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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb OCBOGHMS ITUCHMIUIMHBI - (OPMHUPOBAHHE TEOPETHUECKUX 3HAHMM M pa3BUTHE
NPAaKTUYECKHX HAaBBIKOB [UIA pa3paOOTKM CHCTEMbl MAapKETHHIOBBIX pELICHWH B Ipolecce
praBJICHI/I}I MHHOBAIIUsIMHU B COOTBETCTBUHU C COBpCMCHHBIMI/I MG)K,Z[YHapOI[HI:IMI/I Tp€6OBaHI/I$IMI/I K
,Z[aHHOMy BUAY JCATCIIBHOCTH.

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- O3HAKOMHUTb C TEOPETHYECKMMHU OCHOBAaMM OpraHM3allid MapKETMHTOBOH JAEATENBHOCTH IPH
peain3aliil MHHOBALIMOHHBIX IPOTrPaMM M IPOEKTOB MPEANPHUITUS, C AKTyaJbHBIMH METOIAAMHU
aHaJIu3a KOHBIOHKTYpbl pPBIHKA TOBapOB-HOBMHOK M HMHHOBALIMOHHBIX TEXHOJOTMH; H3y4yeHHE
MOBeZICHUsT ToTpeduTeneii u (QopMuUpOBaHHE I1I€JIEBOM TPYMIBI, CIIOCOOCTBOBATh OBJIAJACHHUIO
METOIMKAaMH, HMHCTPYMEHTaMH, MEXaHU3MaMHU yMPaBIECHUS WHHOBAL[MOHHBIM MapKETUHIOM
opraHuzanuy (IpeanpusTus) U c¢opMHUPOBATH BBICOKMH THIT MHHOBAI[MOHHON KYJIBTYPBI;;

- (popMupoBaHue NpeACTaBICHUN U YMEHHE IPOBOAUTH OLIEHKY U MIPOTHOE CIIPOCa, EMKOCTH PHIHKA,
3aHUMaeMOil (UPMOM MO OTHOIICHUIO K OMMKAMIIUM KOHKYpPEHTaM JOJH PBIHKA; YMEHUH OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH HMHHOBAIIMOHHOM TPOAYKIMH W TEXHOJOTHH (HUPMBL;, O THHAx
WHHOBAIIMOHHOTO pAa3BUTHUS; YMEHUH OpraHu3alMd WHHOBAIMOHHOW JEsTEeIbHOCTH, BBIOOpPA
HanOonee (PPeKTUBHBIX (OPM YIpPaBICHHUS HHHOBALIMOHHOHN IEATENbHOCTBIO, a Takke o (opm
KOMMepLHaIN3alliil UHHOBALUH; ;

- (hOopMHPOBAHUE HABBIKOB B COOTBETCTBMM C OCBOMBAEMBIMU KOMIIETEHLUSMH, CIIOCOOCTBYIOIIUX
CTAaHOBJICHUIO cllenuaiucTa B cdepe mnpodeccuoHaIbHON JEATENBHOCTH IIpU  peaau3aluu
MHHOBAI[MOHHOM JEATENbHOCTH MyTeM (OpPMUpPOBaHMA U Pa3BUTHS HABBIKOB IPOBEICHMUS
MapKEeTHHIOBOTO, (PMHAHCOBOTO, MHTEIJIEKTYaJIbHOIO aHAIN3a MOTeHIHaNna GUpMBbI Il pa3paboTKu
CTpaTeruy yNpaBIE€HUS MHHOBALMAMU; IPEACTABICHUE MHTEPECOB (UPMBI BO B3aUMOAEHUCTBUM C
napTHepamMH, HOTPEOUTEIIMH, KOHKYPEHTAMHU. .

2. [Inanupyempble pe3yJbTaThl 00y4YeHHs 10 TUCUUILIMHE (MO1YJ/II0), COOTHECEHHbIE C
IVIAHMPYEeMBbIMHU pPe3yJ1bTaTaMU 0CBOeHHs 00pa30BaTe/IbHOM NPOrpaMMbI

Komnemenyuu, unouxamopul u pe3yniomamul 00y4eHus

VYK-3 CnocobeH opraHu3oBbIBaTh W PYKOBOAWTH PabOTOM KOMaHbI, BhIpaOaThiBas KOMaHIIHYIO
CTpPATETHIO [Tl TOCTHKEHUS IOCTABICHHOM LIEH

VK-3.1 BoipabarbsiBaeT CTpaTeruio COTPYIHNYECTBA U HA €€ OCHOBE OPraHU3yeT OTOOp WJICHOB
KOMaH/Ibl JJIs1 JOCTHKEHUSI IOCTABICHHON 1ENIN

3name:

YK-3.1/311 O BbIpaboTKe CTpaTeruu Jisi TOCTHKEHUS MOCTABICHHOM IIeTM Ha OCHOBE
OCHOBHBIX aKTyallbHbIX TEXHOJOTHSX M METoJaX pa3palOTKH peKjIamMbl W KaHaIax
TOBAPOJBIKCHHSI; CIIOCO0AX OpPraHM3aIMi MAapKETUHTOBOW CIYKObl HA MPEANPHUSITHH,
KOHLEIILIUI ¥ BUJIOB MAPKETUHIOBOM MOJINTUKH ;

Yuems:

VK-3.1/¥Mm1 Pa3paboTku cTtparerud sl TOCTHIXKEHUS MOCTABJICHHOM 1€ Ha OCHOBE
COBPEMHEHHBIX METOOB MPHUHATHS YIPABICHYCCKUX pEHICHUN B MpodeccHoHaTbHOM
eITEIBHOCTH npu peanu3anuu HHHOBAIMOHHOT'O MapKeTHHTa Ha
MPEANPUATUMOCHOBHBIX aKTyaJIbHBIX TEXHOJIOTHSIX W METOAAaX pa3pabOTKH peKIaMbl U
KaHaJIOB TOBAPOJBIKCHMSI; CIMOCO0AX OpraHu3allid MapKETHHTOBOM CIy)KObI Ha
MPEANPUATAN; KOHIETIIIUNA U BUJIOB MAPKETHHTOBOM TTOJIUTHKH;

Braoemy:

VK-3.1/HB1 Pa3pabGoTku cTpareruu COTPYIHHUYECTBA IJIs JOCTHIKCHHS IMOCTABICHHOMN
LEeJH

VK-3.2 Ilnaaupyetr u KOPPEKTUPYET pabOTy KOMaH/ABI C y4€TOM HHTEPECOB, OCOOEHHOCTEH
MOBE/ICHUSI U MHEHUI €€ 4JICHOB
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3namu:

VK-3.2/311 MeTof0B MNpUHATHS YHOPABICHUYECKUX PEHICHUH IS TTOBBIIICHHS
SKOHOMHYECKOH 3(pPeKTUBHOCTH HMHHOBALIMOHHOTO MapKETUHTa

Ymemu:

YK-3.2/¥Ym1l ®opmupoBaHus ¥ IKOHOMUYECKOTO OOOCHOBaHUS BHIOOpA ONTHUMAIIBHOMN

KOMaHJIbl U TMPOrpaMMbl MapKETHHIOBOW CIYKOBI Ul peanu3aliil MHHOBALMOHHOM
cTpareruu

Bnaoemw:
VK-3.2/He1 IlnanupoBaHus U KOPPEKTUPOBKU PabOThI KOMaHABI C YYETOM HHTEPECOB,

OCOOCHHOCTEH IIOBEJCHMS W MHCHHMH €€ 4YJICHOB, TOTOBHOCTH HECTH 3a HHUX
OTBETCTBEHHOCTH

OIIK*-3 Crnioco0eH caMOCTOsATEILHO TPUHUMATh 000CHOBAaHHBIE OPTaHU3AIMOHHO-YITPABICHUECKHE
pelleHrs, OLEHUBaThb HX OMNEPALUOHHYI0O U OPraHU3alMOHHYIO 3(PPEKTUBHOCTH, COLMAIBHYIO
3HaYMMOCTb, 00€CIEeUNBATh UX PEATU3ALUIO B YCIOBHUIX CIIOXKHOU (B TOM YHCIIE KPOCC-KYJIBTYPHOM)
Y TMHAMUYHOM Cpebl

OIIK*-3.1 Peanu3yeT mpoeKTHI 110 BHEAPEHUIO OPTraHU3aIIMOHHBIX H3MEHEHUN
3namo:
OIIK*-3.1/3ul O TeopeTHyecKMX M METOAOJOTMYECKHMX OCHOBAaHUM ISl HAy4HBIX
UCCIIEIOBAaHUHN U Pa3pabOTOK B 00JACTH MAaPKETUHTOBOM AEATEIbHOCTH MPENPUATHUS; O
crnoco0ax  TOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH; O TEXHOJOTMM  YIpaBICHUS
YKU3HEHHBIM LIUKJIOM TOBapa (yCIIyIrH);
Ymemo:
OIIK*-3.1/¥m1  OGocHoBaTh H  BBIpaOaTHIBATh  TEXHOJOTHIO M  MEXaHU3M
MapKETUHIOBOTO  COIMPOBOXKJEHUS ~ WHHOBALIMOHHOW  TOJUTUKU  TMPEATPUSTHS;
ONpeeNuTh ONTHUMAJIbHBIM BapHaHT U pa3paboTaTh CTPATErHI0 WHHOBAIIMOHHOTO
pa3BUTHS,

Braoems:

OIIK*-3.1/HBl MUcnonb3oBaHus (MpUMEHEHUS HAa TMPAKTUKE) METOIUK OIICHKU
3¢ GEKTUBHOCTH HHHOBAIMOHHBIX MTPOEKTOB, PUCKOB U CITIOCOOOB MX CHIKCHUS;

OIIK*-3.2 AHanu3upyeT KauecTBO YIPaBJICHUS OpraHu3aiuen
3uamo:

OIIK*-3.2/3u1 O TeopeTHyecKMX | TMPAKTHYSCKUX TpPHUEMaX aHaIW3a KadecTBa
YIIPaBICHUYECKUX PELICHUI

Ymems:
OIIK*-3.2/¥m1  Hcnonp3oBarh  NpH  NPUHATHM  YNPaBICHUYECKUX  PEHICHUH

TEOPETUYECKUX M  IPAKTHUYECKUX IIPUEMOB U  METONOB AaHAJIM3a KadecTBa
YIIPABJICHUYECKUX PELICHUN

Braoems:

OIIK*-3.2/HBl  Hcnonp3oBaTh NpU  NPUHATHM  YIPABICHUYECKUX  pEIICHUM
TEOPETUUYECKUX U  MPaKTUYECKUX NPUEMOB M METOAOB  aHAIW3a KauecTBa
YIIPAaBJICHUYECKUX PELICHUN

OIIK*-3.3 VYwuuteiBaeT npH pa3pabOTKE YMPaBICHYECKUX PpEHICHUH WX COIHAIBHYIO
3HaYMMOCTb U OTBETCTBEHHOCTb, KPOCC-KYJIBTYPHBIE Pa3Indus

3name:

OIIK*-3.3/3u1 O HEOOXOAMMOCTH npu pa3paboTke YIIPaBICHUYECCKUX
pPCIICHUIYYHUTHIBATh WX  COIMANBHYIO  3HAUUMOCTh W OTBETCTBEHHOCTH,
KPOCC-KYJIBTYPHBIC Pa3IAIHsI

Ymems:
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OIIK*-3.3/¥Ym1 MHcnonp3oBaTh mpu pa3paboTKe YNPaBICHYECKUX PELICHUH HX
COLMANIbHYIO 3HAYMMOCTb U OTBETCTBEHHOCTb, KPOCC-KYJIBTYPHBIC PAa3TUUUs

Braoemy:

OIIK*-3.3/HB1 YuuteiBaTh IpH pa3pabOTKe yIpaBICHYECKUX PEIICHUN UX COIMAbHYIO
3HAYUMOCTh M OTBETCTBEHHOCTh, KPOCC-KYJIBTYPHBIC Pa3THYHsI

OIIK*-3.4 Bmameer MeTrogaMd W WHCTPYMEHTAMH OOOCHOBAHUS, MPHUHIATHS W pean3aliuu
YIIPABJICHUYECKUX PEIICHUI
3nams:
OIIK*-3.4/3u1 O akTyanbHBIX TEXHOJOTHSIX M METONAXYIPaBICHUS MHHOBAIITMOHHBIMU
NPOEKTaMU U MPOrpaMMaMu; 00 OCHOBHBIX aKTHUBHBIX M MACCHUBHBIX MHHOBAI[MOHHBIX
CTpAaTerusix; O BUJIaX MHHOBAI[MOHHBIX OpraHU3aIfil
Ymemo:
OIIK*-3.4/Ym1  OOGocHOBaTh H  BbIpaOaThIBaTh  TEXHOJOTHMIO M  MEXaHU3M
MapKETUHIOBOTO  COIMPOBOXKJEHUS ~ WHHOBALIMOHHOW  TOJUTUKU  MPEATPUSTHS;
ONpeleTUTh ONTHUMAJIbHBIM BapHaHT U pa3paboTaTh CTPATErHI0 WHHOBAIIMOHHOTO
pa3BUTHS,
Braoemy:
OIIK*-3.4/HBl IlpuMeHAT, Ha NPAKTUKE METOAbl OLCHKH IPUBIEKATEILHOCTH
WHBECTUIIMOHHOTO TIpO€Ka B TIpolecce OOOCHOBaHWS, TNPUHATHS U peaTu3aluu
YIIPABJICHUYECKUX PELICHUN

OIIK*-4 CrocobeH pyKOBOIWUTH IMPOCKTHON M MPOIECCHOM NEATeIbHOCTHIO B OpTaHM3aIllUd C
HCIOJIb30BaHUEM COBPEMEHHBIX MPAKTUK YIPaBICHUSA, JTUACPCKUX U KOMMYHHUKATUBHBIX HaBBIKOB,
BBISIBJISITH M OLICHUBAaTh HOBBIE PHIHOYHBIE BO3MOXHOCTH, pa3pabaThiBaTh CTpPATErHMH CO3JaHUS U
pa3BUTHS WHHOBAIIMOHHBIX HANpaBICHUH NESTEIBHOCTH M COOTBETCTBYIOIIME UM OH3HEC-MOJIENU
OpraHu3aluit

