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OGT»CM: B 3a4CTHLIX €AUHHAILIAX: 3 3.C.
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Pa3padoruukmu:
[IpenonaBarens kadenpsl Jxonomuku [Tuenunnena A. C.

JlotieHT kadeapbl DKOHOMUKH, K.H., 1o1eHT CunuibiHa A. JI.
Pabouas mporpamMma IMUCHMIUIMHBI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC

BO mno nampaBnenuto noarotoBku 27.03.02 VYopapieHue KaueCTBOM, YTBEPKICHHOIO IMPUKA30M
Muno6pnayku ot 31.07.2020 Ne 869

CormnacoBaHue U yTBEPKACHUE

OTBeTCTBEHHOE aTa, IPOTOKOJI
Ne | [Togpaznenenue DUO Busa Jlata, np
JIALIO (Ipu HaNMUYUN)
1 axymbrer [Ipencenarens 3o3yns B. B. Paccmotpeno | 15.12.2022, Ne
VIpAaBICHMT | yyenoro coBeTa 2-2022
TEPPUTOPHUSIMU (baKyJILTeTa
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb OCBOEHUS TUCIUIUINHBI - TOATOTOBKA BBITyCKHUKa-pa3zpadorunka CMK, cniocoOHOrO K
pabote B obmactu obecrieueHUs] M YNpaBlIeHHUs KAayeCTBOM U CEpTU(UKAIMU C HCIIOIb30BAHUEM
CYIIECTBYIOIIMX M HOBBIX CPEACTB M METOIOB YIPABICHUS Ka4eCTBOM, YUYHUTHIBAIOIIMX B CBOEH
JESITeIbHOCTH SKOHOMUYECKHE U KOJIOTHUYECKHUE aCTIeKTHI.

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- OcBOUTh HOPMATHBHO-TIPABOBYI0 0a3zy W (PUIOCOPCKHE OCHOBBI YIPABICHUS KAa4eCTBOM IS
MOCIIENAYIONIEr0  MOJEIUPOBAHUS CHCTEM MEHEIDKMEHTAa KadecTBa, OPHCHTUPOBAHHBIX Ha
pecypcocbOepereHre 1 OLeHKY UX 3QEeKTUBHOCTH. ;

- CdopmupoBaTb yMEHHE NPUMEHITh WHCTPYMEHTHI YIPABICHHS KaueCTBOM Ui DPa3pabOTKH
KOPPEKTUPYIOIUX U MNPEAyNPexKIAIOMUX MEpPONPUATHM, a TaKXKe JUIsi KOHCYJIBTUPOBAHUS
COTPYIHHUKOB I10 BOIIPOCAM HEIPEPBIBHOIO YIyUYIICHUS..

2. IInanupyemble pe3yJbTaThbl 00y4eHHs M0 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEMBIMH Pe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM MPOrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

OIIK-3 CnocobeH wucnonb3oBaTh (yHIAMEHTAIbHBIE 3HAHHUS Ui pelIeHus 0a30BBIX 33734
VIOpaBICHUS KAaueCTBOM B  TEXHHYECKMX CHCTEMax C LEeNbI0 COBEPUICHCTBOBAHUS B
npodeccuoHaNbHON AEITETbHOCTH

OIIK-3.1 aer oueHKYy HEOOXOIMMOCTH KOPPEKTHPOBKH WM YCTPaHEHHs TPaJULUOHHBIX
MOJIXO/I0B TPH NMPOESKTUPOBAHUU TEXHOJIOTUYECKUX MPOIIECCOB

3name:
OI1IK-3.1/311 OcobenHOCTH OpraHU3aIiy re0Ie3nIECKOT0 MPOU3BO/ICTBA
OI1IK-3.1/382 OcHOBHOE Ha3HAYEHNUE U METOIBI CO3QaHUs M€0Ie3NUECKIUX CETER

OIIK-3.1/383 TpaguuuoHHBIE W COBPEMEHHBIC TIOIXOJbl, IPHUMEHSEMbIE IPHU
IIPOEKTUPOBAHNUN TEXHOJOTUYECKUX MPOLIECCOB

Ymems:

OIIK-3.1/¥Ym1 OmnpenensiTb OCHOBHBIC HAMNpPAaBICHUS PA3BUTUS HWHHOBAIMOHHBIX
TEXHOJIOTUH MIPHU YCTPAHEHUU TPATUIIMOHHBIX OIXO00B

OIIK-3.1/¥YM2 Co3znaBaTh IPOEKTHI T€OAC3UUECKUX CETEH Pa3IMYHOTO HA3HAYCHHS
Braoems:

OIIK-3.1/HB1 HaBwikamu oreHkH 3(P(HEKTHBHOCTH TEXHOJOTHYECKHX TMPOIECCOB MPHU
YCTPAaHCHUW TPAJAUIUOHHBIX IOAXOJAOB B  TPOCKTUPOBAHHHM  TEXHOJOTHMUYECKUX
IPOIIECCOB

OIIK-3.1/HB2 HaBblkamMu KamepasJbHOW 00pabOTKM W3MEpPEHUH, YpaBHHUBAHUS
pa3IMYHBIX T€0/IE3NYECKUX CETeH, NX OLEHKH TOYHOCTH

OIIK-3.2 Ompenensier Ha NPOoECCHOHAILHOM YPOBHE OCOOEHHOCTH paboThl pa3IMYHBIX
TUIIOB o0opynoBaHus, MH(POPMALIMOHHBIX TEXHOJIOTHii u MPUKIIAIHBIX
annapaTrHO-IPOTrPAMMHBIX CPEJICTB U BBISBIISICT HEAOCTATKH UX B paboTre

3name:

OIIK-3.2/311 JlocromHcTBa WHMOPMAITMOHHBIX TEXHOJIOTHUH, WCIOIb3YEeMbIX IS
obecrieueHus oTpaciield reofe3nueckor nHpopmanuein

OIIK-3.2/382 CocTaB reofe3ndecKoil MpOSKTHOM TOKyMEHTAITUN

OI1IK-3.2/3u3 [IpuHuun paGoThl pa3IMYHBIX THIIOB 000pYyIOBaHMSA, WH(GOPMALMOHHBIX
TEXHOJIOTH U MPUKIATHBIX allllapaTHO-IIPOrPaMMHBIX CPEACTB

Ymemes:
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OIIK-3.2/¥ml PaszpabareiBaTh TOpemIoXKeHHUs 1O SPQPEKTUBHON  OpraHU3aIUH
0COOEHHOCTH PabOTHI PA3TUYHBIX TUIIOB 000PYIOBaHHSA

OIIK-3.2/YM2 BBINONHATh BECh KOMIUJIEKC TOJEBBIX U KaMEPAIbHBIX TCOJe3UYCCKUX U
a’poOTOCHEMOTHBIX U3BICKATENILCKUX PadoT

Braoems:

OIIK-3.2/HB1 HaBbikamu mpuUMEHEHHS PE3yIbTaTOB MPO(eCcCHOHANTBHOU NEATeTbHOCTH
pH paboTe Pa3IMYHBIX TUTIOB 000PYIOBAHUS

OIIK-3.2/HB2 HaBbikamu pa3paOOTKH TPOCKTHOM MPOITYKIIUH

OIIK-3.3 JleMOHCTpUpyeT 3HaHHA O COBPEMEHHBIX TI'eOMH(pOPMALMOHHBIX CHUCTEMAaX,
MH(POPMALMOHHO-TEIEKOMMYHUKAIIHOHHBIX TEXHOJIOTHIX H MOJCIUPOBAHUN

3name:

OIIK-3.3/3u1 JlocTomHcTBa Te€OMH()OPMAIMOHHBIX TEXHOJIOTUH, HCIOIB3YyEMBIX JUIS
o0ecriedeHus1 oTpaciei reoie3ndeckoil nupopmanuei

OI1K-3.3/382 OCHOBHOE HA3HAYEHUE U METOIBI CO3AAHUS F€OIE3NUECKUX CETEN

OIIK-3.3/383 Amnmapar, MpUMEHSIEMBIN Il OMMMCAaHUSI U3MEHEHHsI OObEKTa C TCUCHUEM
BpEMEHU

Ymems:

OIIK-3.3/¥ml PaszpabareiBaTh TOpemIokeHHs 10 SPPEKTUBHON  OpraHU3aIUH
B3aUMOJICHCTBUS B WH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHBIX ~ TEXHOJOTHAX U
MOZETUPOBAHUHT

OIIK-3.3/YM2 Co3znaBaTh IPOEKTHI T€OAC3UUECKUX CETEH Pa3IMYHOTO HA3HAYCHHMS

OI1K-3.3/YM3 MonenupoBarh pa3inyHbIe CLIIEHAPHH M3MEHEHUS OOBEKTa C TCUCHUEM
BpEMEHU

Braoems:

OIIK-3.3/HB1 HaBbikamu mpuUMEHEHHS PE3yIbTaTOB MPOo(eCcCHOHATBHON NEATeTbHOCTH
IIPH TIPOU3BOJICTBE PabOT obecreueHus oTpacieil reonH(popmamoHHo nHpopmaruen

OIIK-3.3/HB2 HaBblkaMH HCITOJIb30BaHUSI CPEJCTB BBIYMCIUTEILHON TEXHUKH IS
MaTeMaTH4eCKOW 00pabOTKH Pe3yIbTaTOB MOJIEBBIX T€0/Ie3NICCKUX U3MEPECHUN

OIIK-3.3/HB3 CrocoOHOCThIO MHTEPIPETUPOBATH MOJYYCHHBIC YHMCICHHBIC 3HAUYCHUS
XapaKTEePUCTUK, OTPAXKAIOUINX U3MEHEHUE 00bEKTa C TEUEHUEM BPEMEHHU

OIIK-3.4 JlemoHCTpHpYeT 3HaHWUS TPOBEICHUS HM3MEPEHUW M HAOMIONCHHM, 00pabOTKH M
MIPEICTABICHUS TIOTYYCHHBIX PE3YIBTaTOB ¢ MPUMEHEHHEM HH()OPMAIIMOHHBIX TEXHOJIOTHHA U
MPUKJIATHBIX allapaTHO-TIPOTPAMMHBIX CPEJICTB

3uameo:

OIIK-3.4/3u1 CtpykTypy cOBpeMeHHOI [ 0CynapcTBEHHOM Te0/1e3nueCKOi ceTr
OIIK-3.4/382 OcCoOeHHOCTH TOCTPOCHUSI PA3TUYHBIX BHJIOB TI'EOJE3UYECKUX CETEeH,
XapaKTEPUCTHKU UX TOYHOCTH

OIIK-3.4/313 Tlogxombl K PEIICHHUIO CIICIIMAIM3UPOBAHHBIX 3a]1a4, TIOCJICIOBATEIILHOCTD
00paboTku nHGOPMAITUH

Ymems:

OIIK-3.4/Ym1 AnanuzupoBarh HH(pOpMaIHio, (OPMUPOBATH CBOIO MO3MIINIO HA OCHOBE
CPaBHUTENBFHOTO aHaJIM3a MaTepralia 1 MPaKTUIECKOTO OIbITa

OIIK-3.4/YM2  BpIMONHATH  TpeApacyeT  HEOOXOIMMOW  TOYHOCTh  CO3/AHUS
Te0/Ie3NYECKUX CeTeH Uil a’pPOKOCMHUYECKHMX M Ha3eMHBIX (POTOrpaMMETPHUUECKHUX
CHEMOK

Bnaoemw:

OIIK-3.4/HBl Cnocobamu 00paOOTKM pe3ylbTaroB CIIyTHUKOBBIX T'€0/I€3MYECKUX
U3MEPEeHU ¢  HUCIOJIb30BaHMEM  HOBEHIIET0  MPOrpaMMHO-MaTeMaTH4ecKoro
obecrieueHus
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OIIK-3.4/HB2 Habikamu c6opa u 00paboTKu HH(OpMAIUU

OIIK-3.5 JlemoHCTpUpYET HaBBIKK cOOpa U 0OPabOTKHU MaTepUaIoB MHXCHEPHBIX U3bICKAaHUM,

