TPEHIOB U
mpo0IeM SKOHOMHUKHU 1 OM3Heca

VMeTs:
[TIK-4.1/YMm1 YmeeT pa3pabaTsiBaTh IJIaHBI HCCIICOBAHUH,
B TOM YHCJIE B IPOCKTHOM JIEATEITLHOCTH

Bnanets:
[1K-4.1/Hs1 Bnaneer HaBeIKaMu 0OOCHOBAHHUS [IJIAHOB
WCCIIEIOBaHM, B TOM YHCJI€ B TPOCKTHOM JI€-T€IbHOCTH




NJK T1K-4.1 [InaHupyeT uccieqoBaHusi, B TOM YUCJIE B
MIPOEKTHOM eI TETbHOCTH

bazosniit

3HaTh:
[1K-4.1/3u1 3HaeT 0COOEHHOCTH U TIOPSIOK
IUTAHUPOBAHUS UCCIIEIOBAHUM C yU4E€TOM TPEHIOB U
po0IeM SKOHOMHUKHU 1 OM3Heca

YMerTsb:
[TIK-4.1/YMm1 YmeeT pa3pabaTsiBaTh MJIaHBI HCCIICOBAHUH,
B TOM YHCJI€ B IPOEKTHOU JESATEIIbHOCTH

NJK T1K-4.1 [InanupyeT uccieaoBaHusi, B TOM YHCJIE B
MPOEKTHOM eI TETbHOCTH

[Toporossiii

3HaThb:
[1K-4.1/311 3HaeT 0COOGEHHOCTH ¥ TIOPSIOK
TJIAHUPOBAHMSI KCCIICIOBAaHUHN C YUETOM TPEHIOB U
mpo0IeM SKOHOMHUKHU 1 OM3Heca

3. [IIxajga oneHUBaHUSA

OrueHka

Kpurepuu oniennBanus (nepeueHs copmupoBaHabix MIK/3YB)

3auyTeHo

OIIK-3.1 Ilpencrasinser (Ha NPOABUHYTOM YPOBHE) AKTy-aJIbHbIE HAYYHbIE
TPEHIBI ¥ IPOOJIEMBI B 3KOHOMHKE
OIIK-3.1/3u1 3HaeT TMHAMUKY U TeHACHIIMU PAa3BUTUS HAYYHBIX UCCIICOBAHUN B
U30paHHOM CETMEHTE SKOHOMUK

OIIK-2.1 Ilpencrasnser (Ha NPOJBUHYTOM YPOBHE) METOIOJIOTHIO U
TEOPHUIO0 SKOHOMHUYECKOTO aHaIN3a
OIIK-2.1/311 3HaeT METOOIOTHYECKHE OCHOBBI IPUHATHS IPOEKTHBIX PEILICHHH,
NPUHIMIBI U KPUTEPUH 0TOOpa MPOEKTOB U MPOTPAMM B YCIOBHUSIX
OTrpaHUUYEHHOCTH PECYPCOB

[1IK-4.1 [Tnanupyer uccieaoBaHus, B TOM YHUCJIE B IPOEKTHON
JESTEIIBHOCTH
[1K-4.1/3u1 3HaeT 0cOOEHHOCTH U MOPSI0K TNIAHUPOBAHUS UCCIICIOBAHUH C
YUeTOM TPEHJIOB U IPOOIeM SIKOHOMHUKH U OH3HEca

He 3auteno

Pesynbrarsl 00yueHus He cOPMUPOBAHBI HAa JOCTAaTOYHOM YPOBHE

4. KoHTpOJIbHbIE MEPONIPUSATHUS MO TUCHUTIINHE

Bun xonTposns

®dopma koHTPOIIs1/O1IEHOYHOE CPENCTBO

Texyuui KOHTPOJIb

[TpocMOTp BBINIOTHEHHBIX PabOT

[IpomesxyTouHas KontponbsHas pabora
aTTecTanus 3auer
Bua koHTpOJISI/ HCOIB3yeMble
Ne KonTpoaupyem
HanMenoBanue pasieia POHPY OLICHOYHBIE MAaTePHAJIbI
n/n bl¢ I/II[K - IIpomexyT.
Texymmi
arTrecranus
1 |OcHoBHbIe TOHsATHS TexHOTOTHIT | YK-1.1 [IpocMOTp BBIMOTHEHHBIX  |3ayer
0a3 naH-HbIX. KopnopaTtusHbie OIIK-2.1 pabor
WH(pOPMAITMOHHBIE CUCTEMBI OIIK-3.1