OIIK*-4.2 BnaneeT HaBBIKAMU METPHK PE3YJIBTATUBHOCTU U 3(P(PEKTUBHOCTU NEATEIHHOCTU
OpraHu3aINH
3namo:
OIIK*-4.2/3u] AxTyasibHbIE TEXHOJIOTHM U METONbI YIPABICHUS HHHOBAIIMOHHBIMH
IPOEKTa-MHU U IPOrpaMMaMU;
OIIK*-4.2/312  OpraHu3alMOHHO-YIIPABICHUYECKUE  PELICHHS, MpPUMEHSEMbIE B
npo¢eCCHOHATBHON JEATEIIbHOCTA M MIPUHLUIIBI OpraHU3allMi MapKeTHHTa WHHOBAIMHA
Ha MpeIIpUsiTHH;
OIIK*-4.2/383 Meronbl TPUHATHA YNPABIECHYSCKUX PEIIEHUNA I OLCHKH
9KOHOMUYECKOH 3P PEKTUBHOCTH HHHOBALMOHHBIX POrPaMM U IIPOEKTOB
Ymemu:
OIIK*-4.2/Ym1 Wcnonp30BaTh METOAbl NPUHATHS YIPABICHYECKUX pELICHUH B
npo¢eCcCHOHAIBHON AEATEIBHOCTH MIPU Pean3aliii MHHOBAIIMOHHOHN 1EATEIbHOCTH;
OIIK*-4.2/¥YmM2 CdopmupoBarh BBIOOP ONTHMAIbHONW HWHHOBAaIMOHHOW CTpaTeruud U
OIIEHUTH YP(PEKTUBHOCTH €€ MPUMEHEHHUS
OIIK*-4.2/YM3 DKOHOMUYECKH OOOCHOBaTh BBIOOpP OINTUMAIBHONW HWHHOBAIMOHHOMN
CTpaTEeTHH U OLEHUTH Y3PPEKTUBHOCTH €€ IPUMEHEHHUS
Braoemy:
OIIK*-4.2/HB1 HaBbikamu BHIOMpaTh ONTUMAJIbHBIE OPTaHU3AI[MOHHO-YTIPABICHYECKUE
pemieHuss B MPOQPECCHOHATBHOM  NEATENbHOCTH, CBA3aHHOM C  peanu3amueit
MHHOBAIIMOHHBIX IPOEKTOB U TOTOBHOCTh HECTH 32 HUX OTBETCTBEHHOCTh
OIIK*-4.2/HB2 HaBbpikaMu BBIOMpATh ONTHMAJIbHBIE OPraHU3alMOHHO-YTIPaBICHYECKHE
pemieHuss B TpOodECCHOHANBHON  JEATENBHOCTH, CBA3aHHOW C  pealn3aiuei
MHHOBAIIMOHHBIX IPOEKTOB ¥ TOTOBHOCTh HECTH 32 HUX OTBETCTBEHHOCTD
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OIIK*-4.2/HB3 HaBblkamMu IpUMEHSTh METPHUKHU PE3YJIbTaTUBHOCTH U 3((HEKTUBHOCTH
JeSITeIbHOCTH OPTraHU3allii K HHHOBALIMOHHOM IesTeTbHOCTH

OIIK*-4.3 HMcnonb3yeT HaBBHIKM paOOThI MO TMPEOAOJICHUIO CONPOTHUBICHUH H3MEHEHUSM B
LIEJISIX TOBBILIEHUSI PE3YJAbTAaTUBHOCTH MPOBOAUMBIX IIPOEKTOB CTPATErMUECKUX U3MEHEHUN

3name:

OIIK*-4.3/3ul 3nHaer cnocoObl MPEONONCHHUS CONPOTHBICHUS W3MEHEHUSAM UL
NOBBIIIEHUS 3 (PEKTUBHOCTH

Ymems:

OIIK*-4.3/YMm1 VYmeeT Ha MpakTHKE MPEO0JICBATH COMPOTHBICHHE W3MEHEHHSAM IpHU
MPOBEIACHUH CTPATErHueCKUX N3MEHEHU N

Braoems:

OIIK*-4.3/HBl  HaBblkM  TpEOAONECHUS  CONPOTHBICHHS  TNPH  peau3aluu
CTpPaTErn4eCcKux N3MEHEHUI

OIIK*-4.4 [IpuMeHsieT KOMMYHHKATUBHBIE U JHJIEPCKUE HABBIKU
3nams:
OIIK*-4.4/3u1 3HaTh TEOPHIO KOMMYHUKATUBHBIX HABBIKOB
Ymemo:
OIIK*-4.4/YMm1 YMeTh NpUMEHITh KOMMYHHUKATUBHBIC HaBBIKH
Braoemy:
OIIK*-4.4/HB1 HaBbiku mpuMEHEHHUSI KOMMYHUKATUBHBIX U JTUJEPCKUX HABBIKOB

OIIK*-4.5 Pa3pabGarpiBacT HOBBIC  HANpaBICHUS  JEATEIHOCTH  OpraHU3alMii |
COOTBETCTBYIOIINE OU3HEC-MOEIH, Peau3ysl HOBbIE PHIHOYHBIE BO3MOKHOCTH

3name:

OIIK*-4.5/3ul Pa3pabarpiBaeT HOBBIE HANpaBICHUS JAEATEIBHOCTH OpTraHU3aLuUH,
peayinzys HOBBIE PHIHOYHBIEC BOBMOXXHOCTH

Ymems:

OIIK*-4.5/Ym1 VYmeer Ha OCHOBaHHMHM TEKYIIEW CHUTyalliud pa3paboTaTh HOBBIC
HAaIpaBJICHU IEATETLHOCTH OPTraHU3aIUi C YIeTOM HOBBIX PHIHOYHBIX BO3MOKHOCTEH

Braoems:

OIIK*-4.5/HB1 HaBbiku (opMHpPOBAaHUSI HOBBIX HAINPABICHUNA M OU3HEC-MOIENEH s
peain3aluy HOBBIX PIHOYHBIX BO3MOXKHOCTEH

3. MecTo aucuMiuinHbl B cTpykrype OIl

Hucrunmaa (Momyns) b1.0.09 « MTHHOBaIMOHHBIN MapKETHHI» OTHOCHUTCS K 00s3aTEIhHOM YacTH
o0pazoBaTeIbHOM MPOTPaMMBI U U3ydaeTcs B cemecTpe(ax): 2.

B nmpomecce wu3ydeHHMs JOUCHMIUIMHBI CTYAEHT TOTOBUTCA K pEUICHHIO THUIOB 3ajad
npodeccuoHaIbHON  AesTenbHOCTH, mnpeaycMmorpeHHeix @OI'OC BO wu  obOpasoBarenbHO
MPOTPaMMOii.

4. O0beM TMCHUIIMHBI (MOXYJISAA) U BUAbI y4eOHOI padoThI

[ast arTrecranus

1bHas pabora
CHhI)

(M€ 3aHATHUA
CBI)

>Ie 3aHATHUS
CHBI)

/TOEMKOCTh
CHhI)

/IOEMKOCTb
T)

bl)

[Tepuon

~
1%
-
<

—

Ne 000006366 Crpanura 7 u3 41



ooywenns |EE|ED|EEIZE|ISE| 8
x| = o 2 3 e
< < = = 8 >
=| g =l g o %
e ') 5 < % ﬂé
© I° B & |7 S
o) 2,
=
2 cemectp 144 | 4 |18 | 36 | 90 | 3%eTC
OLIEHKOH
Bcero 144 | 4 18 | 36 | 90

5. Conepxanue 1M CUUILTAHBI (MOYJIS)
5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
(4acel MPOMEXYTOYHOM aTTECTALIMU HE YKA3bIBAIOTCSI)

E (@]
< o
= S S 8
= = < = janfien
S|l E|l 2282
E < = B oA
S| o | 2 |2EZS
Haumenosanue paszaeina, TEMbI 2 2 |29 <
= %) s |2 8 &
= | 2|5 [6E¢
S| 2|2 |2EEE
o = = Q S
o = 4 ©] o 0:{ = &
() 2z < = | = > 5
o ) o 8 |5& 5 &
R IR |F|O |Esatr
Pasnen 1. OcHoBHOI 144 18| 36| 90| VK-3.1
Tema 1.1. OcHOBHBIE OHATHUS 15 1 4| 10| YK-3.2
«MapKeTUHT». BO3HHUKHOBEHHE 1 OIIK*-3.1
SBOJIFOIHS TEOPHH U TIPAKTHKH OIIK*-3.2
MapkeTHHTa. [lepCreKTHUBBI OIIK*-3.3
pa3BHUTHS MapKETHHTA OIIK*-3.4

Tema 1.2. MapkeTuHroBas cpena 14 2 4 g |OIK*-4.2

KakK OOBEKT UCCIIEIOBAHUIA. OHK:'4~3

Tema 1.3. U3yuchne 16| 2| 4| 10]OlIK*-44
OIIK*-4.5

JESATEIILHOCTH KOHKYPEHTOB.

Tema 1.4. OcoGeHHOCTH 15 1 41 10

WHHOBAIIMOHHOTO MapKETHHTA.

Tema 1.5. MgHOBanMu u 12 2 2 8

KU3HEHHBINA IUKJ TOBapa (yciayry,
paboThl) KaK UHCTPYMEHT
MapKeTHHTa.

Tema 1.6. ToBapHast mOJIUTHKA B 16 2 41 10
MpoLecce CO3/IaHus U peanu3alnun
ToBapa (yciyr, padbor).

Tema 1.7. lleHOBast moMTHKA 14 2 4 8
MpEANPUSITHSL.

Tema 1.8. KommyHukanmonHas 16 2 4|1 10
MOJINTHKA.

Tema 1.9. Oprannzauus 12 2 2 8
MapKETUHIOBOM JESTEILHOCTH Ha

MPEANPUATUH.

Tema 1.10. OcHOBHBIC BHBI 14 2 4 8
WHHOBAIIMOHHBIX CTPaTeTUH

MIPEATPUSTHSL.

Hroro 144| 18| 36| 90
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5.2. Conep:kanue pa3aeyoB, TeM JUCHHUILUIAH U (DOPMBI TEKYIIEr0 KOHTPOJIS

Pazoen 1. Ocnoenoii

Tema 1.1. Ocnosnvie nonamus AMapKemuHe». Bosuuxnosenue u 260JII0YuUsl meopuu U npaxkmuxku
mapkemurea. Hepcnekmuebz paseumusi mapkemuHaa

OcCHOBHBIE MOHATHSI MAapKETUHTa. BO3HUKHOBEHWE W SBOJIOIUSA TEOPUHM W MPAKTUKA MapKETHHTA.
«CObITOBOM MapkeTHHT» - | 3Tam.  «YOpaBaeHYECKHH MapKeTHHT» - 2 3Tan. KoMIUIeKCHBIH
CUCTeMHBIN MapkeTuHr — 3 3Tan. KoHmenuus mapketuHra. OnpeneneHusi U OCHOBHBIE MOHSATHS
MapketuHra. OCHOBHBIC TPHUHIUIIBEI MapkeTuHTa. OCHOBHBIE CTpaTernu MapkeTuHra. Komruiekc
MapkeTuHra. [lepcrieKTHBbI pa3BUTHS MAPKETHHTA.

Texyuuit KOHTPOJIb

Bun (hopma) koHTpOIIS

TecTtupoBanue

Tema 1.2. Mapkemuneogas cpeda Kax 00beKm Uccie008anui.

MapketuHroBasi cpefa Kak OOBEKT wucciieqoBaHuil. l3ydenwe morpebuteneld u  crpoca.
Knaccudukanus ¢pakTopoB cerMeHTAIMM PHIHKOB TOBapOB JIMYHOTO MOJb30BaHus. Kinaccudukanus
(akTOpOB cerMeHTallMKM MPOMBILIUICHHBIX TOBapoB. IlocienoBaTebHOCTE Mpoliecca CerMEeHTAalNU.
®daxTopsl, GOpMUPYIOIIHE MOTHB MOKYNKU. CxeMa UCClIeIOBaHUS MTOBEICHUS MTOKYTIaTelIs Ha PhIHKE.
Bri6op ueneBoro poiHka. [lo3unmonupoBanue u audepeHIrpoBaHUe PHIHOYHOTO MPEJIOKEHUS.
BrisiBiieHre HEyIOBIIETBOPEHHBIX TTOTPEOHOCTEH

Texymui KOHTPOJIb

Bun (hopma) konTpoOms

TectupoBanue

Tema 1.3. U3yuenue oesmenbHOCmMuU KOHKYPEHMOS.

N3yueHne neqaTenbHOCTH KOHKYpEHTOB. [IporHo3mpoBaHuE pBIHOYHON KOHBIOHKTYPBI M aHAJIU3
BHYTpEHHEH cpebl GupMbl. Buibl KOHKYpeHIIuH. BhIsBIeHHEe KOHKYPEHTOB U OLIEHKA X CTPATETHi.
AHanmu3 OOIIEIKOHOMUYECKON cHuTyanud. Hemwkimyeckne KOHBIOHKTYypooOpasyromue (GakTOphI.
IToxazarenn KOHBIOHKTYBI. KonsloHKTYpHOE IIPOrHO3HPOBAHUE. Ananu3
MIPOM3BOACTBEHHOCOBITOBOM AesiTenbHOCTH (bocToHCKast MaTpwiia)

Texymui KOHTPOJIb

Bun (hopma) konTpoms

TectupoBanue

Tema 1.4. Ocobennocmu UHHOBAYUOHHO20 MAPKEMUH2A.

OcoOeHHOCTH HMHHOBAIIMOHHOTO MapkeTuHTra. [Ipomecchl modanu3aluy U POCT KOHKYPEHTHOM
60pb0bl.  OCOOEHHOCTHM COBPEMEHHOTO Ppa3BUTUSI POCCHHMCKONW HKOHOMUKH. DopMHpOBaHUE
ycToiunBOoro pasButusi. Onpenensionias pojb HAyYHBIX HCCICIOBAaHMH M Pa3pabOTOK, a TaKke
WHHOBALIMOHHO!N aKTUBHOCTH TPEIIPUSATHH B IMOBBIIICHUN KOHKYPEHTOCIIOCOOHOCTH HAITMOHAIBHOM
9KOHOMUKHU. OCHOBHBIE (DYHKIIMM WHHOBALIMI B OOIECTBEHHOM Pa3BUTHUH.

Texymui KOHTPOJIb

Bun (hopma) konTpoms

TectupoBanue
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Tema 1.5. Hunnosayuu u o#cusmeHHuld yYuka mosapa (ycayeu, pabomvl) KAK UHCMPYMEHm
Mapkemumaa.

WMHHOBanMM M U3HEHHBIA LUKJI ToBapa (yciIyrd, paboThl) KaKk MHCTPYMEHT MapkeTuHra. HoBusHa
KaK Ba)KHENIIee KOHKYPEHTHOE NMpeuMyIecTBO. OCHOBHBIE ATalbl KU3HEHHOTO LUKJIA IPOIYKTa U
UX XapaKTEpUCTUKA. TEXHOJOTMU YIpPaBICHUS *U3HEHHBIM IIMKJIOM TOBapa U MO3MIIMOHUPOBAHUE
opraHu3alMy Ha pblHKE. VHHOBALIMOHHBIM IIPOLIECC CO-3JaHHUs HOBOIO MNpoaykra. DyHKIHUH
MapkeTuHra B 3aBucuMoct ot 3tana XKUT. duddys3us nnHOBaIMiA.