Ha3eMHOM M a9POKOCMHYECKON MTPOCTPAHCTBEHHON HH(pOpMaIIUN
3nams:
OIIK-3.5/311 OcHOBHBIE METO/IBI CO3/TaHUSI COBPEMEHHBIX I€0/IE3NIECKUX CETeH
OIIK-3.5/3u2 CopepkaHue MEpONPUSATHHA A pealn3alliil U BOIUIOIIECHHS MPOEKTa B
KHU3Hb
OI1IK-3.5/3u3 McTouyHuKH pa3MenieHus He0OX0MuMon st paboThl HH(OpMaIu
Ymemu:
OIIK-3.5/¥Yml IlpencraBnare uHpopmanuio B TpedyeMoM (popmare ¢ MCHOIB30BAaHUEM
UH(POPMAIIMOHHBIX, KOMIIBIOTEPHBIX U CETEBBIX TEXHOIOTUN
OIIK-3.5/¥YM2 IlpumeHSTh COBpeMEHHBIE HMH()OPMAIIMOHHBIE TEXHOJOTHHM  JJIs
00paboTKHU Teoie3nuecKoi HHPOPMAITH
OIIK-3.5/¥M3 OcymecTBiusaTh HOUCK U BBIIENATh HYKHYIO MH(OpPMALIMIO 110 TEeMaTHKe
UCCIICIOBAHUS
Braoemy:
OIIK-3.5/HB1 HaBwikamu cOopa u 00pabOTKH MaTepuaioB MHXCHEPHBIX M3bICKAHUN W
MPOCTPAHCTBEHHBIX [JIAHHBIX, HA3€MHOM M a’POKOCMHUYECKOW MPOCTPAHCTBEHHOMH
uHbopmaru
OIIK-3.5/HB2 HaBblkamMu  NpPOEKTHpPOBaHUSA  TE€OAC3UUYECKOIO obecriedeHus
WHXCHEPHO-T€OAC3UUECKUX CETEN

OIIK-3.5/HB3 CnocoOHOCTBIO HCIIONB30BaTh pE3yIbTaTbl paHee OMyOJIMKOBAaHHBIX
UCCJICIOBAHUN B KOHTEKCTE PELICHUS IIOCTAaBICHHOM 3a1a4u

OIIK-4 CnocobeH ocCyIecTBIATh OLEHKY 3((EeKTUBHOCTH CHCTEM YIpPABICHUS KaueCTBOM,
pa3paboTaHHBIX HA OCHOBE MaTeMaTH4YeCKHX METOJIOB

OIIK-4.1 JlemoHCTpupyeT 3HAHHS METOJOB M CIOCOOOB OCYIIECTBICHHsI TIOWCKa,
CUCTEeMaTH3alluy, aHalu3a, o0pabOTKU U XpaHeHUs MHGOPMAIUN U3 Pa3TUYHBIX UCTOYHUKOB
1 6a3 1aHHBIX AJ11 000CHOBAHUS PE3YIBTATOB UCCIEIOBAHUIMA
3namo:
OIIK-4.1/311 Metonbl pacdera mOrpenrHOCTed (HEONpeneIeHHOCTeH) pe3ylbTaroB
U3MEPEHUH - 3aKOHOAATeNbCTBO Pocculickoil denepanuu, periaMeHTUPYIOLEe BOIIPOCHI
€IMHCTBA U3MEPEHUI U METPOJIOTHUYECKOTO 00ecTIeueHMs
OIIK-4.1/382 3Haer MeETOAONOTHI0O HWHGOPMAIIMOHHOTO  TOWCKA, MPUHITUIIBI
CUCTEMAaTHU3alliy U aHaJln3a nH(OpMaIUu.
OIlK-4.1/313 O nmopsake  pa3paOOTKM ~ HOPMATHBHO-TIPABOBBIX ~ aKTOB B
npodeccuoHaNbHOM 1eATeIbHOCTH
Ymemu:
OIIK-4.1/¥Ym1 IlpumMeHATh METOAMKH M CpEICTBA MOBEPKH (KaJIMOPOBKH) CPEICTB
U3MEPECHUU
OIIK-4.1/¥YM2 VYmeer 1eNeHANpPABICHHO OCYLIECTBIATh IOMCK WH(POPMALUU B
Pa3IUYHbIX MCTOYHUKAX, KPUTUYECKU OLICHUBATh €€ TOCTOBEPHOCTb U PEIEBAHTHOCTD,
CUCTEMATU3UPOBATh U AaHAJIM3UPOBATH NIOJyUEHHBIE JaHHBIE.

OIIK-4.1/¥YM3  OcymiecTBiasTh MPaBOBYID H AHTUKOPPYHIIMOHHYIO 3KCIEPTHU3Y,
OLICHUBATh UX PETYIUPYIOIIee BO3ACHCTBIE U MOCIEACTBUS UX TPUMEHEHUS

Braoems:

OIIK-4.1/HBl HaBbplkaMu BBIMOJHEHUS JACUCTBUS, NPEAYCMOTPEHHBIE METOAUKON
IIOBEPKU CPEACTB U3MEPEHUI

OIIK-4.1/HB2 Bnaneer 1enOCTHBIM HAaBBIKOM paboOTHl ¢ MH(OpMAaIMel Ha BCeX ATamax
HCCIIEIOBATENILCKOTO IIUKJIA.
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OIIK-4.1/HB3 HaBeikamu cOopa u 06paboTku MH(DOpMAIMK, UMEIOUICH 3HAYCHUE IS
peayizallui TMPaBOBBIX HOPM B COOTBETCTBYIOUIMX cdepax MpodhecCHOHATBHOM
NESITebHOCTH UL OLCHKH pETYJIUpPYIOIIEro BO3ACHCTBUSL W IOCIEACTBUH UX
NpUMEHEHHUS

OIIK-4.2 JleMOHCTpUpYET YMEHHE OCO3HAHHOTO BOCTIPUATHA MH(POPMAIMH, OCYILIECTBISET €¢
OLIEHKY, 00OCHOBBIBAET PE3YJIbTAThI UCCIIETOBAHUN

3name:

OIlK-4.2/311 HopmaTuBHBIE W METOIUYECKHUE JIOKYMEHTHI, pPErIaMEHTHPYOIINE
BOIIPOCHI MOBEPKHU (KAJIMOPOBKH) CPEICTB U3MEPEHUI
OIlIK-4.2/312 3naer MeTOxbl KPUTHYECKOTO aHanmu3a uHpopManuu (OLEHKa
JIOCTOBEPHOCTH HMCTOYHMKA, BBISBICHHE JIOTHUECKHUX OIIMOOK, IMpoBepka (PaKToB),
OCHOBHBIC TIPUHLUIBI BepUUKAIMU JAaHHBIX, a TaKXKe CTaHIApTHBIE CTPYKTYphl U
TpeOOBaHUS K HAYYHOMY OOOCHOBAHMIO PE3YIIBTATOB.

OIlK-4.2/313 O wMeromax ¥  TEXHOJOTMAX  pa3pabOTKHU M TPOBEACHHS
AQHTUKOPPYMIMOHHOM SKCIEPTH3bl HOPMAaTHBHO-TIPABOBBIX aKTOB

Ymemo:

OIIK-4.2/YMm1 OdopmitaTh pe3yabTaTsl TOBEPKU (KaTHOPOBKH) CPEICTB U3MEPECHUIMA
OIIK-4.2/¥YM2 YMmeeT uejeHanmpaBiIeHHO padoTaTth ¢ MH(MOPMAIMOHHBIMU TOTOKAMH,
BBIJICJIATh KIIOUEBBIE TE3MCHI, aHAIM3MPOBAaTh M OLEHHUBATH COAEP)KAHUE HA MpEeIMET
PEJIEBAaHTHOCTH, JOCTOBEPHOCTH M TOJHOTHI, @ TAKXKE JIOTHYHO M apTyMEHTHUPOBAHHO
NPEACTaBIATh BBIBOJBI U PE3YJAbTAaThl COOCTBEHHOTO aHAIM3a WM UCCIICTOBAHMUS.

OIIK-4.2/¥Ym3 PaspabGarbiBaTb ¥ TNPOBOAUTH AHTUKOPPYIIIMOHHYIO  SKCHEPTH3Y
HOpPMaTHBHO-TIPABOBBIX aKTOB

Braoems:

OIIK-4.2/HBl HaBbpikamMu BBIIOTHEHHUS JEHCTBHUMA, TMPETyCMOTPEHHBIX METOIUKOM
KaJIMOPOBKHU CPENICTB U3MEPECHUI

OIIK-4.2/HB2 Bmameer KynmbTypoH  KPUTHYECKOTO MBIIUICHUS W HAyYHOU
KOMMYHHKAIIUH, TIO3BOJISIONIEH HE MPOCTO TMACCHUBHO TMOTPEOsATh, a aKTHBHO H
OCMBICJICHHO  B3aWMOJCHCTBOBaTh C uWH(poOpmarmelt, GopMupys He3aBHUCHUMEIE,
JIOKA3aTeIbHO MOAKPEIUIEHHBIC CY)K/ICHUS U BHIBOJIBI.

OIIK-4.2/HB3 HaBbikamu pa3paOOTKH U TMPOBENCHUS aHTUKOPPYIITHOHHONW AKCIIEPTH3bI
HOpPMAaTHBHO-TIPABOBBIX aKTOB

OIIK-4.3 TIpoBOomUT CaMOCTOSITEIbHO Ha MPO(EeCCHOHAIBHOM YPOBHE OIICHKY PE3yJbTaToB
UCCJIEIOBAHUM, HCIIONb3Ysl COBPEMEHHBbIE HH(POPMAIIMOHHBIE TEXHOJIOTHH U MPHUKIAIHBIC
anmnapaTHO-IPOTrpaMMHbIE CPEJCTBA

3Hamo:

OIIK-4.3/311 HopmaTHBHBIE 1 METOAMYECKUE TOKYMEHTHI, pEIIaAMEHTHUPYIOIIHE PaOOThI
110 METPOJIOTHUECKOMY 00€CIIEYCHHIO B OpPraHU3allul

OIIK-4.3/312 3HaeT METOIOJOTHIO OLEHKH pPEe3YyJbTaTOB HCCIEIOBaHUNH B CBOEH
peAMETHOW 00JacTu (CTaTUCTHYECKUE METOJbl, KPUTEPUH 3HAYUMOCTH, METPUKH
KauecTBa), a TaKke Kiaccu(ukanuio u GyHKIMOHATIbHBIE BO3MOKHOCTH COBPEMEHHBIX
UH(POPMAITMOHHBIX TEXHOJIOTUN U crienraan3upoBaHHoro 10 (cTarucTuyeckue makeTsl,
cpenbl A ananusa nanubix, CAIIP, 'IC), mpuMeHUMBIX 711 TAKOM OLIEHKH.
OIIK-4.3/313 O0 OCHOBHBIX MPABOBBIX AKTAX PETYIUPYIOIIET0 BO3IEHCTBUSA, IPUHSATHIX
HOPMAaTHBHO-TIPABOBBIX aKTOB B PO(ECCUOHATBLHON 1EATEIIbHOCTHUB

Ymems:

OIIK-4.3/Ym1  PaccuuThiBaTh MOTPENTHOCTH  (HEOMPENEICHHOCTH)  PE3yJIbTaToOB
M3MEPEHUI
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OIIK-4.3/¥YM2 YMeeT onpenenirh aJeKBaTHbIE METO/bl U KPUTEPUH OLIEHKHU, OJAOUPATh
U 3(QQEKTUBHO HCIOJIB30BaTh COOTBETCTBYIOLIEE MPOTrPaMMHOE oObOecreueHue st
00paboTKH, aHaJHM3a U BU3yaJTU3alH JaHHBIX, a TAK)Ke HHTEPIPETUPOBATH NOTYYECHHBIE
pe3ynbTathl, Jenas 000CHOBAHHBIE BHIBOABI O Kau€CTBE, TOCTOBEPHOCTU U 3HAYMMOCTH
MIPOBEAEHHOIO UCCIIEIOBAHUS.