[1K-4.1




2 |Ananm3 Ooompmmx ganaerx. Data  |VK-1.1 3ayer
mining. Heliponnsie cetu B 6azax |OIIK-2.1
nauabeiX. GPT texHonoruu B OIIK-3.1
3KOHO-MHKE. I11IK-4.1
3 |be3omacHocTh U 3amM-Ta gaHHex |YK-1.1 3ayer
B DKOHOMH-YeCKHUX 0a3zax maHueix |OIIK-2.1
OIIK-3.1
[1IK-4.1
4 |Moaenu JaHHBIX. VK-1.1 3ayer
[TpoextupoBanue 6a3 TaHHBIX. OIIK-2.1
MS ACCESS. OIIK-3.1
[1IK-4.1
5 |OcuoBel SQL. 3ampo-cer k 6aze  |VK-1.1 3auer
JIQaHHBIX. OIIK-2.1
OIIK-3.1
I1IK-4.1

5. Ilopsaaok nmpoBeeHUsI MPOMEKYTOUYHOM aTTeCTAIUMN

[lopsnox mpoBeneHMsT TNPOMEKYTOUHOM — arTecTallud  PENIaMEHTHPYETCS  JIOKaJIbHBIMU
HOPMaTUBHBIMU aKTaMU YHHUBEPCUTETA:
- Ilonoxenuem o Qopmax, NEPUOJUYHOCTH, TOPAIKE TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH H
NPOMEXYTOYHOM aTTecTalui OOy4aroIuXcsi 10 OCHOBHBIM 00pa30BaTelIbHBIM IpOrpaMMaM
BBICIIIETO O0pa3oBaHMsA — MporpaMmaM OakajlaBpuaTa, HMporpaMMaM CHEIHAIUTETa, MporpaMmaM
MarucTpaTypbl B QenepaJbHOM TOCYIapCTBEHHOM OIODKETHOM 00pa30BaTeIbHOM YUPEKIACHUU
BbICIIEr0 00pa3oBaHus «MOCKOBCKHI TOCYJapCTBEHHBIM YHHUBEPCUTET T'€OAE3UU U KapTorpadum,
1.6 «Opranu3zanus 1 NpoBeIeHUE NPOMEKYTOUHOM aTTECTALUN.
- TlonoxxeHneM O MOPSAKE OCYLIECTBICHHS O0pa30BaTEIbHOTO IMPOLEcca, MPOBEICHHS TEKYIIETo
KOHTpOJISl YCIIEBAEMOCTHM M IPOMEXYTOYHOW arTecTalud OOydyaroluuxcsi C [PUMEHEHUEM
SNIEKTPOHHOTO OOyYeHUS W AMCTAHIMOHHBIX OOpa30BATENIbHBIX TEXHOJIOTUH B (QeaepaibHOM
TOCYIJapCTBEHHOM  OIO/[DKETHOM  00pa30BaTebHOM  YUPEXKACHWU  BBICIIETO  0Opa30BaHMA
«MOCKOBCKHMI TOCYIapCTBEHHBI YHUBEPCUTET Teofe3ud u Kaprorpadpum», mn.8 «IIpoBenenue
IIPOMEXKYTOYHOM arrectauuu ¢ npuMeHenuem 20 u JOT».

Ilpomesxcymounas ammecmayus. 3auem, 1 cemecmp.

6. OnleHOYHbIE MaTePUAJIbl TEKYLIEr0 KOHTPOJIA

Pa3zoen 1. Ocnosnvie nonamua mexunonouii 6a3z oan-uvix. Kopnopamuenvie ungpopmayuonnsvie
cucmemul

Koumponupyemvie H/IK: OIIK-2.1 OIIK-3.1 IIK-4.1 VK-1.1

Tema 1.1. Ocnosnvle nousmusi mexnono2ull 6a3 OaH-HbuIX.
®dopma KOHTPOJIIS/OIIEHOYHOE CpeacTBO: [IpocMOTp BBITTOTHEHHBIX paboOT
Bomnpocwi/3ananus:
1. IlpoexTupoBanue 0a3bl JaH-HBIX U XpaHEHUS U 00pa-00TKH SKOHOMHUYECKHX JTaH-HbIX