Texymui KOHTPOJIb

Bun (hopma) konTpoms

TectupoBanue

Tema 1.6. Tosapnas nonumuxa 6 npoyecce co30aHus u peanuzayuu mosapa (yciye, pabom,).

ToBapHass moiWTHKa B TpoIllecce CO3MaHHMs M peanu3anuu ToBapa (yciyr, pabor). I[lomutuka
ToBapoaBIXKeHUsA. PazpaboTka m metonsl co3manusi ToBapa (yciyr). Ilapamerpsi, onpenensioniie
KOHKYpPEHTOCIIOCOOHOCTh ~ TOBapa. Pacuer mokaszareneil KOHKYPEHTOCIIOCOOHOCTH  TOBapa.
Knaccudukamuss ToBapoB. ACCOPTHMMEHTHas NOJMTHKA. YHakoBka. ToproBas mapka. Komruiekc
cepBuca. Kananel ToBaponBmwkeHus, ux (yHKuud. BpIOOp cuCTEeMBbl KaHAJIOB TOBAPOABHKCHHUS.
ITocpenHuku 1 UX KOMM4ECTBO. TOBapOABUIKEHUE.

Texyuuii KOHTPOJIb

Bun (hopma) koHTpOIIs

TecTtupoBanue

Tema 1.7. llenosas nonumuka npeonpusimusl.

IlenoBas monMTHKA MONMUTHKA. BUIBI 11eH U MeToABI 1IeHo00pa3oBaHusi. OCHOBHBIC BHIBI MUPOBBIX
IIEH U UX 0COOEHHOCTH. MeTonuKa pacyeTa IIeHbI CIeTKA. BUbl TpoBeIeHNs IIEHOBBIN TTOJUTHUKH.

Texyuuii KOHTPOJIb

Bun (hopma) koHTpOIIs

TecTtupoBaHue

Tema 1.8. Kommynurxayuonnas nornumuxa.

Kommynukanmonnass monutuka. Bunmbl pexnmambl. WMaem w BapuanThl oOpamieHuii. Kanabr
pacnpocTtpanenus pexiambl. llupora oxBarta, 4yacToTa MOSBIECHUS U CHJIa BO3IECHUCTBUS PEKIIAMBI.
IBer, ctunp u crmoran B pekiname. Ornenka »ddexkTuBHOCTH peknambl. [Ipomaranna.
CrumynupoBanue npogax. JInunsie npogaxu. MapKkeTUHT YCIIYT.

Texyuuii KOHTPOJIb

Bun (hopma) koHTpOIIS

TecTtupoBaHue

Tema 1.9. Opeanuzayus MapkemuH20801U 0esimenbHOCmU Ha NPeOnpusimu.

Opranu3zaius MapKeTUHIOBOM JleATeNbHOCTH Ha npeanpustuu. CrnocoObl U GpopMbl OpraHU3aIUs
MapKEeTUHIOBBIX cIyk0. [lnanupoBanue MmapkeTuHra. AyIuT MapKeTHUHTA.

Texyuuii KOHTPOJIb

Bun (hopma) koHTpOIIS

TecTtupoBanue

Ne 000006366 Crpanuria 10 u3 41



Tema 1.10. OchosHble 8UO0bI UHHOBAYUOHHBIX CIPAMe2Ull NPEONPUSMUSL.

OcCHOBHBIC BU/IbI HHHOBAITMOHHBIX CTPATETUH MpeAnpusaTrs. KIImeHTOOpHEeHTUPOBAHHBIH MapKETHHT
uHHOBaIMii. CXema OpraHu3ali CTPATETHYECKOTO YIPABICHUS MPEANpPUSTHEM. AKTHBHBIC
(TEXHOJIOTUYECKHE) W MACCHBHBIC (MapKETHHIOBBIC) CTPATETHH MPEANPUSATHs. BUIBl aKTHBHBIX U
MACCHBHBIX cTpareruid. [IoHsATHE KIMEHTOOPHEHTUPOBAHHOTO MAapKETHHTA: CYIIIHOCTh U TTOKA3aTelIH.
V3MeHeHHne cHCTEMBI YIpaBieHHs MapKeTHHroM. [lokazaTens SKOHOMHUYECKOH S(PQPEKTHBHOCTH
mapketuara (NMC, MROS, MROI). Kommepumanuzaiuss ”HHOBAIui U (popmysa cTpaTeruiecKoro
yIpaBJICHUS IMOKa3aTeIIMA MapKETHUHTA.

Texyuuit KOHTPOJIb

Bun (hopma) koHTpOIIS

TecTtupoBanue
Pedepar

6. Ilops1oK NpoBeIeHUsT MPOMEKYTOYHOM aATTeCTAIIUMN

[Topsimox  mpoBeACHHUS TMPOMEKYTOUHOM  aTTeCTalM  pPerIaMeHTUPYETCS  JIOKaJIbHBIMU
HOPMaTUBHBIMU aKTaMU YHHUBEpPCUTETA:
- ITlonoxenuemM o Qopmax, MEPUOTUYHOCTH, MOPSAKE TEKYIIEro KOHTPOJIS YCIEBAEMOCTH U
MPOMEXKYTOYHON arrecTanud OOy4aroUIMXcsi MO OCHOBHBIM OOpPa30BaTENIbHBIM MpOrpammam
BBICIIIETO 00pa3oBaHHs — IporpamMmmam OakajlaBpuara, mporpamMmam CIEHUalIUTeTa, MporpaMmam
MarucTparypbl B (eaeparbHOM TOCYIapCTBEHHOM OOIKETHOM 0Opa30BaTEIbHOM YUPEKIACHUU
BbICIIEro 00pa3oBaHusi «MOCKOBCKHI TOCYIapCTBEHHBIH YHHUBEPCHUTET T'€0/Ie3UH U KapTorpadumy,
1.6 «Opranuzanus ¥ NpoBeICHUE MTPOMEKYTOUHOM aTTECTALIUI.
- IlonoxeHneM O MOpPsSAKE OCYHIECTBIEHHS OOpa30BaTEIbHOTO MPOIECCa, MPOBEICHHS TEKYILEro
KOHTPOJISL YCIIEBAEMOCTHM M IPOMEXYTOYHOW arrecranuu OOydyaromuxcsi C MpUMEHEHUEM
AIIEKTPOHHOTO OOYy4YeHUs M JHUCTAHIUOHHBIX OOpPa30BaTENbHBIX TEXHOJOTUH B (¢eneparbHOM
TOCYJapCTBEHHOM  OIODKETHOM  OOpa30BAaTEIbHOM  YUPEXKJACHHH  BBICIIETO  OOpa3oBaHUS
«MOCKOBCKHMI TOCYIapCTBEHHBIM YHUBEPCHUTET Teofe3nur W KapTtorpadum», m.8 «lIpoBenenue
MPOMEXYTOUHOM aTTectanuu ¢ npuMmeHeHuem S0 u JJOT».

Hpomeofcymowaﬂ ammecmayust. 3auem c 0u€HKOﬁ, 2 cemecmp.

7. OueHOYHbIC MaTepPHAJIbI TEKYLEr0 KOHTPOJIS

Paszoen 1. Ocnoenoi

Koumponupyemwie HJIK: OIIK*-3.1 OIIK*-3.2 OIIK*-3.3 OIIK*-3.4 OIIK*4.2 OIIK*-4.3
OIIK*-4.4 OIIK*-4.5 VK-3.1 VK-3.2

Tema 1.1. Ocnoenvie nouamusa «mapkemuney. BosHukHoseHue u 360110yus meopuu u npaxkmuKu
mapkemunea. [lepcnekmuevl pazeumus MmapkemuHea

dopma KOHTPOJIs/0LIEHOYHOE CPEeICTBO: TecTupoBaHue

Bomnpocwi/3ananus:

1. PpIHOK MOKynarest OnpeaensieT CUTyaluo, Korjaa Ha pelHKEe OTMeqaeTcs?

. OOJIBIIIOE YHCITIO TIOTPEOUTENCH
. IPEBBILICHNUE MTPEIJIOKECHHS HAJl CIIPOCOM
. IPEBBILICHNUE CIIPOCA HAJ| IPEMTIOKECHUEM
. BCE OTBETHI BEPHBI
. IPABWJIBHOTO OTBETA HET

Dn A~ W =

2. Cpoc Ha ToBap (yCiyry) Kak KaTeropuio MapKeTHHTa- 3T0?
1. Hy’)K1a B KOHKPETHOM BUJE NPOAYKIIUU
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. TIOTpeOHOCTD B TOBape (yciyre)

. TIOTPeOHOCTB B TOBape, KOTOpasi MOXKET OBITh OIJIaueHa MoTpeduTeIeM
. BCE OTBETHI BEPHBI

. IPaBUJIBHOTO OTBETA HET

|~ NS I )

3. B MapkeTuHre TOBap MOHUMAETCS KaK?
. IPOYKT TOBapa, MPOU3BEICHHBIN /11 0OMeHa
. hpu3muecKkuii 0OBEKT
. Ha0Op CBOWCTB, MO3BOJISIIOIIUX PELIUTH MTPOOIEMBI TOTPEOUTEIS
. BCE OTBETHI BEPHBI
. IPaBUJIBHOTO OTBETA HET

N B~ WN =

4. Pa3HOBUTHOCTHU OJTHOTO M TOTO K€ TOBapa SIBJISIIOTCA?

—

. KOHKYpPEHTaMH - JKeJIaHUSIMU
. TOBApHO-POAOBBIMU KOHKYPEHTaMU
. TOBAapHO-BUJIOBBIMU KOHKYPEHTAMHU

W N

5. JIro6ast pupma MOXKET BO3ACHCTBOBATH HA PHIHOK?

. uepe3 mozenp 4P
. TOJILKO peKJIamMoit
. TOJILKO IIEHOU
. TOJIBKO TOBapOM
. IPaBUJILHOTO OTBETA HET
. BCE OTBETHI BEPHBI
6. [TorpebGHOCTB- 3T0?
. KOJIMYCCTBO ACHCT, KOTOPOC HOTpCGHTCHL MOXKCT UCIIOJIB30BATh AJId YAOBJICTBOPCHUS CBOUX HYXK/
. Hy’K71a, BOIUIOIICHHAS B KaKyI0-TO KOHKPETHYIO hopMy
. TOBap, KOTOPBIH CIOCOOEH YIOBIECTBOPUTH HYXy TOTpeOUTENs
. BCC OTBCTHI BCPHEIL
. IpaBUJIbHOTO OTBCTA HCT

AN N AW~

N B~ WN =

7. B COBpEMEHHON KOHIIEMIMH >KU3HECHHBIA LHMKJI TEXHOJOTMYECKOTO YKJIaJa UMEET TpHU
(da3wl pazBuTus. Bropas dasa ...
l. CTPYKTypHOHM TIEpPECTPOWKONH HSKOHOMHKHM Ha ©0a3e HOBOW TEXHOJIOTHH TMPOM3BOACTBA U
COOTBETCTBYET MEPUOIY JOMUHUPOBAHUS HOBOTO TEXHOJOTHYECKOTO YKJIa/Ja MPUMEPHO B TEUEHHUE
50 mer
2. IPUXOAUTCS] HA OTMUPAHHUE YCTapEBAIOIIEr0 TEXHOJIOTHUYECKOT0 YKIIaaa
3. MOpUXOAWTCS Ha €ro 3apoKICHHE M CTAHOBICHHE B OSKOHOMHUKE IPEIIIECTBYIOLIETO
TEXHOJIOTMYECKOT0o yKjaia

8. B ocHOBE cpeIHUX NPOMBILUIEHHBIX [IUKJIOB KOHBIOHKTYPBI IPOTSHKEHHOCTBIO B 7-10 ser
nexuT(ar)...
1. ppIHOUHBIE KOHBIOHKTYPHBIE M3MEHEHHUS 10 OTHOLIEHUIO K OIpPEIEICHHBIM BUAAM NPOTYKIUU
IIPOMBIILIEHHOCTH
2. cMEHa IaCCUBHOW YacTH KaluTaja, K KOTOPOM OTHOCATCS: 3[aHMsl, COOPY>KEHHUS, KOMMYHUKAIUH,
IepeJaTouHbIe YCTPONCTBA U T.A.
3. 3aMeHa aKTUBHOM YacTH KamuTajaa B popMe CTAHOYHOTO 000PYIOBaHUs, TPAHCIOPTHBIX CPE/ICTB U
T.J.

9. B ocHOBE NIMHHBIX BOJH (MM LMKJIOB) KOHBIOHKTYPBI NMPOTSXEHHOCTHIO B 40-60 net
nexur(ar) ...
1. cMeHa MaccUBHOM YacTH KalMTaa, K KOTOPBIM OTHOCATCS: 3[JaHUsl, COOPYKEHMSI, KOMMYHUKAIUH,
IepeJaTouHbIe YCTPONCTBA U T.A.
2. 3aMeHa aKTHBHOM YacTH Kamuraja B (hopMe CTAaHOUHOTO 00OpYyHIOBaHMS, TPAHCIIOPTHBIX CPEIICTB
U T.1.
3. pBIHOUHBIE KOHBIOHKTYPHBIE M3MEHEHHS 10 OTHOILEHUIO K OINpPENEICHHBIM BUAAM IPOAYKLIHU
IIPOMBIILIEHHOCTH

10. OxapakTepusyiiTe OCHOBHBIE XapaKTEPUCTUKH KOMIIJIEKCA MAPKETHUHIA
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Kommnekc MmapkeTwHra, Takke H3BECTHBIM Kak MapKETHHI-MHUKC, MpEICTaBisieT coOoil Habop
MHCTPYMEHTOB M CTpPATErwii, HCIOJb3YyEeMbIX KOMIAHHMEW AJisi MPOJABMKEHHSI CBOMX TOBAapOB MU
ycayr Ha pblHKe. OCHOBHBIE 3JIEMEHTBHI KOMIUJIEKCAa MAapKETUHIa, 4acTo HasbiBaeMbie '"4P",
BKTIOUarOT: Tipoaykt (Product), nieny (Price), mecto (Place) u nponsmwxkenue (Promotion). B G6omnee
IIMPOKOM TMOHMMAaHUU, OCOOEHHO B cdepe yciayr, KOMIUIEKC MapKEeTHHTa MOXET BKJIIOYaTh
JOTIOJTHUTENIbHBIC JJIEMEHTHI, Takue Kak Jronu (People), mpomecc (Process) u dusmudeckoe
okpyxenue (Physical Evidence), uto popmupyer monemns "7P".