OIIK-4.3/YMm3 IIpuMeHSTHh HA NMPAKTUKE OCHOBHBIC NTPABOBBIE M HOPMATHBHO-IIPABOBBIC
aKTBI PETyIUPYIOIIETro BO3ACHCTBUS B MPO(HECCHOHATBHOM NeATETbHOCTH

Braoemy:

OIIK-4.3/HB1 HaBbikamu pa3pabOTK METOIUK KaTHOPOBKH CPEICTB U3MEPECHUIMA

OIIK-4.3/HB2 Bnangeer TeXHOJOTHEH KOMIUIEKCHOW SKCIEPTHON OLIEHKH, MHTETPHUPYS
npodeccHoHalbHbIE 3HAHUS C MPAKTUYECKUMHM HaBBIKAMU pPAa0OThl B aAKTYyaJbHOM
UQPOBOH cpene, YTO MO3BOJSAET CAMOCTOSATEILHO MPOBOAMTH TOJHBIA IMKJI aHATU3a
pe3yNbTaToB  UCCIEAOBAaHMA — OT OOpabOTKM JaHHBIX 0  (hopMyIHPOBKH
3aKJIFOYUTEIIBHOTO AKCTIEPTHOTO 3aKITIOUCHHUS.

OIIK-4.3/HB3 HaBeikamu cOopa u 06paboTku MHPOpMAIMK, UMEIOLICH 3HAYCHUS IS
peayizalui TMPaBOBBIX HOPM B COOTBETCTBYIOUIMX cdepax MpodhecCHOHATBHOM
NESITeIbHOCTH UL OLCHKH pETYJIUpPYIOIIEro BO3ACHCTBUSL W IOCIEACTBUH UX
IpUMEHEHHUS

OIIK-4.4 TlpumeHsieT MeTOAbl 3aIIMUTHI, XPAHEHUS M TOAAYM HHPOPMAIUH, HCIIONIB3YS
COBpEMEHHBIe HMH(OPMAIIMOHHBIE TEXHOJOTMH M TPUKJIAJHBIC allapaTHO-NPOrpPaMMHbBIE
CpeacTBa
3nams:
OIIK-4.4/311 OGnacTi MpUMEHEHHS METOJ0B U3MEPEHUI
OIIK-4.4/312 3HaeT OCHOBHbIE HPUHIIMIIBI, METOABl M CTAHAAPTHl WH(POPMALMOHHOM
6e3omacHOCTH  (KOH(UACHIUAIBHOCTD, II€IOCTHOCTh, JOCTYITHOCTbB), TEXHOJOTHH
XpaHeHMUs JaHHBIX (JIOKaJbHBIE, OOJa4YHble, paclpeaesi€HHBIE CHCTEMBI), a TaKxke
COBpPEMEHHBIEC aNMapaTHO-NIPOrpaMMHbIE cpelacTBa ©  (opmarel uis  0e30MacHOro
npeAcTaBiIeHus U nepenayu nHpopmauuu (mmdposanue, DI, cuctemsl ynpaBieHUs
0a3aMu JaHHBIX, crieruanu3upoBanHoe [10 g BU3yanu3auuu v myOnuKaimm).
Ymems:

OIIK-4.4/Ym1 Vcnonp30oBaTh H3MEPUTENBHOE OOOPYIOBaHUE, HEOOXOAUMOE IS
IIPOBEICHUS U3MEPEHUN

OIIK-4.4/YM2 YmeeT BBIOUpATh M MPUMEHATH aJ€KBaTHBIE METO/AbI M HHCTPYMEHTHI JIJIst
obecriedeHus1 6e30MacHOCTH WH(POPMALIMU Ha Pa3IUUHBIX dTanax €€ )KU3HEHHOTO IIMKIIA
(mpu o00paboTke, XpaHEHHMH U Tepenaye), OPraHU30BBIBATH CTPYKTYpPHUPOBAHHOE
XpaHEHHE [AHHBIX M TIPEACTABIATH PE3yNbTaThl B 3alUINEHHOM U YIOOHOM s
NOTPEOUTENS BUJIE C UCTIOIb30BAaHUEM COBPEMEHHBIX TEXHOJIOTUH.

Bnaoemw:

OIIK-4.4/HBl HaBbsikamu pa3pabOTKM © PELEH3UPOBAHMS TPOCKTOB CO3/IAHUS
MJIAHOBO-BBICOTHBIX CETEH CITyTHUKOBBIMH U Ha3€MHBIMH METOJaMHU

OIIK-4.4/HB2 Bmageer mpakTHYECKMMH HaBbIKAaMU pabOThl B 3alIUMIEHHOMN
HH()OPMAITMOHHON Ccpefie, CIOCOOEH CaMOCTOSITENIbHO BBICTpauMBaTh W TOIJIEPKUBATH
npoiiecc 0e30MacHOro oOpamieH s ¢ JaHHBIMU B MPOGECCHOHATILHON TeITeIbHOCTH, OT
UX TIONydYeHHs A0 (UHANBHOM TpEe3eHTAllMd, C HCIOIb30BAaHUEM aKTyaJbHOTO
anmapaTHoro U MPOrpaMMHOTO 00ECIICUCHHUS.

OIIK-5 CrocobeH pemmarh 3a/1a4i pa3BUTHS HAyKH, TEXHUKH W TEXHOJIOTMH B 0OJIACTH YIIpaBICHUS
KaueCTBOM C YYE€TOM HOPMaTHUBHO-IIPABOBOTO pEryJIHpOBaHUA B cdepe HHTEUIEKTyalIbHON
COOCTBEHHOCTH

OIIK-5.1 JleMoHCcTpupyeT 3HAaHHWE MPUHIMIIOB HOPMATHBHO-NPABOBOTO PETYIUPOBAHUS B
chepe MHTEIUIEKTYaaIbHOM COOCTBEHHOCTH
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3namu:

OIIK-5.1/311 HopmaruBHO-TEXHUYECKHE W PYKOBOIAIINE JOKYMEHTHI B 00JacTH
IIPOEKTUPOBAHMS U MPOU3BOCTBA T'€0I€3NYECKUX U3MEPEHUI

OIIK-5.1/382 OcHOB HOPMAaTHBHOTO-IIPABOBOTO PETYIMPOBAHUS TPGHECCHOHATBEHON
JeATEITbHOCTH

OIIK-5.1/313 TpeboBanus 3akoHoaarenbcTBa Poccuiickoit denepannun o 3amuTe MpaB
norpeduTenei

Ymems:

OIIK-5.1/¥m1 Pa3paGarbiBaTh CXEMBbl CIEUUAIBHBIX IUIAHOBO-BBICOTHBIX CETEH U
nporpaMMbl IS TIPOU3BOJICTBA HHBEIMPOBAHUS, CIYTHUKOBBIX HAOMIONEHUH U
JIMHEHHO-YITIOBBIX U3MEPEHUN

OIIK-5.1/¥YM2 Omnpenenstb TPUHIUIIEI HOPMAaTHBHO-TIPABOBOTO PETYJIUPOBAHHUS B
npodeccuoHaNbHOMN 1eATeIbHOCTH

OIIK-5.1/YM3 UnerTtudunmpoBars pa3IndHbie BUABI HEABUKUMOCTH

Braoems:

OIIK-5.1/HBl HaBblkamu 3aKkjgaKd TYHKTOB CIICIHAIBHBIX TJIAHOBO-BBICOTHBIX
reoe3NYECKUX ceTel

OIIK-5.1/HB2  HaBbikamMu  NPUMEHEHHs]  TPHUHIIMIOB  HOPMATHBHO-IIPABOBOTO
perynupoBaHus B mpodecuoHaNbHON JAeITeIbHOCTH

OIIK-5.1/HB3 IlpoBeneHne mNEeperoBOpoB W MOANMHMCAHUE JOTOBOPOB Ha pPeaH3aIlUIo
paB Ha 00BEKTHI HEABHKUMOCTH

OIIK-5.2 Pemaer 3amaun B 0ONacTH pa3BUTHS HAyKW, TEXHUKH M TEXHOJIOTHH, MPUMECHSISA
METO/Ibl CUCTEMHOI'0 aHAJIM3a U YNIPABJICHUS C y4€TOM HOPMATUBHO-TIPABOBOTO PETYIUPOBAHUS
B chepe MHTEIIICKTyaIbHON COOCTBEHHOCTH
3namo:
OIIK-5.2/311 Oco0eHHOCTH 3aKJIaJKH MYHKTOB TOCYJapCTBEHHBIX IJIAHOBO-BBICOTHBIX
Te0/Ie3UUECKUX CETEH U CETEN CIeNaabHOrO Ha3HAYE€HUs CITyTHUKOBBIMM U Ha3€MHBIMU
METOJIaMH, METOJIOB U CLIOCOOOB MOCTPOCHHS ITHX CETEi
OIIK-5.2/362 3amaun B 00JacTH Pa3BUTHUS HAYKH, TEXHUKH U TEXHOJOTHH, MPUMECHSIS
METOAbl CHCTEMHOTO aHalM3a M YHpaBiIeHHs C YYEeTOM HOPMAaTUBHO-IPABOBOTO
perynupoBaHus
OIIK-5.2/3u3 TpeboBanus 3akoHoaarenbcTBa Poccuiickoit denepanuu o 3amuTe mpaB
norpeouTenei
Ymemo:
OIIK-5.2/¥YMm1 TIpou3BoauTh PEKOTHOCIHMPOBKY, HM3TOTOBJICHHWE M 3aKJIAJKy ITYHKTOB
CHEIMAJIbHBIX TIAaHOBO-BBICOTHBIX CeTel
OIIK-5.2/YM2 AHanmu3upyeT 3aja4di B O0JNIacTH pa3BUTHUA HAyKH, TEXHUKH U
TEXHOJIOTUH, TPUMEHSS METOAbl CHCTEMHOIO aHaju3a M YIOpPaBJIEHUS C YYETOM
HOPMAaTHBHO-TIPABOBOTO PETYIUPOBAHUS
OIIK-5.2/¥mM3  Ompenenate  NOTPEOHOCTH  OpPraHU3AlMM  HIM  CTPYKTYpHOTO
nojipa3ieJIieHNus B IEpCOHAle, a Tak)Ke He0OXOAUMbIE KauecTBa IepcoHasa
Braoemy:
OIIK-5.2/HBl HaBbikamMu BBITIOJHEHHUS CITYTHUKOBBIX HAONIOIEHUN, BBICOKOTOYHOTO
reOMETPUYECKOTO HUBEIUPOBAHUS, TUHEIHO-YIIIOBBIX H3MEPEHUN
OIIK-5.2/HB2 Pemaer 3amaun B 00JacTH pa3BUTHS HAyKH, TEXHUKU U TEXHOJOTHH,
OPUMEHSsI ~ METOIbl ~ CHUCTEMHOIO  aHalW3a M YIOpaBIGHHS C  Y4YETOM
HOPMAaTHUBHO-TIPABOBOTO PETYIUPOBAHUS
OIIK-5.2/HB3 Ormpenenenne moTpeOHOCTH B MEPCOHANIE M ONpENeleHue TpeOyeMbIX
3HaHUH, yMEHUI U KOMIETEHIINI paOOTHUKOB
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OIIK-5.3 Brnameer HaBbIKaMU peEUICHMS 3aJady B OONACTH pa3BUTUS HAyKH, TEXHUKH H
TEXHOJIOTMM, MPUMEHSIS METOAbl CHUCTEMHOIO aHajlu3a M YIpPaBIEHUA C y4eTOM
HOPMAaTHUBHO-TIPABOBOT'O PETYIMPOBAaHUS B c(pepe MHTEIUIEKTyaTbHONH COOCTBEHHOCTH

3name:

OIIK-5.3/3a1 [IlpuHiunbel [OEeWCTBUS ¥ YCTPOWCTBA  ammapaTypbl CITyTHUKOBOM
reo/Ie3nYeCcKoii, MpUOOPOB M MHCTPYMEHTOB JJI YIVIOBBIX M JIMHEHHBIX W3MEPEHUH,
HUBEJIMPOBAHHUS, CIIELUAIBHBIX IPUOOPOB

OIIK-5.3/382 3amaun B 00nacTy pa3BUTHUA HAYKH, TEXHUKH U TEXHOJOTMH, MPUMEHSS
METOABl CHCTEMHOIO aHajlnW3a M YNPABICHHS C YYETOM HOPMATUBHO-IIPABOBOTO
peryaupoBaHus

OIIK-5.3/383 HamoroBoe 3akoHomatenbcTBO Poccuiickoit @Dexepanuu B 4YacTH
HAJIOTOOOJIOKEHHSI TOXO/IOB (DU3UYCCKUX JIUI] M OpPTraHU3AIMKN MPU CIIETKaX C 00bEKTaMU
HEBKHUMOCTH

Ymems:

OIIK-5.3/¥Ym1 Ilpou3BOauTH TIOJIEBBIE TEXHOJIOTHYECKHE TIOBEPKH  aIapaTyphl
CIIyTHUKOBOMW Ie0fIe3nYeCKO, YIIIOMEPHBIX HHCTPYMEHTOB, HUBEJUPOB U MPUOOPOB s
JIMHEWUHBIX U3MEPEHUI

OIIK-5.3/¥YM2 Amnanu3upyeT 3ajaud B OOJACTH pa3BUTHS HAyKH, TEXHUKH H
TEXHOJIOTMH, TPUMEHSS METOAbl CHCTEMHOTO aHalu3a W YOPaBIEHUS C YYETOM
HOPMATHUBHO-TIPABOBOTO PETYIUPOBAHUS

OIIK-5.3/YmM3 PaGortarh ¢ DSJEKTPOHHBIMH Oa3aMH JaHHBIX, C DJEKTPOHHBIMH
MOMCKOBBIMH CHCTEMaMH, C IU(PPOBBIMU PaObOYMMH (JIMYHBIMH ) KAOMHETAMHU

Braoemy:

OIIK-5.3/HBl HaBbelkamMu coOCTaBi€HHs NPOTPaMM CIyTHUKOBBIX HAOIIONEHHH,
JIMHEHHO-YITIOBBIX M3MEPEHUM, F€OMETPUYECKOTO HUBEIUPOBaHUs 10 Meronuke [ u 11
KJIaCCOB IIPU PAa3BUTHM IUIAHOBO-BBICOTHBIX TI'€OJE3MUYECKHX CETEH Ppa3IM4YHOIO
HA3HAUYEHUs CIIyTHUKOBBIMU U HA3€MHBIMU METOAAMMU

OIIK-5.3/HB2 HaBbeikamu pemieHusl 3agad B OONACTH PA3BUTUS HAyKH, TEXHUKU HU
TEXHOJIOTMH, NPUMEHSS METOAbl CHCTEMHOIO aHaju3a M YIPABIEHUS C YYETOM
HOPMAaTHBHO-IIPABOBOIO PETYIUPOBAHUS

OIIK-5.3/HB3 IlpoBeneHne NEperoBOpoOB W MOANMHMCAHUE JOTOBOPOB Ha pPeaH3allUIo
paB Ha 00BEKTHI HEABHKUMOCTH

OIIK-8 CrocobeH OCYMIECTBIATh KPUTUYECKHH aHamu3 W 0000meHne mpodecCuoHaIbHON
WHQPOPMAIIUU B paMKax YIIPABJICHHUS KaueCTBOM MPOIYKIIUH, IPOLIECCOB, YCIYT

OIIK-8.1 JleMOHCTpUpyeT  3HaHUWE  MAaTeMaTUYECKUX, CUCTEMHO-aHAJIUTUYECKUX,
BBIUMCIIUTENILHBIX METOIOB M MPOTPAaMMHBIX CPEICTB I OCYLIECTBICHHS KPUTUYECKOTO
aHanu3a U 0000IeHus MpopecCHOHANBHON MHPOPMAIIMK B paMKaxX YIPaBICHHUS Kauye€CTBOM
MPOIYKIMH, TIPOLIECCOB, YCIYT

3uamo:

OIIK-8.1/311 3HaeT OCHOBHBIE MAaTe€MaTHYECKUE U CUCTEMHO-aHAJUTHUYCCKHE METObI,
WCITIOJIb3yeMBbIe JJI aHaJIM3a ¥ MHTEPIIPETAIIMN JaHHBIX B YIIPABJICHUH Ka4€CTBOM.

OIIK-8.1/382 TloHuMaer Ha3HAYEHHWE ¥ BO3MOXKHOCTH TPOTPAMMHBIX CPEIICTB
(manmpumep, Excel, Minitab, SPSS) nns 06pabotku npodeccronanbHoi nHOOpMaIIim.

Ymems:

OIIK-8.1/¥YM1l VYmeeT UPHUMEHATH CTATUCTUYECKUE W CHCTEMHBIE METOMABI JUIS
KPUTHUYECKOTO aHaIn3a MoKa3zareael KauecTBa NPOAYKIUH, IPOLECCOB U YCIIYT.

OIIK-8.1/¥M2 Cnocoben o0000marh pe3yiabTaTbl aHanu3za U (OpMyIUpOBaTh
000CHOBaHHBIC BBIBOJIBI ISl IPUHSTHUS YIPABICHUSCKUX PEIICHHN.

Braoems:
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OIIK-8.1/HBl Bnageer HaBbIKaMH pabOThI C MPOrPAaMMHBIMH CPEICTBaMU Ul cOopa,
00pabOTKU M BU3yaJIn3alluy JaHHBIX O KaueCTBE.

OIIK-8.1/HB2 Bnanmeer MeTOnMKaMH KPUTUYECKOTO OCMBICICHMS M CHHTE3a
npodeccuoHalbHOW WH(POPMALMU HAa OCHOBE KOJMYECTBEHHBIX M KayeCTBEHHBIX
METOJIOB aHAJIM3A.

OIIK-8.2 [IpuMensieT MmaTeMaTUYECKUEe, CUCTEMHO-aHATUTUYECKUE, BBIYUCIUTEIIbHBIE METOBI
W TPOTPAaMMHBIE CPEACTBA JJIA OCYIICCTBICHHUS KPUTHYECKOTO aHaln3a W 0000IIeHUs
npodeccroHaIbHON MHGOPMAIMKA B paMKaxX YIPaBICHUS KadyeCTBOM IPOAYKITUH, TPOIECCOB,
yCIyT

3uamo:

OIIK-8.2/311 3HaeT OCHOBHBIE MAaTEMaTUYECKHE U CUCTEMHO-aHAIUTHYECKHE METOMIBI,

MpUMEHsIEMbIE JJIS aHAJIM3a KaueCcTBa MPOAYKIIMH, POIIECCOB U YCIIYT.

OIIK-8.2/362 TloHWMaeT TPHHIMIIBI WCHOIb30BAaHUS BBIYHCIUTEIBHBIX METOIOB U

MPOTrPaMMHBIX CPE/ICTB B YIIPABICHUN KaY€CTBOM.

Yuems:

OIIK-8.2/¥YM1 YMmeeT NpUMEHATh CTaTUCTUYECKUE U CUCTEMHBIE METOABI JJI OIICHKH U
MHTEpIIpeTaluy MoKa3aTesieil KauecTna.

OIIK-8.2/¥YM2 CnocobeH ucmoib30BaTh IMporpamMMHbIe cpeacTBa (Hampumep, Excel,
SPSS, Minitab) ayis 06paboTKy 1 BU3yaau3auu npoheccuoHaaIbHON HHHOPMAIIHH.
Braoems:

OIIK-8.2/HBl Bnageer HaBbIKAMH HHTETPALMU MaTEeMaTHUECKUX W aHAJTUTUYECKUX
METOZOB B IIPAKTUUECKYIO JEATEIBHOCTD 110 YIPABICHUIO KAUECTBOM.

OIIK-8.2/HB2 Bnazneer COBpeMEHHBIMH MPOTPAMMHBIMH HHCTPYMEHTaMHu uid cOopa,
aHanu3a 1 00001IeHNUS JaHHBIX O KaYeCTBE.

OIIK-8.3 Brnageer HaBbIKAMU NPUMEHEHHS MaTeMaTHMYE€CKUX, CUCTEMHO-aHAIUTUYECKUX,
BBIYHCIUTENLHBIX METOIOB M TPOTPAMMHBIX CPEICTB ISl OCYIIECTBICHHUS KPUTHYECKOTO
aHanu3a U 0000IeHus MpopecCHOHANBHON MHPOPMAIIMK B paMKaxX YIPaBICHHUS Kauye€CTBOM
MPOAYKIIUU, TIPOIIECCOB, YCIYT

3Hamo:

OIIK-8.3/38]1 3Haer OCHOBHBIE MaTeMaTHYECKHE, CHCTEMHO-aHAJUTHYCCKHE U
BBIYMCIIUTENIBHBIE METOMBI, a TaKXe IPOrPaMMHBIE CpEICTBA, NPUMEHSAEMbIC IS
aHanu3a M 00OOIIEHHs NaHHBIX B YNPaBICHUM Kaue€CTBOM MPOAYKILHH, MPOLIECCOB U
YCIYT.

Ymemu:

OIIK-8.3/¥YM1 YMmeeT uCmonp30BaTh CTATUCTUYECKUAE M CUCTEMHBIE METOJBI (HAIpUMeED,
KOHTPOJIbHBIE KapThl, pErPECCUOHHBIN aHanu3, quarpammsl Ilapero) st kpuTHueckoi
OLIEHKU M MHTEePIpEeTaliy MpodheCcCHOHANBHON HHPOpMALIUH.

Braoemy:

OIIK-8.3/HB1 Bnageer HaBbikaMH pabOThI ¢ IPOTPAMMHBIMU CPEACTBAMH (TaKUMH KaK
Excel, Minitab, Power BI) ans c6opa, 00paboTKu, BU3yanu3auuy 1 0000IeH s TaHHBIX
B LIEJISIX MIPUHATUS 0OOCHOBAHHBIX PEIICHUH 0 YIPABICHUIO KaYeCTBOM.

OIIK-9 CnocobeH mpoBOauTh pabOTHI MO TOATBEPKIACHUIO COOTBETCTBHUS MPOMYKIIMH, CHCTEM
YIIPaBJICHUS Ka4€CTBOM U UX CEepPTU(PHUKAIIUCH

OIIK-9.1 3HaeT mpUHLIUIBI U LENH CepTU(PUKALIMA CUCTEM MEHEIPKMEHTa KayecTBa, epeueHb
OCHOBHBIX HOPMAaTUBHBIX JIOKYMEHTOB, YCTaHABIMBAIOIIMX TpeOOBaHUS K MpoLExype
cepruduxannu CMK

3name:
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OIIK-9.1/3u1 3Haer menu, NPUHIMIBI U 3TaNbl CEPTU(UKAUN CUCTEM MEHEIKMEHTa
kaduectBa (CMK) B COOTBETCTBHM C MEXKIYHAapOAHBIMA M  HAlUMOHAJIbHBIMU
CTaH/JapTaMH.

OIIK-9.1/382 TloHumaeT coaepkaHWe ¥ Ha3HAUCHHWE KIIOYEBBIX HOPMATHUBHBIX
nokymeHToB (Hanpumep, ISO 9001, TOCT P MCO 9001), perynmupyronux mporuenypy
ceprudukammun CMK.

Ymemo:

OIIK-9.1/¥M1 VYmeeT mHTEpHIpeTHPOBATh TPEOOBAHUS HOPMATHUBHBIX JTIOKYMEHTOB TIPH
MOJITOTOBKE opraHu3anuu k ceprudukanun CMK.

OIIK-9.1/¥M2 Cmocoben ompeneisiTh COOTBETCTBHE BHYTPEHHHUX  IIPOIIECCOB
OopraHu3aIy TpeOOBaHUAM CTaHIAPTOB CEPTUDUKAITUN.