Tema 1.2. Kopnopamuenvie ungopmayuonHvle cucmemol
®dopma KOHTPOJIA/0LIeHOYHOE cpeacTBO: [IpocMOTp BBIOTHEHHBIX paboOT
Bonpocsi/3ananus:
1. I[IpoextupoBanue 6a3bl JaH-HBIX JUIs1 XpaHEHUS U 00pa-00TKH SKOHOMUYECKUX JaH-HbIX



7. OueHOYHBIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA

1 cemecmp, 3auem
Konmponupyemvie H/{K: VK-1.1 OIIK-2.1 OIIK-3.1 I[IK-4.1
Bomnpocsei/3ananus:

1. Yro o3navaet abOpeBuarypa CRM?

a) Customer Relationship Management.
b) Corporate Resource Management.
c¢) Centralized Reporting Module.
d) Customized Risk Mitigation
2. Yro Takoe 0aza JaHHBIX?
a) Habop noxymenToB B OymMakHOM (hopmare
b) YnopsimoueHHbIN HAOOP TAaHHBIX, XPAHSIIUXCS B AJIEK-TPOHHOM BHJIC
c) [Iporpammuoe obecrieuenue i ynpasieHus (ainamu
3. Kakue tunel 0a3 JaHHBIX BBLIEISIOT?
a) PensiiimonHbIie, 00BEKTHO-OPUEHTUPOBAHHBIC, TOKYMEHT-HO-OPUEHTUPOBAHHBIC
b) Tonbko pensIMOHHBIC 0a3bl JAHHBIX
c¢) I'padoBrie 6a3bl JaHHBIX

4. Yto takoe SQL?

A) S3bIK IpOrpaMMUPOBAHUS
b) S3BIK CTPYKTYpHUpPOBAaHHBIX 3aIIPOCOB VISl YIIPABICHHS JAHHBIMU B PEIISIIMOHHBIX 0a3ax JaHHBIX
¢) OnepanroHHas cuctema
5. Kakue mpeumyiiecTBa UMEIOT KOPIIOPaTUBHBIE HHPOPMAITU-OHHBIC CUCTEMBI?
Kakue npeumyiecTsa IMEIOT KOPIIOPAaTHUBHbBIE HH(OPMALIU-OHHBIE CHCTEMBbI?
a) IloBeimenue 3¢p¢peKTUBHOCTH OM3HECa, YAy4llleHHEe KOH-TPOJIS HaJ OlepalusMu, CHIDKCHHE
3aTpar
b) YBenuuenue 3arpar Ha 00CITy)KHBaHUE
¢) YcnoXKHEHUE yIpaBJIeHUs IPEANPUATHEM
6. Urto Ttakoe Oonbinue nanubie (Big Data)?

a) OrpoMHBIC 00BEMBI TAHHBIX, KOTOPBIE CIIOKHO 00pada-ThIBaTh TPAAUIITMOHHBIMA METO/IAMH.
b) JIroObie qaHHBIE, COOpaHHBIE KOMITAHHUECH.
c) [lanHble, HCTIONb3yeMBbIE B HAYYHBIX UCCIIEIOBAHUSIX.
d) Jauusie, coOupaembie Yepe3 COIMaTbHBIC CETH.