DneMeHThI KOMIUIeKca MapkeTuHra (4P):

[Tpomyxt (Product):

OTO0 BCe, YTO KOMMAHMs MpejaraeT MoTpeOuTeNto, BKIoUas XapaKTepUCTUKU, KauyecTBO, JAMU3aiiH,
YHaKOBKY, OpEH/1 U aCCOPTHUMEHT.

Ilena (Price):

DTO CTOMMOCTH TOBapa WIH YCIYTH, a TaKkke (aKkTOphl, BIUSAIONIME HA [IEHOOOpa30BaHue, Takue Kak
CKUJIKHU, YCJIOBHSI OIUIATHI U T.J.

Mecro (Place):

DTO0 KaHaJbI pacrpeieseHus, MECTOIOJIIOKEHUE TOPTOBBIX TOYEK, JTOTMCTHUKA, TUCTPUOYLIHS, TO €CTh
KaK U TJie MPOIYKT JOCTABISETCSA MOTPEOUTEITIO.

[Tponsmwxkenune (Promotion):

OT0 Bce BUJBI JEATEIBHOCTH, HAIlpaBlIeHHbIE Ha WHGOPMUPOBAHUE MOTpeOUTENEd O MPOAYKTE U
CTUMYJIMPOBaHUE €ro NoKymku. BiirouaeT pexiiamy, PR, ctumynupoBanue cObiTa, TMUHBIE TPOJAXKH
U T.J1.

JlomoTHUTENBHBIC AIEMEHTHI KOMIUIeKca MapkeTuHra (7P):

Jlromu (People):

OTO COTPYIHHUKH KOMIIAHWH, HEMOCPEICTBEHHO B3aMMOJEUCTBYIOIIME C KIHMEHTaMH, UX
KBaTMUKaLKsl, 0Oyd4eHHUE M MOTHUBAIIHSL.

[Tpomnecc (Process):

OTo Bce ATambl B3aMMOACWUCTBUSA C KIMEHTOM, OT IOJIYyYE€HHs 3aKa3a /0 OKa3aHWs YCIyrd WU
JIOCTaBKHU TOBapa.

dusnueckoe okpyxenue (Physical Evidence):

Oro MatepuajbHble JOKa3aTelbCTBA YCIYI'M WM MPOAYKTa, TaKUe KaK HMHTEphep MarasuHa,
BHEIIIHUM BHJI YIIAKOBKH, BeO-CalT KOMITAHUH H T.]I.

B nenoM, xoMIuieKC MapKeTHMHIa MpPEICTaBiIsieT cOOONW HHCTPYMEHT, MO3BOJISIOMIMN KOMIIAHUSM
pa3pabaTbiBaTh U peaau3oBbIBaTh d(D()EeKTHBHBIE MapKETHHIOBBIE CTpPATETHH, HalpaBieHHbIE Ha
JNOCTI)KEHHE TIOCTABJIECHHBIX IeJield Ha phIHKe. BakHO MOHKMMAaTh, YTO BCE JIEMEHTHI KOMILIEKCA
B3aMMOCBSI3aHbI U JOJDKHBI COINIACOBAaHHO padoTaTh AJis JOCTUKEHHS JKEIaeMOro pe3ybprara.

11. B ueM 3aKit04ar0TCsl OCHOBHBIE ITPUHIIMIIBI MAPKETUHIA?

OcCHOBHBIE TIPUHITUIIEI MAPKETHHTA BKJIFOUAIOT OPUEHTAIMIO HA TIOTPEOUTEINS], CO3IaHNE IIEHHOCTH
JUTsl KJTMEHTA, TMOCTOSIHHOE HM3yYEeHHE PhIHKA, TMOKOCTh M aJalTallii0 K W3MEHEHHUSM, a TaKXKe
KOMIUICKCHBIM TIOIXOA K YIOBJICTBOPCHHIO TOTPEOHOCTEH. DTH TNPUHIMIBI HAIpPaBICHBl Ha
JOCTHKCHHE JOJTOCPOYHOTO ycrexa OW3Heca IyTeM YIOBJICTBOPCHHsI TOTPEOHOCTEH IeNeBOH
ayIMTOPUU U CO3J[aHUSI YCTOMYUBBIX OTHOIICHUH C KIIMCHTaMH.

Bonee moapo6HO:

OpwuenTarnus Ha TOTPpeOUTES:

Komnanust qomxkHa moHUMATh MOTPEOHOCTH, JKEJIAHUS U TIPEATIOYTCHHS CBOEH 11E€JIEBOM ayTMTOPUHU U
CTPOUTH CBOIO [IEATEILHOCTh BOKPYI HHUX, a HE BOKPYI COOCTBEHHBIX IPOU3BOICTBEHHBIX
BO3MOXKHOCTEH.

Co3manue NeHHOCTH JUIs KIIHEHTa:

[IponyKThl W yCIyrd AODKHBI HE TPOCTO YAOBIETBOPSITH TMOTPEOHOCTH, HO W TPEIOCTABIIATH
MOTPEOUTENTI0 peaqbHyI0 BBITOAY M IIEHHOCTh, Oyab TO (yHKIMOHANbHAs TOJb3a WU
AMOITMOHAIBHOE YIOBJIETBOPEHHE.

N3ydenue pbiHKa:

HemnpepriBHBIN aHaNMM3 PHIHKA, BKIIIOYasi KOHKYPEHTOB U TIOTPEOUTEIBCKUE TPEHIbI, HEOOXOIUM JIJIst
BBISIBJICHUS HOBBIX BO3MOYKHOCTEH M aIalTaIlMi K U3MEHSIOITUMCS YCIIOBHSIM.

I'mOkocTh M amanTanus:
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MapkeTuHTOBasi CTpaTerus J0DKHA ObITh THOKOM M CIIOCOOHOM aIanTUPOBAThCS K M3MEHEHUSIM Ha
PBIHKE, BKJIFOYasi HOBBIC TEXHOJIOTHH, IPEATIOYTCHUS TOTPEOUTENEH 1 IeHCTBHSI KOHKYPEHTOB.
KoMIuiekcHbIM Toaxon;:

Bce MapkeTHHTOBBIE MEPOTIPUSTHS AOHKHBI ObITh WHTETPUPOBAHBI M HAIPABJICHBI HA JTOCTHKCHHUE
o0IIMX 1eNel, co3aaBasi CHHEPTUIO MEXy Pa3IMYHBIMA MHCTPYMEHTAMH MAapKETHHTa, TAKUMH Kak
MIPOIYKT, IIEHa, MECTO MPOJIAXKH U TIPOABUKECHHE.

JlonrocpoyHbi€ OTHOIICHUS:

MapkeTHHT He OTPaHHUYHUBACTCS PAa30BBIMH MPOIAYKaMHU, & HAITPABJICH HA IMOCTPOEHUE JOITOCPOUHBIX
OTHOIICHUH C KJIMEHTAMHU, YTO CITIOCOOCTBYET MOBTOPHBIM MOKYITKAM U ITOBBITIICHUIO JOSJIbHOCTH.
WunoBamum:

[TocrostHHOE BHEAPEHHE WHHOBAIMK B MPOAYKTHI, YCIYTH W MAPKETHHTOBBIC TOJXOMbI MTOMOTAET
OCTaBaThCsl KOHKYPEHTOCIIOCOOHBIM U MPUBJIEKATh HOBBIX KIIMEHTOB.

12. B yem cyTh NEepCIEKTUBBI PA3BUTHSI MapPKETHUHTa?

CyTh NEepCHEeKTUBBI Pa3BUTHS MAapKETHUHIa 3aKJIIOUAETCA B MEPEX0/ie OT MACCOBOIO MapKETHHTa K
OoJiee MepcoOHaTN3MPOBAHHOMY U OPUEHTUPOBAHHOMY Ha MOTPEOUTEINS MOAXOIY, C UCIIOJIb30BaHUEM
TEXHOJIOTHI HCKYCCTBEHHOTO HHTEJUICKTA, AHAIWTUKH JaHHBIX W aBTOMarm3anuu. B Oymayiiem
MapKeTHUHI OyJeT Bce OoJiblile TOoNararhbCs Ha DIIyOOKOe MOHMMaHWe MNOTPEeOHOCTEH KIIMEHTOB,
CO3/IaHWEe YHUKAJIBHOTO OIBITAa B3aUMOICHCTBUS M 3((HEKTUBHOE HCIOIH30BAHUE WHCTPYMEHTOB
ABTOMATHU3ALIMH JIJIsl TOBBIIICHUS JIOSUIBHOCTH U yIIEp>KaHUs KIIMEHTOB.
Bort HekoTopbie KIlIoueBbIe NEPCIEKTUBBI PA3BUTHSI MAPKETUHTA:
[lepconanuzanus U UHAUBUTyaTH3ALMS:
Hcnonb3oBaHue MAaHHBIX M HUCKYCCTBEHHOTO MHTEIIEKTAa ISl CO3JaHUsl KOHTEHTA, KOTOPbIN
MaKCUMaJIbHO COOTBETCTBYET HHTEPECAM U MOTPEOHOCTSIM KOHKPETHOTO MOTPEOUTEIS.
VYBenuueHue poyiu JaHHBIX U aHAJTUTUKU:
Mapkeronoru OyayT Bce OOMbIIe TOJAraThCs Ha JAaHHBIC ISl MPUHITHS PEIICHUH W OICHKHU
3P PEKTUBHOCTH MAaPKETUHTOBBIX KaMIIaHUH.
Pa3BuTHE HCKYCCTBEHHOTO MHTEIIIEKTA U aBTOMATU3ALINU:
Brenpenue uyar-00TOB U JPYyrUX WHCTPYMEHTOB aBTOMATH3AIUU IS B3aUMOJICHCTBUS C KIIMEHTaMH,
a Taxke ucrnosb3oBanue MU aig ontuMusauu MapKeTHHTOBBIX MPOIIECCOB.
YHUKaJIbHBIN IM0JIb30BaTEILCKHUI OIIBIT:
Co3naHue 3aloOMUHAIOMIMXCS W MEPCOHATM3UPOBAHHBIX BIEUATIICHUM OT B3aUMOICHCTBUSA C
OpeHZIoM, B TOM YHUCJIE C UCTIOIH30BAHHEM BUPTYATbHON U TOTIOJTHEHHON peambHOCTH.
@oKyC Ha LEHHOCTh MPOAYKTA:
VYBenuueHne BaXKHOCTH CaMOTO TMPOAYKTa M €ro HEHHOCTH I MOTpeOuTeNs, a He TOIhKO Ha
PEKJIAaMHYIO COCTABIISIFONLYIO.
VBenuueHne 3HaUUMOCTH KOHTEHTA!
KayecTBeHHBIN W TOJIE3HBIM KOHTEHT MPOJOJIKUT WUIpaTh KIIOYEBYIO pPOJIb B MPHUBJICUEHUU U
yaep>KaHUU KJIUEHTOB.
BHeapenue HOBBIX TEXHOJIOTHI:
AxtuBHOe wucnonb3oBanue AR/VR, Onok4eilH W Jpyrux HOBBIX TEXHOJOTHHA ISl CO3TaHUS
WHHOBALIMOHHBIX MAPKETUHIOBBIX CTPATErUH.
B menom, Oymymiee MapkKeTHHTa — 3TO MEPEXOA OT MIMPOKUX KaMITAHUKW K 0Oojiee TOYCUHBIM,
OpPUEHTHPOBAHHBIM Ha KOHKPETHOTO MOTPEOUTENS, C UCTIOIH30BAHUEM TIEPEOBBIX TEXHOIOTHHA ISt
MOBBIIIEHUS 3(PPEKTUBHOCTH U CO3/IaHUSI YHUKAIILHOTO OTBITA B3aMMOJICUCTBUS C OPEHIOM.

13. Kakue xoHnenuuu Mmapketuara Bam n3BectHbI?
OcCHOBHBIE KOHIIEMIIUM MApPKETUHTA BKJIIOYAIOT TPOU3BOJICTBEHHYIO, TOBapHYIO, COBITOBYIO,
MapKETHHTOBYIO M COLMATBHO-ITHUECKYI0. Kax1ast U3 HUX mpeacTaBisieT cO00i pa3nuaHbIi TOIX0
K YJIOBJIETBOPEHUIO MOTPEOHOCTEH KIMEHTOB U IOCTHKECHHUIO 1IEJIe KOMITAHUU.
Bot 6onee nogpoOGHOE onucaHue Kax10i U3 TUX KOHLICTIIIUI:
Konnenuus npousBoacTaa:
OpuentupoBaHa Ha 3(PQPEKTUBHOCTH MPOM3BOJACTBA M CHIDKEHHE wu3Aepxkek. Cduraercs, dTO
notpeburenu OyayT NPUOOPETaTh TOBAPHI, KOTOPBIE TOCTYNHBI M HEIOPOTH. DTa KOHIEHIUSI
aKTyaJbHa, KOT/Ia CIIPOC MPEBBIIIACT MPEII0KESHNUE WIH KOTIa HEOOXOAMMO CHU3UTH 3aTPaThl IS
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MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH.

Konuenius ToBapa:

[TomyepkuBaeT Ka4yecTBO, XapaKTEPUCTHKUM M WHHOBALIMOHHOCTH Npoaykra. [Ipeamomaraercs, 4rto
norpebutenu OyayT BBIOMpaTh TOBaphl C JYYIIUMH TOTPEOUTEIHLCKHMMH CBOWCTBAMH. OTa
KOHLeNUUs  3pQPeKTuBHA, KOrAa  KOMIIAHHUA  MOXET  MPEeNJOXKHUTh  YHUKAJIbHBIE WU
BBICOKOKaY€CTBEHHBIE MPOAYKThI, KOTOPbIE BBIACIAIOTCS Ha (DOHE KOHKYPEHTOB.

Konuenmus npomax:

AKIIEHTHpYeT BHHUMAaHHME Ha aKTUBHBIX YCHUJIMSIX IO TMPOJABMKEHUIO U MPOAAKE TOBApOB, YACTO
UCIIONB3YsSl arpeccUBHblE MeTOAbl mpofax. Cuuraercs, 4To mHoTpedutenn He OyAyT MOKYIaTh
MPOAYKTHI, €CIH UX HE CTUMYJIUPOBATh K 3TOMY. JTa KOHUEHIUS aKTyallbHa JJIs TOBApOB, KOTOPHIE
HE SBJISIFOTCS MPeAMETaMHU MePBOi HEOOXOJMMOCTH WIIH B YCJIOBUSAX BBICOKON KOHKYPEHIIUU.
MapkeTHHroBasi KOHLIETILIHS:

OpueHTHpOBaHa Ha BHISIBJICHHUE U YIOBJIETBOPEHUE MOTPEOHOCTEN 1IE€JIeBOr0 PHIHKA, IPH ATOM CTaBs
MHTEpECHl MOTpeduTeNs Ha nepBoe Mecto. OpraHu3anusi CTPEMHUTCS IOHATh, YTO HY>KHO KJIHEHTY, U
MPEJIOKUTh COOTBETCTBYIOIINE TOBAPhI WIIHM YCIyTH. DTa KOHUENIUS HalpaBieHa Ha YCTaHOBIIEHUE
JOJTOCPOUYHBIX OTHOILIEHUH C KIIMEHTaMU U TIOBBIIICHUE UX JIOSJIBHOCTH.