Braoemy:

OIIK-9.1/HB1 Bnaneer HaBbikamMu aHajM3a HOpMaTuBHOW Oasbl ceprudukammu CMK u
e€ MprUMeHeHHs B TPO(PECCHOHANBHOM JesITeIbHOCTH.

OIIK-9.1/HB2 Bmageer MeTOAWMKAMH OIICHKM TOTOBHOCTH  OpraHU3allUd K
cepTU(HKAIMK Ha OCHOBE TPeOOBAaHM JeHCTBYIONINX CTaHJapTOB.

OIIK-9.2 VYmeer oGhopMIATH TEXHOJIOTUYECKYI0O U TEXHHYECKYIO JOKYMEHTAIHIO B
COOTBETCTBUH C JEUCTBYIOIIEH HOpMAaTMBHOW 0a30ifl Ha OCHOBE MCIIOIb30BAHUS OCHOBHBIX
MOJIOKEHUH CTaHIAPTU3AINU U CEPTUDUKAIIUN B TIPOU3BOICTBEHHOU JIESTEIILHOCTH
3namu:
OIIK-9.2/3u01 3maer TpeOoBaHUS IEWUCTBYIONIEH HOPMAaTUBHOW 0a3bl, OCHOBHBIC
MOJIOKEHHSI ~ CTaHJIApTU3allMM U CEepTU(PUKAIMHM, perynupyroumue odopmieHue
TEXHOJIOTUYECKON M TEXHUYECKON JOKYMEHTAIIUH.
Ymemns:
OIIK-9.2/¥Mm1 YMmeer pa3pabaTsiBaTh ¥ OQOPMIISATH TEXHUYECKYIO M TEXHOJIOTHYECKYIO
JOKYMEHTAIlMI0O B COOTBETCTBMM C YCTAaHOBJIEHHBIMH CTAaHJApTaMU U TpaBUIAMH
cepTudUKaIH.
Braoems:
OIIK-9.2/HBl Bnageer HaBbIKaMM TPUMEHEHUS HOPMATHBHBIX JIOKYMEHTOB U
TpeOOBaHUII  cHCTEM  CTaHAApTH3allMM  T[pPU  COCTaBICHMM U DKCIIEPTH3E
MPOU3BOICTBEHHOI TOKYMEHTAIUH.

OIIK-9.3 Bnageer HaBbIKAMU NPETEH3MOHHO-UCKOBOI pabOTHl B cdepe OTBETCTBEHHOCTH 32
KauecTBO MPOAYKIMHU (TOBAapoOB, palboT, yCiIyr), a TakKe HABBIKAMU TNPHUHATHS pEIICHUI B
obnactu o0ecrieyeHns KauecTBa MPOAYKIUH (YCIyT) C y4eTOM 3aKoHoJarenbcTBa PO
3nams:
OIIK-9.3/3u1 3Haer OCHOBHBIE IIOJIOKEHUS 3aKoHomarenbcTBa Pd B oOmactu
OTBETCTBEHHOCTH 3a KaueCTBO NPOLYKIMHU, padoT U yciuyr (B T.4. ['paxknaHcKuil Kogekc,
3akoH «O 3amuTe mpaB NOTPEOUTENCH» ).
OIIK-9.3/3u2 [loHuMaeT mpoUEAYpHl MPETEH3MOHHO-UCKOBOW paboThl, BKIIOYas
HnopsiIok OQOpMIICHHSI TPETEH3UH, OCYAeOHOro yperyaupoBaHUs CHOPOB U IMOJA4H
VICKOB.
Ymemu:
OIIK-9.3/¥ml VYmeer aHanmu3upoBaTb HECOOTBETCTBUS KauecTBA C TOYKH 3PEHUS
IPaBOBBIX MTOCIIEACTBUH U (HOPMHUPOBATH 0OOCHOBAHHBIE TIPETEH3UH WUIIM BO3PAKEHUSI.
OIIK-9.3/¥YM2 CnocobeH NpUHUMATh YIPABICHUECKHUE pPEIICHUs MO O00ECIEeYESHUI0
KauecTBa ¢ y4€ToM TpeOOoBaHUi EeHCTBYOMIET0 3aKkoHO1aTebcTBa PO.
Braoemy:
OIIK-9.3/HBl Bnaneer HaBbIKAMU COCTAaBICHHS W O(OPMIICHHS MPETECH3UMOHHOMN
JOKyMEHTAllMK, a TaKXe B3aUMOAEUCTBUS C KOHTPAareHTaMH M KOHTPOJUPYIOIIUMU
OpraHaMH B CIIOPHBIX CUTYyallUsIX.
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OIIK-9.3/HB2 Bnaneer koMIieTeHIHEH MPaBOBOrO OOOCHOBAHHUS PELICHWN B 00JacTH
KAQuecTBa,  HANpPAaBICHHbIX  HAa  MUHUMH3AIMIO  PUCKOB M COOJIOICHHE
HOPMAaTHBHO-TIPABOBBIX TPEOOBAHUIA.

OIIK-10 Crioco6eH olleHUBaTh U YYUTHIBATh PUCKU NP YIIPABIECHUN Ka4€CTBOM

OIIK-10.1 3naer Merombl HEOOXOMUMBIE I OpraHu3anuu dHPEeKTUBHONW pPabOThI CHUCTEMBI
YIpaBJIEHUS] KaueCTBOM, METOJbl MOBBIEHUA 3((HEKTUBHOCTU IPOU3BOJCTBA, OCHOBHBIE
IIpaBUJIa IPOBEICHUS YIIPABICHYECKUX IPe0Opa30BaHuil Ha MPeANPUATUI
3namo:
OIIK-10.1/3u1 3HaeT kIr0ueBBIE METOABI OPraHU3ALUHU U (PYHKIIMOHUPOBAHUS CUCTEMBbI
ynpapneHus kagectBoM (CMK), moBbllieHHs] MPOU3BOACTBEHHON 3(()EKTUBHOCTH H
pean3anuy ynpaBlIeHYeCcKUX npeoOpa3oBaHUi Ha MPENPUATHH.
Ymemu:
OIIK-10.1/¥m1 Ymeer npumensats meroasl CMK (manpumep, PDCA, 58S, 6epexiuBoe
NPOM3BOJACTBO) Uil TOBBILEHUS 3()()EKTUBHOCTH NPOU3BOACTBEHHBIX MPOIECCOB U
HNOJAECPKKHU YIIPaBICHYECKUX U3MEHEHUM.
Braoemy:
OIIK-10.1/HB1 Bnanmeer HHCTpyMEHTaMH MPOOIEMHO-OPHEHTHPOBAHHOIO MOIX0/a
(marmpumep, nuarpamma Mcukasbl, SW2H, PDCA) nns ynydiieHust IpoLeccoB KadyecTna.
OIIK-10.1/HB2 Bnaneer HaBbIKAMH NMPOEKTUPOBAHMSA U PEATU3AMU YIPABICHYECKHX
U3MEHEHUH C ONTUMAJIbHBIM TEMIIOM BHEIPEHUS, 00ECIEUMBAIOIIUM YCTOWYMBOCTh H
3 PEeKTUBHOCTH MPe0OPa30BAHUI.

OIIK-10.2 Ymeer mpuMEHSTh TPOOIEMHO-OPUEHTHPOBAHHBIE METOJbI aHAJIN3a, CHHTE3a H
ONTHMHU3ALMKA TPOLECCOB O0OeCleyeHus] KauecTBa, pa3padaTbiBaTh IUIaHBI MPOBEICHUS
peoOpa3oBaHuil CTPYKTYpPhI yIIPaBICHUsI, BEIOMpask ONTUMAIbHBIN TEMI IPeoOpa3oBaHU

3name:

OIIK-10.2/3u1 3Haet cyTh npoOIIeMHO-OPHEHTUPOBAHHBIX METO/IOB aHAJIN3a, CHHTE3a U
ONITUMH3AIMH TIPOIIECCOB 00ECIIEUECHNUS KauyeCTBa.

OIIK-10.2/302 IloHumaer mNPUHUMIOBI pa3palOTKH IJIAHOB  OPraHM3alMOHHBIX
npeoOpa3oBaHUil W KpUTEpUM BhIOOpAa ONTHMAJIBHOTO TEMIa M3MEHEHHH B CHCTEME
YIPaBIEHUS KaU€CTBOM.

Ymems:

OIIK-10.2/¥YMm1 VYmeer BBIABIATH HpOONEMHBIE 30HBI B Ipoleccax obOecreueHus
KaueCTBa U IPUMEHSITh COOTBETCTBYIOIINE METO/IbI X aHAJIN3a U ONTHMU3ALINH.

OIIK-10.2/¥M2 Cnocoben pa3pabarbiBaTb 00OOCHOBaHHBIC IIIAHBI MPEOOpPa3OBaHUN
CTPYKTYpbl YIpABIEHUS C Y4YETOM PpECypcOB, PHUCKOB U CTPAaTETHUYECKHUX IIeJel
OpraHu3aIH.

Braoems:

OIIK-10.2/HB1 Bnazneer npoOieMHO-OpUEHTHPOBAHHBIMU HHCTPYMEHTAMU (Hampumep,
MeTonl «S5 mouemy», auarpamma WcukaBbl, SWOT-ananu3) /uisi BBISIBICHUS KOPHEBBIX
MPUYUH HECOOTBETCTBUI U OMTHUMH3AIIMH MIPOILIECCOB 00ECIIEUCHHUs KaueCTBa.

OIIK-10.2/HB2 BnaneeT HaBBIKaMH TPOSKTHPOBAHUSA M peaM3aIliU yIPaBICHYECKUX
npeoOpa3oBaHuil C OOOCHOBaHHBIM BBIOOPOM TeMIa W3MEHEHUH, 00ECIeYHBAIONTAM
Oamanc Mexy 3pGHEeKTHBHOCTHIO U YCTOWYHNBOCTBIO CUCTEMBI KQUueCTBA.

OIIK-10.3 ®opmupoBanue Ou3HEC-TIIaHA
3nams:

OIIK-10.3/3u1 3HaeT CTPYKTYpY, IIEeIH ¥ OCHOBHBIC pa3/ieibl OM3HEec-TJIaHa B KOHTEKCTE
MPOEKTHOW M THHOBAIIMOHHOM €SI TETbHOCTH.
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OIIK-10.3/3u2 Ilonumaer ponb OH3HEC-IUIaHA KaK MHCTPyMEHTa OOOCHOBAHHUS
HYKOHOMHYECKOM 11eJIeCO00Pa3HOCTH M MPUBJICUCHHS PECYPCOB.

Ymemns:

OIIK-10.3/¥Ym1  VYmeer paspabarbiBaTh  KIIOYEBBIE  pa3lenbl  OW3HEC-TUIaHA:
MapKETHHTOBBIN aHAJIN3, TPOU3BOICTBCHHBIN TIJIaH, (PUHAHCOBBIN MPOTHO3.
OIIK-10.3/¥YM2 CrnocobeH amanTHpoBaTh coaepkaHUE OW3HEC-TUIAaHA TIOJ IIEJIEBYIO
ayIuTOpUIO (MHBECTOPHI, PyKOBOACTBO, TPAHTOAATEIIH ).

Braoems:

OIIK-10.3/HBl Buageer MeToaMKaMHW KOJIUYECTBEHHON W KAu4ECTBEHHOMW OLIEHKHA
MPOEKTHBIX WHUIMATUB MIPHU COCTABICHUH OM3HEC-TUIaHA.

OIIK-10.3/HB2 Bnaaeer HaBBIKAMH MPE3EHTAIIMH U 3aIIUTH OM3HEC-TIJIaHA C aKI[EHTOM
Ha ero0 YKOHOMHYECKYI0 000CHOBAaHHOCTh U PEan3yeMOCTb.