7. KakoBbl ipenmMy1e-cTBa BHeapeHuss CRM-cructembl B KoMIaHUK?
Buenpenne CRM-cuctemsr (Customer Relationship Management) npenocTaBisieT KOM-ITAHUSM PsiT
MIPEUMYIIECTB:
* Vnyumenne B3aumoneictBus ¢ kiveHtamu: CRM-cucrema T1O3BONSIET XpPaHUTh  BCIO
HUH-(POPMAIIHIIO O KIIMEHTaX B OJJHOM MECTE, 4YTO 00erdaeT JOCTyN K JaHHBIM U YIIy4IIaeT Ka-4e€CTBO
00CITy>)KUBaHHS KITUEHTOB.
 [loBeimienne mnpojaxk: bmaromaps aHanw3y OaHHBIX O KJIMEHTaX, KOMIAHUS MOXET JIyd-IIe
MOHWMATh TMOTPEOHOCTH CBOMX TIOKyINaTe-Iel W TmpemiaraTbh UM TEPCOHATH3UPOBAHHBIC
MPEIOKEHHUS, UTO CIIOCOOCTBYET yBeNUYe-HUIO 00beMa MPOJaK.
* Onrtummsanust mapketunra: CRM-cucrema mMoMoraer aBTOMAaTHU3MPOBAaTh MAapKETUHTOBBIC
MPOLIECChl, TaKWE KaK pAacChUIKa THCEM, IMPOBEACHHUE PEKIAMHBIX KaMIAHUN W aHaIu3 UuX
3¢ (HeKTUBHOCTH.
* YnpapieHHe OTHOIICHUSMH C napTHepamu: CucTeMa MO3BOJSET OTCISKHBATH B3aUMO-JICHCTBHUE C
MOCTABIIMKAMH, TMOAPSIAYUKAMHA M JIPYTUMH [apTHEpaAMHU, YTO YMPOINAET KOOP-AHHAIIUIO
COBMECTHBIX ITPOCKTOB U CIIEIIOK.
* Anamu3 u oruetHocTh: CRM-cuctema mpe-aocTaBisieT MHCTPYMEHTHI JJIs aHalu3a KJIU-SHTCKOU
0a3bl, BBISBICHUS TEHACHIIMA U CO-CTABJICHHS OTYETOB, YTO MMOMOTAET MPUHU-MaTh 0OOCHOBAHHBIC
YIpaBIECHYCCKUE pele-HUS.
B uenom, BHenpenrie CRM-cucTeMbl cioco0CT-ByeT YITyUIIEHUIO KauecTBa 00CTyKUBaAHUS



KJIIN-CHTOB, IOBBIIICHUIO JIOAJIBHOCTH U POCTY AJOXO0-10B KOMIIAHHH.
8. Anamms IMPOU3BOAUTCIIBHO-CTU 3alIPOCOB U MPOBCACHUC UX ONITUMU3AITUN

9. HacTpolika npaB 10oCTyna ¥ yIpaBieHUE TPAH3aKLUSIMU

10. UnrerpupoBanue O0a3bl NaH-HBIX C SKOHOMHUYECKHMMM TPHIOKECHUSIMU U CO3JaHHE
OTYETOB Ha OCHOBE JTAHHBIX

11. ba3pl gaH-HBIX C YKOHOMHUYECKHUMHU MPUIOKEHUSIMU U CO3IaHME OTUYETOB HA OCHOBE
JTAHHBIX

12. Co3nanue 0a3bl aH-HBIX B COOTBETCTBUU C 3aJaHUEM

13. Kakme ™Mepsl TNpUHU-MAIOTCS Uil oOOecrme-ueHusi O€30MacHOCTH JIaHHBIX B
KOpIOpa-TUBHBIX HHPOPMA-IIMOHHBIX cCUCTEMax?

14. KakoBbl mpeumyie-ctBa BHeaApeHus CRM-cuctembl B KoMIaHUH?
15. Kakue TeXHOIOTHU UCTIONB3YIOTCS ISl XpaHEHHS M 00pa-00TKM OOJBIITUX TaHHBIX ?
16. [Touemy BaxkHa 6€30MaCHOCTH JTaH-HBIX B DKOHOMHYE-CKUX 0a3ax JaHHBIX?

17. Kakue mepsl 06€30-MaCHOCTA OOBIYHO MPUHUMAIOTCS JIJIS 3aIIMTHl SKOHOMHYE-CKUX 0a3
AHHBIX ?

18. KakoBbl mocCieaCT-BUsl HapylIeHUs] 0€30MacHOCTH JaH-HBIX B AKOHOMHYE-CKHX 0a3ax
JTaHHBIX ?

19. Kakue OCHOBHBIE Yrpo3bl O€30MAaCHO-CTH J@HHBIX B JKO-HOMHUYECKHX 0a3ax TaHHBIX
CYIIIECTBY-10T?

20. Kakue Mepbl 3alIUTHI JAHHBIX OOBIYHO MPUMEHSIOTCS B 9KO-HOMUYECKUX 0a3ax JaHHBIX?
21. Yto Takoe ayTeHTH-(pHUKAIHS B KOHTEKCTE OE30MaCHOCTH TaHHBIX ?

22. Yto Takoe aBTOpU3a-IUsi B KOHTEKCTE 0€30MacHOCTH JaH-HbIX?

23. Yro Takoe mudpo-BaHUE JAHHBIX?

24. 3aueM HY’KHO pe-3epBHOE KONMMPOBAa-HUE JAHHBIX?

25. Yto Takoe aymuT 0€30MacHOCTH JaH-HbIX?
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