ConmanbHO-3THYECKask KOHLIETIIHUS:

Y4uTBIBaCT HE TOJILKO MOTPEOHOCTH KJIMEHTOB, HO U MHTEpechl oOmiecTBa B 1enoM. Komnanuw,
MPUMEHSIIOIINE 3Ty KOHIIETIHMIO, CTPEMSTCS K YCTOMYMBOMY pAa3BUTHUIO, 3aIIUTE OKpY’KaoLIEi
CpeIbl U COLUAIbHOW OTBETCTBEHHOCTH.

Kpome »THX OCHOBHBIX KOHLEMUHUH, CYIIECTBYIOT M JApyrue, Oojiee COBpEeMEHHbIE, Hampumep,
KOHIIETILIMSl MapKeTHUHIa B3aUMOAECHCTBUSI, KOHIEHIHS IIU(PPOBOr0 MapKETUHTA U JIpYTHe, KOTOpbIe
YUHUTHIBAIOT OCOOCHHOCTH Pa3BUTHSI COBPEMEHHBIX PHIHOYHBIX OTHOIIEHUHN U TEXHOIOTHIA.

Tema 1.2. Mapkemuneogas cpeda Kax 00beKm uUccie008anui.
dopma KOHTPOJIs1/0LIEHOYHOE CPeICTBO: TecTupoBaHue
Bomnpocsi/3ananus:
1. HazoBute knaccudukamnuio (akropoB CErMEHTHPOBAHUS PHIHKOB?

CermeHTanusi NOTPeOUTEIBCKOTO PBIHKA MOXET OBbITh MPOW3BEEHA M0 HECKOJbKUM IMpPHU3HAKAM:
reorpauyeckoMy, feMorpapuueckomy, Icuxorpaguueckomy, NoBeJeHUECKOMY, IIPU 3TOM KaXIOMY
U3 OJTUX TMPU3HAKOB NPUCYIIH CBOU TMepeMeHHble. YeTblpe OCHOBHBIX THIIA TEPEMEHHBIX
CEerMEHTAllMu pBIHKAa BKJIIOYAIOT JeMorpadpuueckue, reorpaduueckue, mncuxorpapuueckue u
MOBEIEHYECKUE YEPTHI .

2. Kakue daxTopsl GpopMUPYIOT MOTHB IMOKYIIKHM MOTEHIIMATEHOTO TIOKYTIaTes?
MoTHBBI TOKYNKH (DOPMUPYIOTCS 07| BIUSHHEM pPa3HOOOpPA3HbIX (aKTOPOB, KOTOPHIE MOXHO
pa3fgenuTh Ha HECKOJbKO KaTeropuil: JIMYHOCTHBIE, COLIMAJbHBIE, IICUXOJIOTMYECKHE U
SKOHOMMYECKHE.
@®akTophl MOKYNaTEIbCKOTO TIOBEACHUS: KaK OHU BIUSIOT HA PEIICHUE O MPUOOPETEHUH TOBAPOB U
yCIIyT
IToxynarenbckoe MOBEAEHUE — 3TO KOMIUIEKC M3 AMOLMOHAJIBHBIX U IOBEIEHYECKUX PEaAKIMM
JIONEH, CBA3aHHBIX C BBIOOPOM TOBapa/yCiIyru, MOKYIKOH U UCTIONb30BAaHUEM.
Bo3pacT, nos u 3Tan KU3HEHHOTO LUKJIA. ...
Pon 3andarui. ...
DKOHOMHUYECKOE TOJI0KEHHUE.

3. Kak ocymiecTBisieTcst BBIOOD IEJIEBOTO PHIHKA MPEITPUATHEM ?

ITponienypa orOopa IeNEBBIX CErMEHTOB BKJIIOYAECT AaHAJIM3 CTEMEHU MPHUBICKATEIbHOCTH U
000CHOBaHME aJaNTUPOBAHHON K KOHKPETHBIM YCJIOBUSM CTpaTeruu. B mporecce BeIOOpa 11€1€BOTO
PBIHKA CJIENYET PUIAEPKUBATHCS CIEAYIOLIEH MOCIEI0BATEIBHOCTH:

- YCTAaHOBMTH pa3Mep CErMEHTA U CKOPOCTh €0 U3MEHEHUS (pOCTa, YMEHbBILECHU);

- HCCIIE0BATh CTPYKTYPHYIO IIPUBJICKATEIIbHOCTh CETMEHTA;

- OIIPENEIIUTD LEIU U PECYPChl OPraHU3al11, OCBAaUBAIOIIECH CETMEHT.

Pasmep cerMeHTa XapakTepu3yeTcs €ro KOJIHMYECTBEHHBIM IIapaMeTpaMHU U B IEPBYHO OYEpElb
E€MKOCTBIO, OTIPEICIISIEMYIO Yepe3 TOBAPHBIN 00BEM 0OIIYI0 CTOUMOCTD, a TAKXKE YHCICHHOCTD
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NOTEHIMAIbHBIX NoTpeduTeneil. Ha ocHoBe quarHoCTHKKM €MKOCTH phIHKA OLIEHUBAETCS JUMHAMHUKA
€ro pocra, sBJsroIeics 06a30i A (GOpMUPOBAHUS MTPOU3BOJCTBEHHBIX MOILIHOCTEH M CTPYKTYpBI
pacnpesieUTENbHOM CeTH 10 COBITYy ToBapa MHPOAYLEHTa. EMKOCTh pHIHKA JIOJKHA OBITH
JOCTATOYHOM, YTOOBI pe3ysbTaT ObLT onpaBaaH 1mo 3hHEKTOBHOCTH 3aTpar.

4. Yto o3Havaet "llozunmonupoBanue u nuddepeHmpoBanre” peIHOYHOTO MTPEITIOKEHNS?
[To3nunoHMpoBaHUE TOBapa Ha PHIHKE - JEHCTBHS MO pa3palOTKe MPEIUIOKEHHs KOMIIAHUHM U ee
UMUJIKA, HAIMpaBIIGHHBIE HAa TO, YTOOBI 3aHATH 000COOIEHHOE ONarompusATHOE TMONI0KECHHUE B
CO3HAaHUM IIeNIeBOM Tpynnbl norpeduteneil. Ilpyu MO3UIIMOHMPOBAHUU HEOOXOIUMO OIPEIACTUTD
CBOICTBa TOBAapOB, HANOOJIEE MHTEPECYIOIINE TTOTPEOUTENEH.

[To3uunoHMpoBaHUE TOBapa Ha pPHIHKE MO IBYM OTIHYMSIM 3((eKkTuBHO B ciydasx, Korma Ha
JUIEPCTBO 1O M30paHHOMY TIOKa3aTelllo MpEeTeHAYIOT JBe wWin Oonee kommanuid. lLlemb
MO3UIIMOHUPOBAHUS COCTOUT B TOM, YTOOBI HAUTH 0COOYIO HHUILY BHYTPH LI€JIEBOIO CEIMEHTA.
HuddepenunpoBanre — mporuecc pa3pabOTKH psAga CYIIECTBEHHBIX OCOOCHHOCTEH NpOIYyKTa,
IIPU3BAaHHBIX OTJINYATh €r0 OT TOBAPOB-KOHKYPEHTOB

JuddepeHunpoBaHHbIil TOBap - MPOAYKT, KOTOPHIA MO (DU3MYECKUM WM HMHBIM IapaMeTpam
OTJIMYAETCS OT AHAJOTUYHBIX TMPOAYKTOB, MPOU3BOAUMBIX IPYTUMH (DHUpPMaMu;Nog00eH, HO He
UJEHTUYEH IPYTUM MPOLYKTaM U, CIEJ0BATENbHO, HE ABIISAETCS UX MOJHBIM 3aMEHUTETIE

5. Kakue MeToauKku NpUMEHSIOTCA [Tl UCCIIEIOBAHUSI MAPKETUHTOBOM CpebI?
Ananu3 MapkeTuHroBoii cpensl npoBoaiT ¢ npumenenuem: STEP/PEST-ananuza; ETOM-ananu3a;
QUEST-ananuza; SWOT-ananuza. HaunbGoonee nomymsipubiii meton SWOT-ananus, sBusercs
METOZIOM COBMECTHOIO aHajJM3a BHYTPEHHEHN cpelpl U MUKpocpensl npeanpudarusd. «SWOT» — ato
aHanm3 cuibHBIX (Strengths) u cnabeix (Weakness) CTOpOH mpennpusTHs, a Takke BOZMOKHOCTEH
(Opportunities) u omacHocteit (Threats) oKuAArOMIMX €T0 HA PHIHKE.
C nmomompio SWOT-ananu3a koMOnaHuM NMPHOETAIOT K M3YYEHHUIO: TEHJEHIMH CBOETO pPa3BUTHS;
peECYpCcOB; BO3MOXHOCTEH HCIIOJIB30BAaHUS KaK CBOUX IPEUMYIIECTB, TaK M HeNocTartkoB. OH
IIOMOT'aeT MPEAIPUIATUAM ONPEAENIATh UX LIEIN U 3a1a4l CBOETO Pa3BUTHS.

6. B MapkeTHHre ToBap NOHMMAaETCs Kak?
1. mpoayKT TOBapa, MPOU3BEACHHBIN /11 OOMeHa
2. puzmgeckuit 0ObEKT
3. HaOOp CBOMCTB, MO3BOJISIFOIIMX PELIUTH MPOOIEMbI TOTPEOUTENS
4. Bce OTBETHI BEPHBI
5. IpaBUJIIBHOIO OTBETA HET

7. KTO 3aHMMAaeTCs UCCIIEIOBAHMEM MAPKETUHTOBOM Cpe/lbl HA IPEANPUATAN?
HccnenoBanreM MapKETHMHIOBOM Cpebl HAa MPENNPUITHHA 3aHUMAIOTCS MapKeTOJIOTH, KaK IPaBUIIO,
B paMKax OTJAejla MapKeTHHra, Ju00 BHEIIHUE CIEIHATU3UPOBAHHbIE areHTCTBa. B HeOombmmx
KOMIAHMUAX 3Ty (YHKLUUIO MOXXET BBINOJHATH OJMH IITATHBI MapKeTOJOI WM Ja)Ke BIIajeserl
OuzHeca. B KpymHBIX OpraHm3alUsaX 4YacTo CO3JAIOTCA OTHCNbHBIE OTIENbl MapKETUHTOBBIX
UCCIICIOBAHUNA WM AHAINTHKU. Takke, HEKOTOpble KOMIIAHWM MpHOEralT K yciayram
CIEMAIN3UPOBAHHBIX ar€HTCTB, KOTOPBIE TPOBOAAT MAPKETUHIOBBIE UCCIIE0BAHUS.

ITogpoGHee:

[IITarHbIE MAPKETOJIOTH:

BHyTpeHHHE cieMamuCThl KOMIIAHUM, KOTOPBIE XOPOILIO 3HAKOMBI C €€ MPOAYKTaMH, YCIyraMH U
LIEIEBOM ayIUTOpUEN, MOTYT NMPOBOAUTH HMCCIEAOBAaHUS, KaK Ha IOCTOSSHHOW OCHOBE, TaK MU IS
KOHKPETHBIX IIPOEKTOB.

OTnensl MapKETUHIOBBIX UCCIIEIOBAHMIM:

B KpymHBIX KOMIIQHHUSIX MOTYT OBITH CO3/JaHbI CIICIMATU3UPOBAHHbIEC MTOPA3/ICIICHHs], OTBEYAIOIIHE
3a cOOp, aHANTU3 U UHTEPIIPETAINIO TaHHBIX O MAPKETUHTOBOH cperie.

Bremnue areHrcrsa:

Crienmanu3upoBaHHbIE KOMIIAHUM, KOTOpBIE NPEUIaraloT yCIyTH MO MPOBEAECHUI0O MapKETHHIOBBIX
UCCIICIOBAaHUN, MOTYT OBITH IpPHUBICYEHBI [Jsl NPOBEICHUS KaK Pa3OBbIX, TaK M PETYISPHBIX
HCCIIEI0BAHNM.

SWOT-ananus:

B pamkax wuccienoBaHuss MapKeTHMHIOBOM cpefpl yacto mnposoautTcs SWOT-ananm3, KoTOpbIi
IIOMOTAET ONPENIEIUTh CHIIbHBIC U C1a0ble CTOPOHBI KOMITAHUH, a TAK)KE BOSMOKHOCTHU M YTPO3BbI,
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UCXOJSIIINE U3 BHEITHEHN Cpebl.

Llenn nccnegoBanms:

MapKeTUHIOBbIE HCCIIEAOBAaHUS MOTYT OBbITh HAalpaBlICHbl Ha HM3y4Y€HHE pPbIHKA, KOHKYpPEHTOB,
noTpeduTenel, a Takxke Ha aHATH3 3PHEKTHBHOCTH MapPKETHHTOBBIX MEPOTIPHSITHIA.

8. Uto takoe SWOT-ananu3 npeanpusitus?

SWOT-ananu3 npeanpusaTvs — 3TO METOJ] CTPAaTerM4eCcKOro IIAHUPOBAHUS, KOTOPBINA IOMOTaeT
OLIEHUTh BHYTPEHHHE W BHENIHME (PaKTOphl, BIUstomue Ha OuzHec. OH BKIIIOUAeT B celsl aHAIU3
CHJIBHBIX M CJIa0BIX CTOPOH, BO3MOXHOCTEH M yrpo3 uid npennpusatus. SWOT pacmudpoBbiBaeTcs
kak Strengths (cunbHbIe cTOpoHBI), Weaknesses (crmabbie ctoponsl), Opportunities (BO3MOKHOCTH) U
Threats (yrpo3sr).

Bonee moapo6HO:

SWOT-ananu3 mnpexncraBiser co0Oil CTPYKTYpY, HCHONB3YeMYyIO [UIS OLEHKH KOHKYPEHTHOMH
MO3UIIMK KOMITAHUH U JJIs1 pa3pabOTKU cTparernyeckoro miana. OH MOMOraeT BBISIBUTh CUJIbHBIC U
cy1abble CTOPOHBI, @ TAK)KE BOBMOXXHOCTH M YTPO3bl, KOTOPBIE MOTYT MOBIUATH HA yCIeX OU3Heca.
OcHoBHble 3nemMeHTsl SWOT-ananu3za:

CunbHble cTopoHHI (Strengths):

BHYTpPEHHHUE (PaKTOPbI, KOTOPBIE AIOT MPEANPUATHIO IPEUMYIIECTBO Mepe] KOHKYPEHTaMU.