OIIK-11 Crocoben pa3pabarbiBaTh TEXHHUYECKYIO JTOKYMEHTALMIO (B TOM YMCJIE U B JIEKTPOHHOM
BHUJIC) B 00JIACTH YTIPaBICHHS KAY€CTBOM B YCIOBUAX HU(PPOBON IKOHOMHUKH C YUETOM JICHCTBYIOIINX
CTaH/IapTOB KaueCTBa

OIIK-11.1 3Haer OCHOBHBIE OpPraHU3allMOHHBIE MEPONPUATHS IO CO3AAHMIO W
(YHKIIMOHUPOBAHUIO CUCTEM MEHEKMEHTA Ka4eCTBa
3Hamo:
OIIK-11.1/311 UAK: OIIK-11.1 3HaeT OCHOBHBIE OPraHU3ALMOHHBIE MEPOIPUATHS 110
CO3/1aHUI0 U (DYHKITMOHUPOBAHUIO CUCTEM MEHEKMEHTA Ka4eCTBa
Ymemns:
OIIK-11.1/¥Ym1 VYmeer mraHupoBaTh M KOOpAWHUpPOBaThH ATambl BHenpeHus CMK,
BKJIIOYasi pa3pabOTKy JOKyMEHTalud, OOydeHHWe T[epcoHajla U  OpraHu3alHIo
BHYTPEHHUX ayIHUTOB.
Braoems:
OIIK-11.1/HBl Bnameer HaBbIKaMHW TPAKTHUYECKOW peaju3allii OpPraHU3alMOHHBIX
MPOIECCOB MO co3AaHuI0 U conpoBoxaeHnio CMK Ha npeanpustuu.

OIIK-11.2 VYMmeer [mIaHMpOBaTh OpPraHU3ALUOHHBIE MEPONPUATHS 110 CO3JAHUI0 U
(YHKIIMOHUPOBAHUIO CHCTEM MEHEIKMEHTa KauecTBa B YCIOBUAX IUGPOBOI 3KOHOMUKH;
MIPOBOJUTH CAMOOLICHKY J1€ATEIbHOCTH OpraHnu3aui
3namo:
OIIK-11.2/31]1 3HaeT 0CcOOEHHOCTH IIAHHPOBAHUS M PEATHU3ALUU MEPONPHIATHH IO
CO3/aHUI0 U (PYHKIIMOHMPOBAHHUIO CUCTEM MeHemkMeHTa kadectBa (CMK) c yuérom
TpeOOBaHUI M BO3MOXHOCTEH IM(PPOBON HSKOHOMHUKH, a TAKXKE METOAbl CAMOOLICHKH
OpraHU3al[MOHHON IEATEIBHOCTH.
Ymemo:
OIIK-11.2/¥Ym1 VYmeer pa3pabareiBaTh TUIaHbl BHenpeHuss u moaaepxku CMK c
UCIOJIb30BaHUEM LU(POBBIX HHCTPYMEHTOB M MPOBOAUTH CaMOOLEHKY () (EKTUBHOCTH
NeATeTLHOCTH OpraHW3allMM Ha OCHOBE MpPHU3HAHHBIX Mojenei (Hampumep, EFQM,
['OCT P UCO 9004).
Braoemy:
OIIK-11.2/HBl Bnageer HaBbIKaMH TPUMEHEHHS LU(QPOBBIX TEXHOJIOTHH IpH
opranu3zaiun pa6otsl CMK u npoBeneHusi CHCTEMHON CaMOOILICHKHU IS BBISIBICHUS 30H
pOCTa U MOBBILLIEHUS KAU€CTBA YIIPABICHHUS.

OIIK-11.3 Bnageer wMeTomamMu BCEOOIIEro MEHEHKMEHTAa KadecTBa IO pealu3aluu

MIPUHIIMIIOB MEHEDKMEHTA KauyeCTBa
3name:
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OIIK-11.3/311 3naer npuHIUIBEI BceoOmero MenemxkMenTa kadectsa (TQM) u MeToss
WX peajii3alii B OpraHu3allMOHHOMN JAESITEIbHOCTH.

Ymemns:

OIIK-11.3/¥Ym1 Ymeer npumensats metoasl TQM (Hanmpumep, HEMPEPHIBHOE YIyUIIICHUE,
BOBJICUCHHE I[I€pPCOHANA, OpPUEHTAlUs Ha KIHMEHTa) IJs peaju3alud MPUHLHUIIOB
MEHEI)KMEHTa KauyecTBa Ha MPaKTUKE.

Braoems:

OIIK-11.3/HB]l Bmaneetr HaBbIKaMH BHEIAPECHHS M COMPOBOXKICHHUS MPAKTHK BCEOOIIETO
MEHEIP)KMEHTa KauecTBa Jis MOBBIIEHUS >(PPEKTUBHOCTH CHUCTEMBbI YIpPABICHUS U
YIOBIETBOPEHHOCTH 3aMHTEPECOBAHHBIX CTOPOH.

3. MecTo aucuMiinHbl B cTpykrype OIl

Hucrunmmaa (Moxynb) B1.0.08 «Bceobiiee ympaBiieHHe KauyeCTBOM» OTHOCHUTCS K 00s3aTeIbHOM
4acTH 00pa30BaTeIbHON MTPOrpaMMBbI B M3ydaeTcs B cemecTpe(ax): 2.

B nmpomecce wu3ydeHHMs JOUCHMIUIMHBI CTYAEHT TOTOBUTCA K pEHICHHIO THUIIOB 3ajad
npodeccuoHaIbHON  AesTenbHOCTH, mnpeaycmoTpeHHeix @PI'OC BO wu  obOpasoBarenbHO
MPOTPaMMOil.

4. O0beM TMCHUIIMHBI (MOXYJISAA) U BUAbI y4eOHOI padoThI
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2 ceMecTp 108 | 3 16 | 32 | 60 3auer
Bcero 108 | 3 16 | 32 | 60

5. Conepxxanue 1MCUMILTAHBI (MOLYJIS)
5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
(4acel MPOMEXKYTOYHOM aTTECTALIMU HE YKA3bIBAOTCSI)

HaumenoBanue pazaena, TeMbl

00y4eHHsI, COOTHECEHHBIE C
pe3yJbTaTaMyi OCBOCHUS

[Inanupyemblie pe3ynabTarhbl
IPOrpaMMbI

JIeKIIMOHHEBIE 3aHATUA

Bcero

w | CaMocTosiTennbHas paboTa

=)}

w | IIpakTHueckue 3aHATHSA

Pa3znen 1. BBenenue B 63 9 8 OIIK-3.1

ylpaBjieHHe Ka4yeCTBOM

o
=
7
[
b

OIIK-3.3
OIIK-3.4
OIIK-3.5
OIIK-4.1

Ne 000007107 Crpanuria 15 u3 23



Tema 1.1. DBorOIINS TOAXOOOB K
YIPABICHUIO KAUE€CTBOM.

21

12

OIIK-4.2
OIIK-4.3
OIIK-4.4
OIIK-5.1
OIIK-5.2
OIIK-5.3

Tema 1.2. CyTtb koHuenmu TQM

21

12

Tema 1.3. Mecto TQM B cucreme
MEHE[PKMEHTa OpraHu3aIuu

21

12

OIIK-8.1
OIIK-8.2
OIIK-8.3
OIIK-9.1
OIIK-9.2
OIIK-9.3
OIIK-10.1
OIIK-10.2
OIIK-10.3
OIIK-11.1
OIIK-11.2
OIIK-11.3

Pasnen 2. CoBpemMeHHbIE
CHCTEeMBbI YNIPaBJICHUS
Ka4eCTBOM

45

14

24

METO/Ibl, CPEICTBA YIPABICHUS
Ka4eCTBOM

Tema 2.1. CoBpeMEeHHBIE CUCTEMBI,

22

12

Tema 2.2. KauecTBO Kak dJIEMEHT
MOJINTUKU TOCYAapCTBA

23

12

OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-3.4
OIIK-3.5
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-4.4
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-8.1
OIIK-8.2
OIIK-8.3
OIIK-9.1
OIIK-9.2
OIIK-9.3

OIIK-10.1
OIIK-10.2
OIIK-10.3
OIIK-11.1
OIIK-11.2
OIIK-11.3

Hroro

108

16

32

60

5.2. Conep:xkaHue pa3aeioB, TeM JMCHMIIMH U (JOPMBI TeKylIero KOHTPOJIA

Pazoen 1. Beedenue 6 ynpaenenue Kkauecmeom

Tema 1.1. Dsonoyus n00X0008 K YNPAGIeHuUI0 KauecnmeoMm.
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[Tonsitue kauectBo. OmnpeneneHus «kadecTBo». [lokazarenu kauectBa. KauecTBO ¢ TOYKM 3peHUs
notpedurens M mpou3BoauTeNsa. KadecTBO M KOHKYPEHTOCIOCOOHOCTh. [IOHATHS «KOHTPONB» M
«ympasieHue kadectsom». Onpenenenus. cropust pa3BUTHs OJXOI0B K YIIPABICHUIO KAYECTBOM B
CIIA, Esporne, fAnonuun, Poccun.

Texymuii KOHTPOJIb

Bun (hopma) konTpoOms

TectupoBanue

Tema 1.2. Cyms konyenyuu TOM

Konuenuuu rypy kauecrsa.

Yuenne D. Jlemunra. OcHoBbl ¢unocopun emunra. [{ukn PDCA. llennas peakuusi Jlemunra.
CwMmeprenbHble 6051€3HU U IpensaTcTBUs. 14 npuHunoB. Teopust ryOMHHBIX 3HAHUH.

Bxnag JI. [xypana, K. Ucukasel B pazsutue TQM. Bamsaasr @. Kpocou. KommuiekcHast cucrema
ynpasieHust kauectBoM A. ®eiirendayma. 3nauenue pador I. TaryTtu ans ynpaBieHUs: KaueCTBOM.
ITpuHumns! u cyTh koHIEnuuU TQM.

[Mpuanmmne! u cyth koHIenmuu TQM. OcobenHoctu B peanuzanuu TQM B pa3ubix ctpanax (CLIA,
EBpone, Anonun, Poccun).

Texymuii KOHTPOJIb

Bun (hopma) konTpoOss

[TpakTuueckas padora

Tema 1.3. Mecmo TOM 6 cucmeme meHeOIcMeHMa OpeaHu3ayuu

DBOJIONUS OPTaHU3AMOHHON CTPYKTYpHI peanpustuii. Pazsutue pyHkuuit MeHemxmenta. Mecto
MEHE/KMEHTa Ka4eCTBa B CUCTEME MEHEKMEHTA OpraHu3aliy.
Casa3p TQM c TakuMmu HanpaBlIeHUSIMHU, KaK CTPaTerH4eCKuil MEHEDKMEHT, MEHEIKMEHT PUCKOB.

Texyuuii KOHTPOJIb

Bun (hopma) koHTpOIIs

[IpakTuueckas pabora

Pa3zoen 2. Cospemennsie cucmemnl ynpasieHus Kaiecmeom

Tema 2.1. CospemeHnbie cucmemol, Memoobvl, CpeOCMB8a YNpasieHus: Kaiecmeom

O0630p coBpeMEHHBIX OAXOI0B K peanu3anuu npuHuunoB TQM B opranuzaium.
Bynyiiee BceoO1iero ynpaBieHus: KaY€CTBOM.