Cnabsie croponsl (Weaknesses):

BHYTpEHHHUE (aKTOPbI, KOTOPBIE OrPAaHUYUBAIOT BO3ZMOKHOCTH KOMITAaHHH.

BosmoxknocTu (Opportunities):

BHEIIIHUE (PaKTOPbI, KOTOPBIE MOTYT CIIOCOOCTBOBATH PAa3BUTHUIO OHU3HECA.

VYrpo3sl (Threats):

BHEIIIHUE (PAKTOPBI, KOTOPHIE MOTYT HETaTUBHO TMOBJIHUATH Ha OM3HEC.

3auem HyxeH SWOT-ananu3?

SWOT-ananu3 no3soiseT: OnpenennTs TEKyllee MOJIOKEHUE NPEeInpUsITUs Ha pblHKe, OLIEHUTh
MOTEHIMAJ A POCTa U Pa3BUTHUsA, BeIsBUTH npobnemsl u pucku, CPopMUPOBATH CTPATETUIO IS
JTOCTH)KEHUS TTOCTaBICHHBIX 11esel, [IpHHATh 000CHOBaHHBIE YIIPaBIEHUYECKHE PELICHHUS.

ITpumep SWOT-ananu3za:

[Tpeamonoxxum, 4To KOMIaHus X 3aHUMAETCsl POU3BOACTBOM IIPOTPAMMHOT0 00€CTICYeHHUS.
CunbHbIE CTOPOHBI:

BBICOKOKBaJM(HUIIMPOBAaHHAS KOMaHAa pa3paOOTUMKOB, HMHHOBALMOHHBIC MPOAYKTHI, CHIbHBIN
OpeHp.

Cnalble CTOpPOHBI:

BBICOKAasi CTOMMOCTBH Pa3pabOTKH, 3aBUCHMOCTH OT OJHOTO KJIIOYEBOTO MPOAYKTa, OTPaHUYCHHBIC
MapKETHHIOBBIE PECYPCHI.

Bo3smoxHocTu:

pocT cmpoca Ha IHM(POBBIE PELICHUS, BBIXOJ HA HOBBIE PBHIHKH, MApPTHEPCTBO C KPYMNHBIMU
KOMIIaHUSAMHU.

Yrpo3sr:

yCHJICHHE KOHKYPEHIIMH, H3MEHEHUE 3aKOHOIaTeIbCTBA, SKOHOMUUYECKUH CTIaj.

SWOT-ananu3 momMoraeT KOMIaHuu X MOHSATh, HA KAaKUE CUIIbHBIE CTOPOHBI CIIEYET OMUPATHCS AT
MCTIOJIb30BaHMsI BOBMOKHOCTEH U KaK MUHUMU3UPOBATh PUCKHU, CBSI3aHHbIE CO C1a0BIMU CTOPOHAMHU.

9. 115t yero HEOOXOIMMO 3HATh YCHIIBHBIC U CIIa0bIe CTOPOHEHI MPEAIPUATHS?
3HaHUE CUJIBHBIX M CJIA0BIX CTOPOH MPEANPHATHS HEOOXOAMMO s pa3padoTKu 3¢ EKTUBHOM
CTpaTeruyd pa3BUTHUA U TPUHATHUS OOOCHOBAHHBIX YIPABICHUYECKUX pEUICHUH. AHalu3 3TUX
(akTOpoB TMO3BOJISET OLEHUTh TEKyIIee IMOJIOKEHHE KOMIIAHWU, BBISIBUTH KOHKYpPEHTHBIE
MpEeUMYIIeCTBa U HEJOCTATKHU, a TaKXKe OIMpPEIeIUTh BO3MOKHOCTH JJISi POCTa U MOTEHIHUAIbHbBIE
YIPO3BI.
3ayeM HY>KHO 3HaTh CUJIbHBIE CTOPOHBI MPEATPUSATHUS:
Omnpenenenne KOHKYPEHTHBIX TPEUMYIIECTB:
CusnbHBIE CTOPOHBI MO3BOJISIOT MOHSTH, YTO KOMITAaHHUS J€NaeT Jydllle, YeM KOHKYPEHTBI, U Ha YTO
MOKHO ONEPEThCA MPH pa3paboTKe CTpaTeruu.
Pa3paboTka MapKeTHHTOBBIX CTPATETHi:
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3HaHUE CHWJIBHBIX CTOPOH TOMOTAeT CO3[aBaTh YHUKalbHbIE TOproBeie mpeminokenus (YTII) u
3¢ (HEKTUBHO MO3UITMOHUPOBATH KOMITAHUIO HA PHIHKE.

Ontumuzanus pecypcoB:

[TonnmaHue CUIIBHBIX CTOPOH MO3BOJISIET (G (EKTUBHO pacHpenessiTh PEeCypchl, Hampapisas UX Ha
pa3BuTHE HanboJee NePCIeKTUBHBIX HAIIPABICHUH.

[ToBpIIEHUE TOSITBHOCTH KJIUEHTOB:

Hcnonp30BaHNE CHIBHBIX CTOPOH B OOCITY>KMBAaHUM M KayecTBE MPOMYKUIUU CIOCOOCTBYET
MOBBILIECHUIO YIOBIETBOPEHHOCTH U JIOSJILHOCTH KIIMEHTOB.

3ayeM HYKHO 3HaTh cllabble CTOPOHBI MPEANPUATHS:

MuHUMHU3ALHS PUCKOB:

BoisiBnenue ciaObIx MecT TO3BOJSIET 3apaHee NPEIBUICTh IOTEHIMAIbHBIE MPOOIEeMbl U
pa3paboTaTh Mephbl IO UX YCTPAHEHUIO UM CMSITYCHHIO TOCIEICTBUMA.

OnTumuzanus OU3HEC-MPOLIECCOB:

AHanu3 ciaabbIX CTOPOH IOMOTaeT BBISIBUTH HEAI(PPEKTUBHBIE MPOLECCH M YIYYIIUTh HX, YTO
MOBBICUT OOIIYIO MPOU3BOAUTEILHOCTh KOMITAHUU.

Pa3zpaboTtka miana pa3BUTHSA:

Cnabble CTOPOHBI MOTYT CTaTh OTIIPABHOM TOYKOW Ui pa3pabOTKH IUIaHa Pa3BUTHUS, HAIPABICHHOTO
Ha YCTpaHEHHE HEAOCTAaTKOB U yTydllleHHEe KOHKYPEHTOCIIOCOOHOCTH.

[IpuBneueHrie THBECTULIMIA:

3HaHue cIabbIX CTOPOH MO3BOJSET HHBECTOPAM OLIEHUTh PUCKH U MPUHATH 000CHOBAHHOE PEIlIEHUE
O BJIOXXEHHUH CPEJICTB.

B nenom, ananus CUIbHBIX U CIa0bIX CTOPOH MPENPUITHS TO3BOJISIET:

[ToHsaTh Tekyliee MOJNIOKEHHE KOMMIAHMM Ha pbIHKE, OmnpenenuTb BO3MOXKHOCTH s pocTa M
pasButus, PaspabGorarp SddexTuBHBICE cTpareruu W IUIaHBl  JedcTBuii,  [loBBICHTH
KOHKYPEHTOCIIOCOOHOCTh KoMnaHuu, [IpuHrMaTs 000CHOBaHHBIE YIIPABIECHUECKUE PELICHHUS.
SWOT-ananm3 sBIseTcss OMHUM W3 HaumOOJee pacHpOCTPAHCHHBIX METOJIOB aHAIM3a CHUJIIBHBIX U
cmabbIX CTOPOH, BOBMOXKHOCTEH 1 yrpo3 (Strengths, Weaknesses, Opportunities, Threats).

10. YUTo nmaet npeanpuaTHIO MOHUMAaHKE YIPO3 U BOBMOXKHOCTEHN pbIHKA?
[ToHnmanue yrpo3 U BO3MOXKHOCTEH pPhIHKA JaeT MPEANPHUITHIO BOZMOXXHOCTH aJallTUPOBATh CBOIO
CTpAaTETHI0, TUIAHUPOBATh POCT, OILICHUBATh PUCKU U BBISBISTH TOYKH POCTA, YTO B KOHEYHOM UTOTE
1oMOraeT ornepexkarb KoHKypeHToB. SWOT-ananu3, Hampumep, MO3BOJSET BBISBUTH CHIIBHBIE U
ciabble CTOPOHBI KOMIIAHMM, @ TaKXKE IMOTEHIMAIbHBIE BO3MOXKHOCTH M YIPO3bl, YTO MOMOTAaeT
NPUHUMATh 0OOCHOBAHHBIEC PEIICHHUS.
Bot Gonee moapoOHOE onrcaHue MPeuMyIIecTB:
Apnanranus CTpaTeruu:
3HaHuEe O BO3MOXKHOCTAX M YIrpo3ax IO3BOJIET MPEANPHUITHIO aalTHPOBATH CBOIO CTPATETHIO K
M3MEHSIOINMCS YCIOBHUAM PBIHKA, YTO TOBBIIIAET €€ 3()(HEKTUBHOCTh U KOHKYPEHTOCIIOCOOHOCTb.
[InanupoBanue pocra:
AHanu3 BO3MOXKHOCTEH MOMOTaeT OMPEISIUTh TOYKH POCTAa U HOBBIC HAMPABICHUS Pa3BUTHS, a
MOHMMAHHUE YTPO3 IMO3BOJIAET MPEAOTBPATUTH MOTEHIUATbHBIE MPOOIEMbl M MUHUMH3HUPOBATH
PHCKH.
O1eHka pUCKOB:
SWOT-ananu3 mo3BojsieT OLEHUTh IOTCHIUAIbHBIE PHUCKH, CBS3aHHBIE C 3aIlyCKOM HOBBIX
MPOAYKTOB, BHIXOJIOM HA HOBBIE PHIHKU WIIH JPYTUMHU CTPATETHUECKUMHE PEIICHUSIMHU.
BrrsiBnenue Touek pocra:
[Tonnmanne BO3MOXKHOCTEH pPBIHKA IMOMOTAeT BBISIBUTH HOBBIE HUINW, MPOMYKTHI WJIH YCIYTH,
KOTOPBIE MOTYT CTaTh UCTOYHUKOM POCTA ISl KOMITAHHH.
[TpenmymiecTBO niepes KOHKYpEeHTaMHU:
AHanu3 MO3BOJSIET BBISIBUTH CHJIBHBIE CTOPOHBI KOMITAHWW M HCIONB30BATh UX JUISI Pa3paOOTKH
KOHKYPEHTHBIX MIPEUMYIIECTB, a TAKKE MPEABUACTh U HEUTPATU30BaTh yTPO3bL.
OnTumu3aius OU3HEC-MPOIECCOB:
[Tonnmanne cnabbIX CTOPOH TO3BOJISIET BBHISBUTH MPOOJIEMHBIE OONACTH M ONTHMHU3HPOBATH
OU3HEeC-IPOIIECChI I MOBBIIEHUS 3()(HEKTUBHOCTH M CHUYKEHUS U3JIEPIKEK.
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ViydiiieHre TpuHATHS PEIICHUN:

SWOT-ananu3 npeaocTaBisieT YETKYIH0 KapTUHY TEKYIIErO IMOJIOKEHUS KOMMIAHWU, YTO MOMOTAeT
MPUHUMATH OoJiee B3BEIIEHHbIE 1 000CHOBAHHBIE PEIICHHUS.

B uenoM, moHuMaHue yrpo3 M BO3MOXKHOCTEH pBIHKA SBISETCS KPUTHUYECKH BaKHBIM IS
JOJTOCPOYHOTO ycrexa Jito00oro MpeArnpusiTHsI.

Tema 1.3. U3yuenue desmenbHOCmMuU KOHKYPEHMOS.

®dopMa KOHTPOJISI/OTIECHOYHOE CPeACTBO: TecTrupoBaHue

Bonpocsi/3ananus:

1. Kakue Bubl KOHKYpeHIIMM Bam u3BeCTHBI?

Haubonee mnomynspHO [AeneHWE KOHKYPEHIIMM [0 THUIy pPBIHKA: MOHOIONUS, OJIUTOMONUS,
MOHOTIOJIUCTUYECKAsT KOHKYPEHIUSI U COBpPEIICHHAs] KOHKypeHIus. [Ipu 3TOM BBIACNSIOT TIIaBHBIC
CBOMCTBA KOHKYpPEHIIMM B OKOHOMHUYECKOH CTPYKType: aJanTallMOHHAas, aJUIOKAllMOHHAs,
WHHOBALIMOHHAsl KOHKYPEHIIMS U TOCYIapCTBEHHOE PETYIMPOBaHUE.

2. Kak ocymiecTBiIsItOT aHaIM3 00IIEIKOHOMUUYECKON PHIHOYHON CUTYAIHH
Jlnst aHanu3a OOIIEIKOHOMHUYECKOW PBIHOYHOW CHUTYallMM MPUMEHSIOT J1Ba BXHEWIIMX IMpaBHia B
OLICHKE PBIHOYHOM CPEJIbI:
3HaHHE MOTEHIIMATBHOTO OTpeduTeNs (1IeIeBON ayTUTOPHUH) U €T0 IEHHOCTEH.
AHanu3 KOHKYPEHTOB, UX IPEUMYILIECTB U HEOCTATKOB.
KomrmuiekcHbINf aHaJM3 HEBO3MOXKEH 0€3 TINATeTbHOTO M3Y4YeHHS OCHOBHBIX KOHKYPEHTOB B
KOHKPETHOM oTpaciu. ECTh HECKOIBKO OCHOBHBIX METOJOB, IMO3BOJIOIIMX IOJYYUTh LIEHHYIO
MH(POPMALIUIO, KOTOPasi TOHAI00UTCS JUIsl UCCIICAOBAHMS:

OIPOCHI MOTpeduTeNnel (KaueCTBEHHBIN WM KOJMYECTBEHHBIN cOOp, aHAJIN3 MHEHHUH O KOHKypeHTax
CpeOW pa3HbIX KAaTEeropuil LEJIEBOW ayIUTOPHM); MOUCK B HHTEpHETE (OT3bIBBI O KOMIIAHUSX,
0030pbl);
MHTEPBBIOMPOBAHKE DKCIIEPTOB, KOTOPOE AACT IIOHUMAHHUE O PEIyTallu¥ KOHKYPEHTa, KaueCTBE €TI0
IIPOAYKLINN;
MOHHMTOPHHI MECT NPOJAX;
u3yuYeHHe MyOnuKaluii MHAHCOBBIX MOKa3aTeseH.

3. Kakue nmokaszareinu XapakTepu3yl0T KOHbIOHKTYPY pbIHKa?
KOHBIOHKTY Py PbHKA, KAK SKOHOMHUUYECKYIO CHUTYALHIO, XapaKTepPH3yeT 3KOHOMHUYECKAs CHUTYallus,
CKJIa/IbIBAIOLIASICSl HA PBIHKE U XapaKTEpU3YIOLIAsCsl YPOBHAMM CIPOCA U MPEATIOKEHUSI, PHIHOYHON
aKTHUBHOCTBIO, IIeHAaMH, 00bEMaMU TPOJaXK, JABWKCHHEM IPOIEHTHBIX CTABOK, BAJIIOTHOTO Kypca,
3apa0O0THOM TUIaThl, TUBUICHOB, a TAKXKe JTUHAMUKON POU3BOACTBA U MOTPEOICHUS.
K ocHOBHBIM IOKa3aTeNsIM OTHOCHT:
00BbEeM phIHKA U CTENEHb COAIAHCHPOBAHHOCTH — COOTHOIICHUE CIIPOCA U TMPEITIOKEHUS,
THII PIHKA — KOHKYPEHTHBIN WIX MOHOIIOJIUCTUYECKUH,
OUHAMMKY — TEHACHLUU U U3MEHEHMSI TapaMETPOB PbIHKA B HBIHEIIHEW CUTYallnH,
PUCK — BEPOSATHOCTH IIOTEPIIETH IIOPAKEHUE HA PBIHKE,
KOHKYPEHTHOCTb — YHCJIO U aKTUBHOCTb KOHKYPEHTOB.

4. JTrobast pupmMa MOXKET BO3[CHCTBOBATh HA PHIHOK?
. yepe3 monens 4P
. TOJIBKO pPEKJIaMOU
. TOJIBKO LICHOM
. TOJIbKO TOBapOM
. IPaBUJILHOTO OTBETA HET
. BCE OTBEThI BEPHbI

NN AW
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5. Kak mnpoBomuTcss aHanmM3 MPOU3BOICTBEHHO-COBITOBOW JesitenbHOCTH (BocToHCKas
Marpuna)?
BocToHCKast MaTpuna — TPOBEPEHHBI MHCTPYMEHT OW3HEC-TNIAHUPOBAHUS, ITOMOTAOLIHIA
OIPENETUTh HAWIYUIlINE MTyTH PaCKPYTKHU CBOMX TOBapHBIX Mo3uuuid. IlpaBunpHoe €€ nmpuMeHeHne
MO3BOJISIET YIIPABIATH MPOAYKTOBBIM MOPT(OINO, JOCTUTASI CTPATETHUECKUX LIETIEH.
B pesynsrare marpuna BKI' no3Bosser onpeaenuTs, Kakue HalpaBIeHUS:
TEPSAIOT HOMYISPHOCTh, HO IPUHOCAT NPUOBLTE («I0HHBIE KOPOBBI»),
NPUOBUIBHBI U IPOJIOIDKAIOT 3aXBaTHIBATh PHIHOK («3BE3MBD»),
MOJIB3YIOTCS CIIPOCOM, HO €Ilie CJIab0 MpeICTaBIEHbl Ha PhIHKE («TPYAHBIE ACTHY),
HE MHTEPECHBI MOTPEOUTEIIO U TUIOXO0 MPOJAIOTCS («COOAKM»).

6. Kak ocymiecTBiIseTcs ¥ ¢ Kakoi 11€1b10 KOHBIOHKTYPHOE IPOTHO3UPOBaHuE?

[Iporno3upoBanue — 3To npeacKkazanrue OyayIiero Ha OCHOBAaHMM HAKOIJICHHOTO OMBITA U TEKYIIHX
MIPEANOIOKEHUN OTHOCUTENIBHO Hero. [IporHo3upoBaHme MpeCcTaBiseT co00M CIOXKHBIA MPOIECe,
0 X0y KOTOPOTO HEOOXOAMMO PEelaTh OOJBIIOE KOJTUUYECTBO PAa3IMYHBIX BOIIPOCOB.
OcHoBHbIE BUIbI IPOTHO30B
DKOHOMHUYECKHI MPOTHO3 ...
CoumanbHOE TPOTHO3UPOBAHUE ...
TeXHOIOrnYeCKUil TPOTHO3 ...
Jlemorpaduaeckuii MporHO3 ...
BromxeTHbI TPOTHO3 ...
[Iporuos o6béma npomax (cmpoca) ...
[IporHo3upoBaHue pa3BUTHUS KOHKYPEHIIHH ...
KpumuHonaornueckuii mporuos.
7. OCHOBHOI KOMIUIEKCA MAPKETHHIA SBJISIETCS?
. Makpocpezaa
. MUKpocCpezaa
. Mozenb 4P
. CyOBEKTBI MapKETHUHTA
. IPaBUJILHOTO OTBETA HET
. BCE OTBEThI BEPHBI

NN AW

8. Komriekc MapKkeTHHra-MUKC BKJIIOYaeT B ce0s1?
. YIIpaBJI€HHUE MIPENITPUITHEM
. COBOKYITHOCTb HHCTPYMEHTOB (TOBap, IIEHa, COBIT, IPOJIBUKECHUE)
. BBIOOp YCIIOBHI pean3aliiu ToBapa
. BCE OTBETHI BEPHBI
. IPAaBWJIBHOTO OTBETA HET

D AW =

9. OyHKIIMOHAIBFHAS CXeMa OPraHMU3alMK CITY>KO MapKEeTUHTa Ha MPeaNpUsITHH GOpMUpYyeTCs
mno?
. TeorpauIecKuM peruoHam
. TUTIaM PBIHKOB
. byHKIIHSIM
. TpyTIiaM TOBapoB
. ’HBIM 00pazom

Dn B~ W =

10. MapkeTuHroBasi cpefia npeAanpusTUs sIBIsETCs?
. 4aCTbIO €T0 MUKPOCPEIbI
. 4aCThIO €T0 MaKpOCpeAbl
. COBOKYITHOCTh MUKPO M MaKpOCpPE bl
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET

Dn A~ W =

Tema 1.4. Ocobennocmu uHHOBAYUOHHO20 MAPKEMUH2A.
dopma KOHTPOJIs1/0LIEHOYHOE CpeICcTBO: TecTupoBaHue
Bomnpocsi/3ananus:
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1. B ueM 3akit0uatoTcst 0COOCHHOCTH MPOIBMKCHUSI MHHOBAIIMKA Ha PHIHKE?

ITox mpoaBHKEHMEM WHHOBAIMM MMOHMMAETCsl NMPOLECC BHEIPEHUS HOBBIX UJAEH, MPOAYKTOB WM
YCIIYT Ha PbIHOK C LENbIO JOCTHXKEHUS] KOMMEpUYECKOro ycnexa. B xone atoro npouecca KOMIaHUH
CTaJIKUBAIOTCS C TIEJIBIM PSIOM 0COOCHHOCTEH M TPYIHOCTEH.
K OCHOBHBIM OCOCOCHHOCTSIM MOYKHO OTHECTH: OI'PAaHMYEHHOCTh WJIM OTCYTCTBHE OIOIKETa Ha
IPOJIBUKEHUE; OTCYTCTBUE PBIHKA COBITA HOBOTO MPOAYKTA WM YCIyTH; HHU3Kas OCBEIOMJIEHHOCTb
NOKynarenel; OTCYyTCTBHE  YCTOSBIIMXCS  TPaH3aKIMOHHBIX  CX€M; HHU3Kas  JIOSUIBHOCTb
MOTEHIMAJIbHBIX KIIMEHTOB; OTPAaHUYEHHOE KOJIMYECTBO MOKYIATEIeH.

2. Kak popmupyercs mporuos npojax HOBOro ToBapa Win yCIIyTH?
IIporuo3 nmpopaxx — 3TO BO3MOXKHOE KOJIMYECTBO MOKYIIOK, KOTOPBIE COBEPIUUT LiEeBasi ayIuTOPHUS
3a OINpENeCHHbIN MEepPHOA BPEMEHHU. B INpakTHKe MapKETHMHIOBOIO HCCIIEJOBAHMS IPUMEHSIOTCS
pa3iaMyYHblE  METOAbl  NPOTHO3UPOBAaHUS  PBIHOYHBIX  mpoueccoB. K  HuUM  oTHOCATCH:
HKCTPANOJIALMOHHBIE MOJAETH MPOTHO3a; (PAKTOpHBIE PErpecCHOHHBIE TPOTHO3HBIE MOJETH;
MMHTALMOHHBIC U aHAJIOTOBBIE MOJIEIIN; HKCIIEPTHBIE MPOTHO3bl. OOIIMe MPUHLIUIIBI 3aKIIF0YAIOTCS B
HCIOJIb30BaHUM METO/I0B, KOTOPBIE SABISIIOTCS (1) CTpyKTYpUpOBaHHBIMH, (2) KOINYECTBEHHBIMH, (3)
IIPUYNHHO-CJIEICTBEHHBIMHU U (4) IPOCTBIMHU.

3. Uro o3HaYaeT TEXHUYECKUM MapKEeTUHI (MAapKETUHI HA PaHHUX CTaIUAX >KU3HEHHOTO
[UKJIa UHHOBAITN)?
TexHonmormuecknii MapKeTHHr (MapKeTHHI HAa PAHHUX CTaausSX >XKU3HEHHOTO IMKJIA MPOAyKTa/
TEXHOJIOTUM) O3HAYAeT 3HAHUE OCHOB TEOPUU MHHOBALMN U MIOHUMAHHUE CYITHOCTH MHHOBAIUN U UX
3aBUCUMOCTb OT KM3HEHHOro Iukja. KoHeuHas 1ielb MapKeTUHTa WHHOBAllUM — BHEIpPEHUE
WHHOBAIIMH HA PHIHOK U 00ecTedeHrne e KOHKYPEHTOCIIOCOOHOCTH. YCIICITHOE BHEAPEHNE Ha PHIHOK
MHHOBALIMOHHBIX MPOIYKTOB PEATU3yeTCsl Yepe3 yIpaBiIeHUE KU3ZHEHHBIM LIMKJIOM UHHOBALIHH, T. €.
MapKETUHT MTHHOBAIIUU — KOHUEMIKS YIPABICHUS )KM3HEHHBIM ITUKJIOM HHHOBAIIUH.

4. B yem 3aKIII04ar0TCsl 0COOCHHOCTH MHHOBAITMOHHOTO MapKeTHHTa?

OcHOBHasi 1eJdb MHHOBALMOHHOTO MAapKeTHHra — 3aUHTEPECOBaTh KIUEHTOB, YTOObI OHH
nornpoOoBaIM HOBYIO HPOAYKIMIO. B TO Bpems Kak KirodeBas 3ajada OOBIYHOTO MapKETHHIA —
NPEACTaBUTh BCE MPEUMYIIECTBA TOBapa HaJl aHAJIOTHYHBIMU MPEIJIOKECHUSIMU KOHKYPEHTOB, YTOOBI
€ro IOKyNaJdu TOJBKO Yy ATOr0 IpoAaBla. MapKeTMHI MHHOBAlMil — 3TO MCIIOJIb30BaHUE
TPaAULIMOHHBIX UHCTPYMEHTOB, TEXHOJIOTUN U MIPUEMOB MapKETUHIa JJIs POJABMUKECHHSI MHHOBALIUI
Ha pbIHOK. VIHHOBAIMOHHBIM MapKETUHI — 3TO UCIOJIb30BAHME MHHOBALIMOHHBIX MHCTPYMEHTOB,
TEXHOJIOTMH ¥ IPUEMOB MapKETHHIa JUIsl MPOJBHKEHUS MHHOBALMK WIIM CYLIECTBYIOIIHUX TOBApOB
(yciyr) Ha pbIHOK.
5. KoHTakTHBIE ayniUTOpUU- 3TO?

1. cyOBeKTbl, KOTOpbIE MOTYT OKa3aThb BIHMSHHE Ha CIIOCOOHOCTh TPEANPUATUS JTOCTUTATh
MOCTaBJICHHBIX 1IeJIeH
2. cyOBEKTHI, KOTOPbIE HEMOCPEACTBEHHO BXOAST B KOHTAKT C MPEANPUATHEM U MOCTABISAIOT €My
TOBapbI
3. cyOBEKTHI, KOTOpPBIE HETIOCPEACTBEHHO KOHTAKTHPYIOT C MPEINpUsATHEM, IOKYTast €0 TOBAPHI
4. nmpaBUJILHOTO OTBETA HET

6. ITonsiTue Makpocpesl oTpakaer?
. CHJIBI, BIIUSIIOLIUE HA JEATEIBHOCTD NPEANPUATUS HEIOCPEACTBEHHO
. CWJIBI, HE BIMSIOLINE HA ACSITEIbHOCTD PEANIPUATHS
. CHJIBIL, BIIMSIOUINE HA MUKPOCPENY, B KOTOPOH paboTaeT NpOoU3BOAUTEND
. BCE OTBETHI BEPHBI
. IPAaBWJIBHOTO OTBETA HET

DA W =

7. Mukpocpena hbupmsbi- 3T0?
. HabOp CBOKMCTB TOBapa
. QYHKIIMOHAJIBHBIE CTPYKTYPHI TIPEATTPHITHS
. (hopmanbHBIC U HePOPMaATHHBIE TPYIIITHI
. CHJTBI U CYOBEKTHI, Ha KOTOpPhIe (hUpMa MOXKET BIUSTH
. CHJTBI ¥ CYOBEKTHI, Ha KOTOpPhIe (hUpMa HE MOXKET BIIUSATH
. IPaBUJIBHOTO OTBETA HET

AN N AW~
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8. Makpocpena ¢pupma- 310?
. Habop CBOMCTB TOBapa
. QYHKIMOHAJIBHBIE CTPYKTYPHI PEATIPUATUS
. hopmanbHbIe ¥ HE(OPMATEHBIE TPYIIIIHI
. CHJIBI U CyOBEKTBI, Ha KOTOpBIE (PMpMa MOXKET BIUSTh
. CHJIBI U CyOBEKTBI, Ha KOTOphIEe (hMpMa HE MOXKET BIIUATh
. IPaBUJIBHOTO OTBETA HET

AN N AW

9. K mukpocpene npeanpusTsi He OTHOCUTCA?
. CpecTBa MacCcOBOM MH(pOpMaIUU
. HaceJIeHUe BCEU CTPaHbI
. TOPrOBBIE OpraHU3aLU1
. BCE OTBETHI BEPHBI
. IPAaBWJIBHOTO OTBETA HET

DA W ==

Tema 1.5. Hunosayuu u OdHCUSHEHH®IU Yuka mosapa (yciyeu, pabomoel) KAK UHCMPYMEHM
MapkemuHaa.

dopma KOHTPOJIs1/0LIEHOYHOE CpeICcTBO: TecTupoBaHue
Bomnpocsi/3ananus:
1. Yto Takoe XU3HEHHBIN [TUKJI HHHOBAI[UHU?