Texymui KOHTPOJIb

Bun (hopma) konTpoOms

TectupoBanue

Tema 2.2. Kauecmeo kak snemernm nOIUMUKU 20Cy0apcmed

KauecTBOo x13HU HaceIEHUS.
Texyuuii KOHTPOJIb

Bun (hopma) koHTpOIIS

Occe

6. Ilopsanok nmpoBeeHusI MPOMEKYTOUHOM aTTeCTALUMN
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[lopsnox mpoBeeHMsT NPOMEKYTOUHOM — arTecTallud  PENIaMEHTHPYETCS  JIOKaJIbHBIMU
HOpMaTUBHBIMU aKTaMU YHHUBEPCUTETA:
- Ilonoxenuem o Qopmax, NEPUOJUYHOCTH, TOPAIKE TEKYIIEro KOHTPOJS YCIIEBAEMOCTU H
NPOMEXKYTOYHON aTTecTalui OOy4aroIuXcsi 10 OCHOBHBIM 00pa30BaTelIbHBIM IpOrpaMMaM
BBICIIIETO O0pa3oBaHMsA — MporpaMMmaM OakajlaBpuaTa, HMporpaMMaM CHEIHAIUTETa, MporpaMmamM
MarucTpaTypbl B QenepaJbHOM TOCYIapCTBEHHOM OIODKETHOM 00pa30BaTeIbHOM YUPEKIACHUU
BbICIIEr0 00pa3oBaHus «MOCKOBCKHI TOCYJapCTBEHHbIM YHHUBEPCUTET T'€OE3UU U KapTorpadum,
1.6 «Opranu3zanys 1 NpoBeIeHUE POMEKYTOUHOM aTTECTALUN.
- TlonoxxeHneM O TMOPSAKE OCYLIECTBICHHS OO0pa30BaTEIbHOTO IMPOLECCa, MPOBEICHHUS TEKYIIETo
KOHTPOJII YCIIEBAEMOCTH U TPOMEXKYTOUHOW arTecTaluyd OOydalomMxcs C [PUMEHEHHEM
ANIEKTPOHHOTO OOyYeHUS W AMCTAHIMOHHBIX OOpa30BaTENIbHBIX TEXHOJIOTUH B (QeaepaibHOM
TOCYIJapCTBEHHOM  OIO/[DKETHOM  00pa30BaTebHOM  YUPEKACHWU  BBICIIETO  0Opa30BaHMA
«MOCKOBCKHI TOCYIapCTBEHHBI YHUBEPCUTET Teofe3ud M Kaprorpadpum», mn.8 «IIpoBenenue
IIPOMEXKYTOYHOM arrectauuu ¢ npuMmeHenuem 20 u JJOT».

Ilpomesxcymounas ammecmayus. 3auem, 2 cemecmp.

7. OnleHOYHbIE MATEePUAJIbI TEKYLIEr0 KOHTPOJIA

Pa3zoen 1. Beeoenue 6 ynpasienue Kkauecmeom

Koumponupyemvie HJ/IK: OIIK-3.1 OIIK-3.2 OIIK-3.3 OIIK-3.4 OIIK-3.5 OIIK-4.1 OIIK-4.2
OIIK-4.3 OIIK-4.4 OIIK-5.1 OIIK-5.2 OIIK-5.3 OIIK-8.1 OIIK-8.2 OIIK-8.3 OIIK-9.1 OIIK-9.2
OIIK-9.3 OIIK-10.1 OIIK-10.2 OIIK-10.3 OIIK-11.1 OIIK-11.2 OIIK-11.3

Tema 1.1. Dsontoyuss n00X0008 K yNpasieHuo Kauecmaom.
®dopMa KOHTPOJISI/OTICHOYHOE CPe/ICTBO: TecTrupoBaHue
Bonpocsi/3ananus:

1. B mnpuBeseHHOM HUXKE TIeEpeuYeHb YKaKuUTe abOpeBUATypy CHUCTEMBl YIIpaBIICHUS
KauyeCTBOM, KOTOPOU HE CyIlleCTBOBaJIO Ha npeanpusastusx Coserckoro Coro3a:
A) BUIT
b) CTK
c) KAHAPCIIN
d) KCYKII
e) HOPM

2. VYKaxXuTe HEBEpPHBbI BapuMaHT OTBETA. OTalbl pa3BUTHS MEHEIKMEHTa KadyecTBa
BKJIIOYAIOT:

A) Cucrema Teiinopa
b) ToransHoe ynpasnenue kadectBoM (TQC)
c) [IpumeHeHne cTaTUCTUYECKUX METO/IOB
d) YauBepcanbnbiii MeHeKMEHT KadecTBa (UQM)
e) [IpumeHeHne CTUIONTHOTO KOHTPOJIS KaueCTBa U3CITHMA
) ToranpHBI MeHEKMEHT KadecTBa (TQM)
3. [IpencraBieHne 0 Ka4eCTBE OCHOBAHO Ha!
A) TpeOOBaHMSIX U TTOXKETAHUSAX TIOTPEOUTEICH;
0) MPUHITKIIAX JACSITSIBHOCTH MPONU3BOAUTEIICH;
B) 3aKOHO/IaTEIBHBIX TPEOOBAHMIX TOCYIapCTRA.

4. lleHHOCTh MPOIYKITUH JIJISI TIPOU3BOIUTEINS - ITO:
A) MakcHUMaJbHO BO3MOKHAs 1IeHa MPOTYKIUH;

0) OTCyTCTBHE NPENATCTBUI IS MPOJAXKH MPOTYKIIHH;
B) BBICOKOE Ka4€CTBO MPOAYKIIUH.
5. YnpasneHue KaueCTBOM:
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A) BKIIIOUaeT B ce0s1 MEHEPKMEHT KaueCTBa;
0) TO ke, YTO MEHE/HPKMEHT KaueCTBa;
B) SIBIISICTCS YaCThIO MEHEIKMCHTA.
6. [TnanupoBaHme Ka4ecTBa — 3TO:
A) onpesiesieHrEe POU3BOIHBIX MPOILIECCOB U PECYPCOB LIS JOCTHKEHUS Ka9eCTBa MPOIYKIINH;
0) ompeneneHre XapaKTepUCTUK KaueCTBA HOBOTO M3ICTIHS;
B) IJIJAaHUPOBAHKE MPOU3BOACTBA Oe31eEeKTHON MPOTYKITHH.

Tema 1.2. Cymo konyenyuu TOM
dopma KOHTPOJIs/o1leHOYHOE cpeacTBo: [IpakTudeckas pabora
Bomnpocsi/3ananus:
1. Uto Takoe KauecTBO MPOIYKIIUH?
2. Yo Takoe moka3areiau Ka4yecTBa MpOLyKIIMHU ?
3. [lepeuncnure TEXHUYECKUE MTOKA3aTeNM Ka4eCTBA MPOAYKIUU
4. Cytp koHuenuuu TQM
5. HazoBute ceMb MpOCTBHIX HHCTPYMEHTOB KOHTPOJISI KAUeCTBa

Tema 1.3. Mecmo TOM 6 cucmeme meHeOIcMeHMa OpeaHu3ayuu
dopma KOHTpOJIsI/0TIeHOUHOE cpeacTBO: [IpakTuyeckas padora
Bonpocsi/3ananus:

1. Mecto TQM B o011eM MEHEHKMEHTE OpraHU3aluN
2. Bknan 3. Jlemunra B pa3Butue koHieniuu TQM
3. Bxnag ®@. Kpocbu B pazsutue xonnenmuu TQM

Pa3zoen 2. Cospemennsie cucmemnl ynpasieHus Kaiecmeom

Koumponupyemvie HJ/IK: OIIK-3.1 OIIK-3.2 OIIK-3.3 OIIK-3.4 OIIK-3.5 OIIK-4.1 OIIK-4.2
OIIK-4.3 OIIK-4.4 OIIK-5.1 OIIK-5.2 OIIK-5.3 OIIK-8.1 OIIK-8.2 OIIK-8.3 OIIK-9.1 OIIK-9.2
OIIK-9.3 OIIK-10.1 OIIK-10.2 OIIK-10.3 OIIK-11.1 OIIK-11.2 OIIK-11.3

Tema 2.1. CospemeHubie cucmemol, Memoovl, CpeOCMB8a YNpasieHus: Kaiecmeom
dopMa KOHTPOJISI/OTICHOYHOE CPeACTBO: TecTrupoBaHue
Bonpocsi/3ananus:
1. Cranmaptel cemeiictea MCO 9000 ycraHaBnMBarOT BOCEMb OCHOBHBIX:
A) IPUHIIUIIOB MEHEKMEHTA KaueCTBa;

0) MHCTPYMEHTOB MEHEKMEHTA Ka4eCTBa;
B) METOJIOB MEHEKMEHTA KaueCTBa.

2. 3MEeHYHBOCTh KayeCcTBa HAJIAXKEHHOT'O MpoIiecca SIBISETCS Pe3yIbTaToM:

A) cyOBeKTHUBHBIX BO3/ICHCTBHIA;
0) paznanku 000pyIOBaHHUS;
B) OOBEKTHBHBIX 3aKOHOMEPHOCTEH.

3. AJlesTenbHOCTh, MCHOJB3YIONIAsi PECYpPChl W yIpaBisieMas ¢ I MpeoOpa3oBaHUs
BX0J10B B BbIX0/ibl, corniacHo [[OCT P MCO 9000:2001, MmoxeT paccMaTpuBaThCs Kak:
A) KomMMepUecKas AeSITeTbHOCTD;

0) MPOM3BOJICTRO;
B) TIpoIiecc.
4. 3Be3/1a KauecTBa BKIIIOYACT:

A) cucteMy MOTHBAIIH;
0) cucTeMy B3aUMOOTHOIIICHUH C MOCTABIIMKAMU;
B) CHCTEMY B3aUMOOTHOIIICHUH ¢ MHBECTOPAMH.

5. DBOJIOLMS METOIOB 00ECIIEUEHUS KaUeCTBA HACUMUTHIBAET:
A) mects ¢as;
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0) math ¢as;
B) 4eThIpe ¢asbl
6. I3MeHYMBOCTh KayecTBa HaJIAXKEHHOTO Mpoliecca SBISETCS Pe3yIbTaToM:
A) cyOBeKTHUBHBIX BO3/ICHCTBHIA;
0) paznaaku 000OpyIOBaHHUS;
B)OOBEKTUBHBIX 3aKOHOMEPHOCTEHA.
7. CreneHb TOKYMEHTHPOBAHHOCTH CHCTEMbI MEHEKMEHTa KauecTBa OpraHU3aluu, KpoMe
pa3Mepa opraHu3aluyu 1 CI0KHOCTH MPOLIECCOB B HEMl, 3aBUCHUT OT:

A) cuctemsbl cepTuduKaum;
0) TpeOOBaHMIT 3aKa34YHKOB;
B) KOMIIETEHTHOCTH TIEPCOHAJIA.

Tema 2.2. Kauecmso kak snemeHm NOIUMUKY 20CYOapCmea
dopma KOHTPOJIS1/0LIEHOYHOE CPENICTBO: Jcce
Bomnpocsi/3ananus:
1. Hanumure scce Ha Temy: "KadecTBO Kak 37€MEHT NOJUTUKH rocyiapcTsa'.
2. Hanumure 3cce Ha TeMy: "KauecTBo KM3HM HaceaeHus .

3. Hammmmumre »scce Ha Tteuy: "PackpoiiTe cyTh (pasbl «KaduecTBO JOJDKHO CTaTh
HaIMOHAILHOU uaeen»"”

4. Hanmmmure scce Ha Temy: "lIpaBuno 10-kpaTHbIx 3aTpar”.

8. OueHo4YHBIC MaTepHAJIbI IPOMEKYTOYHOM aTTeCTALMHA

2 cemecmp, 3auem

Koumponupyemvie UJ/IK: OIIK-3.1 OIIK-4.1 OIIK-5.1 OIIK-8.1 OIIK-9.1 OIIK-10.1 OIIK-11.1
OIIK-3.2 OIIK-4.2 OIIK-5.2 OIIK-8.2 OIIK-9.2 OIIK-10.2 OIIK-11.2 OIIK-3.3 OIIK-4.3 OIIK-5.3
OIIK-8.3 OIIK-9.3 OIIK-10.3 OIIK-11.3 OIIK-3.4 OIIK-4.4 OIIK-3.5

Bomnpocsei/3ananus:
1. B uem BBl BUguTE OrpaHndeHue kouuenuuu TQM?

2. Kpyku kagecTBa - 3TO:

A) MaccoBoe coOpaHue AJis YIy4dIIeHUs KaueCTBa
b) KauecTBEHHOE BBIMTOTHEHHUE JICTAIN
C) rpyIia okoJio 8-12 4enoBek, 100pOBOIHHO COOMPAIOIIMXCS JIsI OOMEHA OTTBITOM
d) Buj KieiiMa, CBUACTEILCTBYIOLIETO O BEICOKOM KaueCTBE U3EIHS

3. HazoBure yu€HbIX U coepikaHue UX padoT, KOTOPhIE Ha MPSIMYIO HE UMEIOT OTHOLICHHE K
YIIPaBJICHUIO KauyeCTBOM, OJTHAKO WX paboThl B pycie KoHuenmuu TQM, He mpoTuBOpeuar eu, a
JIOTIONTHAIOT U PACUIUPSIOT €€

4. Yxaxurte BepHbIi BapuanTt. [IpaBusio 10-kpaTHbIX 3aTpar:
A) HyxHo He ucripaBisiTh Opak, a He Aenarh Opaka. JTo JeleBie, a 3HauuT BeirogHee B 10 pas
b) 3arparsl Ha IpoBeeHNE U3MEHEHHS Bo3pacTatoT 10 — KpaTHO MpH Mepexoie Ha CIeIyromuil 3Tan
KU3HEHHOTO ITUKJIA
c) 3arparhl Ha Ka4yecTBO TPYAHO MONJAIOTCA y4YeTy M aHaiu3y. [loaToMy CUUTaOT YTO OHHU
cocTaBisAOT 10-10 4acTh OT CyMMBI 3aTpaT Ha IPOU3BOACTBO
d) 3arpaTsl Ha MpoBeACHNE U3MEHEHHUSI YyMeHbInalTces 10 — KpaTHO MpH Mepexoje Ha CIeTYIOUIHiA
3Tar XKU3HEHHOTO IHKJIa
5. KauectBo - 310:
A) To, uTo kenaeT moTpeOUTEINb
b) CteneHb COOTBETCTBHUS COBOKYITHOCTH MPUCYIINX XapaKTEPUCTHK TPEOOBAHUSIM
¢) XapaKkTepuCTHKa WJIH CBOUCTBO YET0-IN00; YepTa, 0COOEHHOCTh
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d) CooTBeTcTBHE UCIIOTH30BAHUIO
6. Jloctynmn K JOKyMEHTalMM CHCTEMbl MEHEI)KMEHTa KayecTBa OpraHU3aluu
NPEIOCTABIAETCS pAOOTHUKAM OpPTaHU3AIMH U IPYTHM 3aUHTEPECOBAHHBIM CTOPOHAM UCXOJS U3:
A) tpeboBanuii crangapra [OCT P UCO 9001-2001;
0) monutuku oOMeHa HH(opMaIel B OpraHu3alimy;
B) YCJIOBHI1 OpraHa cepTU(HUKAIHH.
7. JIoMuK KauecTBa — 3TO:
A) Tabnuua CcHenuaabHOrO BHUAA, SIBISIOINASACS WHCTPYMEHTOM CTPYKTYPHUpPOBaHUS (DyHKIIMU
KaueCTBa;
0) 1aboparopus Mo MpOBEPKe KauyecTBa MPOIYKIMH Ha MPEIIPUITHH;
B) STaJOHHOE TIOApa3/eiCHUEe TMPEANPUATUS C TOYKH 3peHHUs 3((EKTUBHOCTH YHpPaBICHUS
KaueCTBOM
8. IIpuBenuTe MpuMep METOA OLIEHKU KauyeCTBa MPOILYKIUH.

9. OcHoBuble nonoxkenust TQM.

10. [IpuBeauTe MpUMEp CUCTEMBI, HANPaBJICHHON Ha o0ecriedyeHne 6€30MacHOCTH MPOLYKIHH

9. MaTepuaibHO-TeXHHUYECKOE H Y4eOHO-MeTOAuYeCKoe odecneyeHue QU CIUTIIUHbI
9.1. IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4eOHOH JTUTEPaTypPbI

OcnosHnas tumepamypa

1. Konouea B. B. VYmpapnenue kauectBoM ycnyr: yuebHoe mocobue / B. B. Komouesa. -
VYnpasienue kadecTBoM yciyr - HoBocuOupck: HoBocuOGupckuii rocyapCTBEHHbBIH TEXHUYECKHMA
yausepcuret, 2018. - 99 c. - 978-5-7782-3476-5. - Tekcr: snextponnsiii / [IPR SMART: [caiiT]. -
URL: https://www.iprbookshop.ru/91462.html - Pexxum goctyna: nmo nmoamucke

2. BanoBa E. II. VYmpaBieHue KauecTBOM CEJIbCKOXO3SMCTBEHHOW MNpoAyKiuu. IIpakrtukym:
yaebHoe nocobue / E. I1. UBanoga. - Cankt-IletepOypr: Jlans, 2022. - 148 c. - 978-5-8114-3555-5. -
Tekcr: anexrponnsiit // U3narensctBo Jlaws: [caiit]. - URL: https://e.lanbook.com/book/206468 -
PexxuM noctymna: 1o noanucke

3. VYmpaenenue kauecTBoM. CpencTBa U METOJBL: MPAKTUKYM: MPAaKTUKyM / coctaButenu: B. IL.
HumutpoB [u np.]. - Ynpasinenue kadectBoM. CpenctBa u Meronsl - PoctoB-Ha-/{ony: JloHcKoM
rOCyJlapCTBEHHBIN TexHu4YecKuil yuuBepcurert, 2019. - 144 c. - 2227-8397. - TekcT: 31€KTPOHHBIN. //
IPR SMART: [caiit]. - URL: https://www.iprbookshop.ru/118112.html - Pexxum moctyma: mo
MOJIUCKE

4. VYmpapneHHe KaueCTBOM: Kypc JIeKIMi: Kypc jJekuuii / coctasurenu: M. B. Kucenésa, . M.
MaxkcuMoBHY. - VYmpaieHue KadecTBoM - YemssOuHck: HOxHO-YpaslbCKuil TOCYIapCTBEHHBIH
arpapublii yHuBepcuret, 2017. - 128 c. - 978-5-88156-770-5. - Tekct: snextponHsiii. // IPR
SMART: [caiit]. - URL: https://www.iprbookshop.ru/139498.html - Pexum moctyma: mo moamnucke

Llononnumenvuas aumepamypa

1. Jloranuna B. . Ynpasienue puckaMu B CUCTEME MEHEKMEHTa KadecTBa: yuyeOHoe mocodue
1o HamnpasieHuto noarotoBku 27.03.02 «ynpasnenue kauectsom» / B. 1. Jloranuna, T. B. Yuaesa. -
VYIpasieHue pucKaMu B CUCTEME MEHEIKMEHTa KadecTBa - [lensa: IIen3eHCKuil rocyqapCTBEHHBIN
YHUBEPCUTET apXUTEKTYphl M cTpouTenscTBa, ObC ACB, 2021. - 128 c. - 2227-8397. - TekcrT:
snektpoHHbI // [PR SMART: [caiit]. - URL: https://www.iprbookshop.ru/138671.html - Pexum
J0CTyna: 1Mo NOAIHUCKE
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2. DOBanc JxeiiMc VYmpaBieHHEe KayecTBOM: YydeOHOE TMOocoOMe MJisi CTYIEHTOB BY30B,
00y4YaroIINXCsl MO CHEeNMAIbHOCTH «MEHEKMEHT opranuzanumn» / Jkeiime DBanc; nepeson 3. M.
Kopotkos. - Ynpasnenue kauectBoM - Mocksa: JOHUTU-JJAHA, 2023. - 673 c. - 5-238-01062-1. -
Tekcr: snextponnsiii / IPR SMART: [caiiT]. - URL: https://www.iprbookshop.ru/141524.html -
PexxuM noctymna: 1o noanucke

9.2. [IpodeccuonanbHble 0a3bl JAHHBIX U pecypcbl «MHTEepHET», K KOTOPBIM 00ecneuynBaeTcs
AOCTYN 00YyYAKOIIMXCS

IIpogheccuonanvruvie 6azvi Oanubix
1. https://www.garant.ru - Uadopmanmonno-npaBoBoi noprain "[‘apant”
2. http://www.elibrary.ru - Hay4unas snexrpoHHas 6ubinorexa

Pecypcol « Unmeprem»
He ucnonb3yrores.

9.3. [IporpammHoe o0ecnieyeHre U HHPOPMAITMOHHO-CIIPABOYHbIE CHCTEMbI, HCIOJIb3yeMble
NPH OCylIeCTBJIEHUH 00pPa30BaTeIbHOIO NpoLecca no JUCIUIIUHE

Ilepeuenv npoepammnozo obecneuenus
(0bHOBNEeHUE NPOU3BOOUMCS NO Mepe NOSABILEHUS HOBbIX 8ePCULL NPO2PAMMbL)

He ucnonb3zyercs.

Ilepeuensb uHpOPMAYUOHHO-CRPABOUHBIX CUCTEM
(0OHOBIEHUE BBINOTHAEMCA eHCEHEOETbHO)

He ucnonb3zyercs.
9.4. O0opynoBaHue M TEXHUYECKHE CPeACTBA 00yUeHUs

KoMnproTepHslii Ki1acce
MapxkepHas gocka - 0 mr.
Mono610K - 16 mT.
IIpoexrop - 1 mt.

10. MeTonnuyeckue yKa3aHusi 10 OCBOEHMI0 TUCHHMILIMHBI (MOTYJIs1)

C menpo yCHemHoro OCBOGHUS JAHHOTO MpeIMeTa CTyACHTY He0OXOAUMO BBIMTOJIHATH TOMAIIIHNE
paboThI O YKa3aHHBIM IPETOaBaTeIsIM TeMaM U MPEICTABICHHBIM Ha 3aHATUAX Marepuaiam. J[ns
Ooylee  YCHEIIHOTO  BBINOJIHEHUS ~ pabOTBl  CTYAEHTY  NpEAjaractcss  HCIOJIb30BaHHUE
yueOHO-METOANYECKUX MaTepHuajoB, COOTBETCTBYIOIINX YKa3aHHOH TeMe.

CamocrosTenbHas paboTa CTYIEHTOB OIMCHIBACTCS U PETYIUPYETCS:

- MeroaudyeckumMu peKOMEHAALUAMU 110 JUCLIUILINHE;
- MeronuyeckuMH pPEKOMEHIAIMSAMHM TI0 OpraHM3allid CaMOCTOSTEIbHON pPabOThl CTYIEHTOB
MUUT'AuK;

Onucanue 603modxcrnocmeit uzyuenusn oucyuniaunsl auyamu ¢ OB3 u unsanuoamu

[Tpu HEOOXOAUMOCTH OOYUYCHHS CTYICHTOB-UHBAIH/IOB U JIUI C OTPAHUYCHHBIMH BO3MOXHOCTSIMHU
3M0POBBSl  AyJAUTOPHBIC 3aHATHS MOTYT OBITh 3aMEHEHBl WM JIONMOJHEHBl HM3yYEeHUEM
MOJTHOTEKCTOBBIX ~ JIEKUMW, MPE3CHTAlUWi, BHAECO- M aAyAUOMATEPUATIOB B  JJIEKTPOHHOU
uHpopmanmonHo-oOpazoBarenbHoi cpene (QUOC) yHuBepcureta. MHAMBHIyadbHBIC 3adaHUSA
MOAOMPAIOTCS B QIalITUPOBAHHBIX K OTPAHUYCHUSIM 3I0pOBbs (hopMax (MUCBMEHHO WJIH yCTHO, B
dbopme npe3eHTanwmii). Beibop MeTon0B 00yueHust 3aBUCUT OT UX JOCTYIMHOCTH JJISI UHBAJIHUIOB U
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JIUI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3710POBbSI.

PaGouass mporpamma AMCHUIUIMHBI U1 MUHBAJIUAOB U JIUI C OFPAaHUYCHHBIMU BO3MOXKHOCTSIMHU
30pOBBS pa3zpaldaThiBaeTCs HHANBUAYAIBHO C YUETOM OCOOCHHOCTEH MCUX0()HU3NUIECKOTO pa3BUTHS,
WHAUBUAYATbHBIX BOBMOKHOCTEH U COCTOSHUS 3J0POBbS TAKUX 00YUYaIOLIUXCS.
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