«OKM3HEHHBIII NIWKI» WHHOBALMM MOXHO TPEICTaBUTh KAaK IEPHUOJ BPEMEHH OCYIIECTBICHHS
MHHOBALMOHHOTO Tporecca. JTO cucTeMa COOBITHH, B KOTOPBIX IMOCIEJOBATEIBHO DPEaTn3yeTcs
HOBIIECTBO OT WJEW 1O MOJYyYEHHs PEalbHOTO MPOAYKTa, €r0 Macco- BOTO PAaCIpPOCTPAHEHUS H
UCTIONIb30BAHMS C LIENBIO YIOBJIETBOPEHNUS COIIMANIBHBIX OTPEOHOCTEH.

2. Kak MOXXKHO 0XapaKTe€pU30BaTh MOHATHE - KOHKYPEHTHOE MPEUMYIIIECTBO?
DKOHOMHUYECKHH CYOBEKT OT JpyruX aHaJOTHYHBIX CyObEeKTOB Ha pbIHKe. KOHKypeHTHOe
NPEUMYIIECTBO — HA0Op XapaKTEPUCTHK, PECYpCOB MM CHOCOOHOCTEW KOMIIAHHH, KOTOpBIE
MO3BOJISIIOT i JOCTUraTh JIyUYIIUX Pe3yJbTaToOB B CPAaBHEHUH C KOHKYPEHTAaMH: MPOIYKILHS, IICHBI,
oOCITy’)KMBaHME WJIN JApyrue (hakTopbl, KOTOphIE Hal0T KOMIAHMM BO3MOXKHOCTH 3aHATH Oolee
BBICOKYIO JIOJIIO PBIHKA M YBEJIIMYUTH PUOBLI.

3. Ha3oBUTE OCHOBHBIE 3Talbl )KU3HEHHOTO LIUKJIA MPOAYKTA U UX XapaKTEPUCTUKH.

JKW3HEHHBIN LMK NPOLYKTa BKIIIOYAET CIEAYIOUIME OCHOBHBIE JTallbl: BBEACHHE HA PHIHOK, POCT,
3penocTh U cnaf. Kaxngas craaus xapakTepusyeTcsl ONpeeIeHHbIMU 0COOEHHOCTSIMM B IPOJaKax,
NPUOBLIBHOCTH U KOHKYPEHTHOM CUTYalHH.

4. B deM 3aKIIOYAIOTCSl TEXHOJOTMU YIIPABJIECHUS JKU3HEHHBIM LIMKIOM TOBapa U
PENO3ULIMOHUPOBaHUS?
B 3aBucumocTy OoT 00BEKTa MHHOBALIUI MOYKHO TOBOPHUTD O TpeX TexHonorusax ynpasneHus KIT:
Monu(pUKaLUs TPOAYKTA;
MoU(pUKALUS PHIHKA;
PENO3ULIMOHUPOBAHUE.
PenosunyonupoBanue mpoAyKTa O3HAa4aeT HOBOE IO3ULMOHHMPOBAHUE CTAaporo ToBapa, HE
MOJIBEPraolerocsi KakuM Obl TO HHU ObuUIO M3MeHeHHs M. OYeBHIHO, YTO JAaHHAS HMHHOBALUS
ABJISICTCS HaMMEHee 3aTPaTHOM, XapaKTepu3yeTcss HHU3KOW CTENeHbI0 pHUCKa, HO TpedyeT ot
MapKETOJIOrOB  XOPOIIEro 3HAHWA pHIHKA M yMEHHUS MPOTHO3UPOBATh MOTPEOUTENBCKUE
IIPEANIOYTEHNS. BBIIEIAIOT YeThIpe OCHOBHBIX METO/A PEIO3ULIMOHUPOBAHUS:

5. Kakue Buapl oOpraHu3alii HWHHOBAIIMOHHOTO IIpollecca CYHIECTBYIOT M B 4YeM HX
MIPEUMYIIECTBA U HEAOCTATKU?
Bunel opraHusmandyd MHHOBAllMOHHOIO IIpoliecca BKIIOYAIOT B ceOs: MOCIeI0BaTeIbHBIH,
napajuiebHbIN U UHTETpabHbIN (KOMOMHUPOBaHHBIN). Kpome Toro, B Hacrosiiiee BpeMs BBIACIISIOT
TaKxke 6 TUTIOB (MOJIENIei) THHOBAIIMOHHOTO TIpoliecca:
Jlunetinas (mo 1960-x rr.);
Peinounas (1960-¢ rr.);
WNurtepaktusnas (1970-e 11.);
Wurerpanumonnas (1980-¢ rT.);
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Cerenas (1990-e 11.);
Nudopmarmonnas (2000 - HacT. Bpems).

6. Uto onpezenseT KOHKYPEHTOCIIOCOOHOCTh TEPPUTOPUU?

KoHKypeHTOCIIOCOOHOCTh TEppUTOPHH (PEMOXKEHHAs, PETHOHA, TOPOa) OMPENEISIETCS MHOXKECTBOM
(bakTOpOB, KOTOPhIE MOXKHO PA3Ae/IUTh Ha SKOHOMUYECKHE, COLMANIbHBIC, TIOJIMTHYECKHUE U JIpyTHE.
OTH (GakTOphl BIMAIOT HA MOJOXEHUE TEPPUTOPUH HAa PHIHKE U €€ CIIOCOOHOCTh NPHUBJIEKATh
WHBECTHUIINH, TAJIAHTHI U OU3HEC.

OcHoBHBIE (PaKTOPBI, ONPENEISIONINE KOHKYPEHTOCTIOCOOHOCTh TEPPUTOPHH:

DKOHOMHUYECKHE (DAKTOPHI:

VYpoBeHb IKOHOMHUYECKOTO pa3BuUTHs, Temrbl pocta BBII, Hannumne u kauecTBO MH(PACTPYKTYpHI,
BKJTIOYAsi TPAHCTIIOPTHYIO, YHEPTETHUECKYIO U TEIIEKOMMYHUKAI[HOHHYIO.

JuBepcudukanuss 3KOHOMUKH, HAJIMYNE WHHOBAIIMOHHBIX W BBICOKOTEXHOJOTHYHBIX OTpaciiei, a
TaKKe MOJIeP’KKa MaJIoro U CpelHero Ou3Heca.

VYpoBeHb TPYIOBBIX PEeCypcoB, KBamu(UKAUs W TPOU3BOAUTEIBHOCTh TPYHa, a TAKXKE CHUCTEMaA
MOATOTOBKH U TIEPENOATOTOBKU KaPOB.

D¢ (hexkTUBHOCTH HCTIONB30BAHUS IPUPOIHBIX PECYPCOB M OXpaHa OKPYKAIOIIEH CpeIbl.

YcnoBust BeneHus Ou3Heca, BKIIOUasi HAJOTOBYIO CUCTEMY, PErYISTOPHYIO CPEdy, a TaKkKe TOCTYH K
(MHAHCOBBIM pecypcaM U KPEIUTaM.

CoumanbHble (PaKTOPHI:

KadecTBo ku3HU HaceleHus, BKIOUas JOCTYN K 00pa30BaHHUIO, 37JPaBOOXPAHEHUIO, KyIbTYPHBIM H
pa3BIeKaTeIbHBIM MEPOTIPUSTUSIM.

Cucrema coruanbHON 3alIUTH HACETICHUS, BKIIIOYAs TIEHCUU, TIOCOOHS U TIOJICPKKY MATOUMYIIIUX
CJIOCB HaCeJICHUS.

Pa3BuTHe rpaxmaHckoro oOIIECTBa, y4acTHE HACEJICHUS B MPUHSATUU PEIICHUH, a TaKKe YPOBCHb
J0BEpHs K BIACTH.

KynbrypHas u ucropudeckass MPHUBICKATEIIBHOCTh TEPPUTOPHH, €€ YHHUKAIbHbIE OCOOCHHOCTH H
TYPUCTUYECKHE PECYPCHI.

[TonmuTH4ecKue U UHCTUTYLIMOHAIIbHBIE (DAKTOPBHI:

[Tonutnyeckast cTabUIBLHOCTD, IPO3PAYHOCTH U APPEKTUBHOCTH FOCYAAPCTBEHHOTO YIIPABICHHUS.
OTcyTCcTBHE KOPPYIILIUH, YPOBEHB 3aIIUTHI IPaB COOCTBEHHOCTH U COOTIONCHHUS KOHTPAKTOB.

Ponb pernoHaNbHBIX BIACTEH B PA3BUTHU TEPPUTOPUH, UX CTIOCOOHOCTh MPUBJIEKATh HHBECTHIIMU H
MO ACPKUBATH OU3HEC.

MesxtyHapoaHasi OJTUTHKA U OTHOIICHUS, BIUSIHIE HA dKOHOMUYECKYIO M COITUATBHYIO CUTYAITHIO.
B 1enoM, KOHKYpPEHTOCTIOCOOHOCTh TEPPUTOPUU - ATO €€ CIIOCOOHOCTh co31aBaTh U 3()(HEKTUBHO
UCIIONB30BaTh CBOM KOHKYPEHTHBIE NMPEUMYIIECTBA, YTO TO3BOJSET €i MPHUBICKATh MHBECTHIIHU,
KaJpbl U OM3HEC, a Takke 00ecrneynBaTh BBICOKHH yPOBEHb KU3HH HACEIICHHS.

7. Kax 0THOBpEMEHHO OCYIIECTBISETCA KOHKYPEHIIUS U COTPYAHHUYECTBO TEPPUTOPHUIL?
KoHkypeHIMsI U COTPYIHHUYECTBO — JIBE CTOPOHBI €IUHOTO Ipoliecca, MPUCYLIET0 BceM cdepawm,
BKJIIOYasl TeppUTOpHI0. TeppuUTOpHUM KOHKYpUPYIOT 3a pecypchl, HMHBECTHLIMU, TYPHUCTOB,
KBaJIM(ULIMPOBAHHYIO pabouyl0 CHIIy M Apyrue 3KOHOMUYecKkue npeumyiiectsa. CoTpyIHUYECTBO
K€ HaIlpaBJICHO Ha pelleHHue oOLuX MmpoliieM, pa3BUTHE UHPPACTPYKTYphl, CO3AAaHUE COBMECTHBIX
MIPOEKTOB M YKPEIUICHUE PETUOHAILHOM UHTErpalliy.

Konkypenmus:

JlokanbHas:

Bboprba Mexay roponamMu wiM pailoHaMH BHYTPU OJHOTO PETrHOHa 3a PECypchl, MHBECTOPOB U
HaceJIeHHUE.

PernonansHas:

Konkypenmuss wmexnay peruoHamu (cyobekramu ¢eaepamnuu, HanpuMep) 3a MPUBICUYCHHE
MHBECTULIMH, pa3BUTHE UHOPACTPYKTYPHI U IpyrHe NMPEUMYIIECTBA.

[mobanpHas:

KoHkypeHIMsi MeXIy pernoHaMH pa3jMyYHbIX CTPaH 3a MPHUBJICUCHHE WHBECTUIUH, TYpUCTOB U
JpyTHe YKOHOMUYECKHUE BBITOJIBI.

CoTpyaHHUYECTBO:

Pemenune o0mux mpobieM:
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O6benuHeHre yCUIUi U1 pelieHus Mpo0ieM, 3aTparuBaloluX HECKOJIBKO TEPPUTOpUid (HanmpuMmep,
9KOJOTMYECKHUX, TPAHCIIOPTHBIX ).

Pa3Butne nundpactpyKTyphl:

CoBMECTHBIE MPOEKTHI MO PAa3BUTHI0 TPAHCIOPTHOW, SHEPreTUYECKOW, KOMMYHHUKAIIMOHHOU
UH(PPACTPYKTYPHI.

Pa3BuTHE COBMECTHBIX MPOEKTOB:

CoBmecTHBIE TPOrPaMMBI B cepe HayKu, 00pa30BaHUs, KYJIbTYpbl, TypU3Ma.

HNuTterparnms:

dopMHpOBaHHE PETUOHANIBHBIX QJIbSHCOB JJISi YKPEIUIEHHS HSKOHOMHMYECKHX, COIHAIbHBIX U
KYJBTYPHBIX CBS3€H MEXAY TEPPUTOPHUSIMH.

[Ipumepsi:

Konkypenmus mexay XvUMKaMu U IPyTUMH ropoiaMu MOCKOBCKOM 00JIaCTH 3a MPUBJICYCHUE HOBBIX
NPEANPUATHI U )KUTEIEH.

CoTpynHHYECTBO MeXAy XUMKaMH W JAPYTMMH TopogaMud MOCKOBCKOM 00acTh B paMKax
pa3IMYHbIX HHOPACTPYKTYPHBIX IPOECKTOB (HApUMED, Pa3BUTHE TPAHCIIOPTHON CUCTEMBI).

[ToueMy KOHKYpEHIUS U COTPYAHUYECTBO COCYILIECTBYIOT?

KoHkypeHIMsl cTUMYIHpPYeT pa3BUTUE TEPPUTOPUM, 3aCTaBISET UX MOBBIIIATH KAaueCTBO >KU3HH,
yAaydliath yCaoBHs JUIOM3Heca U MpuBieKarb HHBECTUIUMH. COTPYIHUYECTBO K€ MO3BOJISIET PelaTh
oOmue mpoOIemMbl, CHIDKATh 3aTpaThl Ha WHEOPACTPYKTypy H Oonee 3(PGhEeKTHBHO HCIOIB30BaTh
PECYPCHBI, UTO B UTOTE TaKXkKe CIIOCOOCTBYET Pa3BUTHIO.

B wurore, ycmemnas TeppUTOpUS — OSTO Ta, KOTOpas yMEJIO COYeTaeT KOHKYpPEHIUIO0 |
COTPYIHUYECTBO, UCIONb3YS MEPBbIi /ISl pa3BUTHUS U MOBBILICHUS MIPUBIEKATEIHHOCTH, a BTOPOE —
JUTSI pelieHust O0IMUX Ipo0JieM U JOCTHKCHUS OOIIEH IIeTH.

8. brnaroxenarenbHOe OTHOILICHHE TMOTpeOUTENE K IIMPOKO PACHPOCTPAHEHHBIM U
JNOCTYIIHBIM [0 II€HE ToBapaMm (yciIyraMm) - 3TO OCHOBAaHME JUIS pPEaJU3allUd MapKETUHIOBOM
KOHIeNIUu?

1. coBepiIEHCTBOBAaHUS TOBapa
2. UHTEHCU(HUKAIIMKA KOMMEPUECKUX YCHIUH (pekiama)
3. COBEpLIEHCTBOBAHUS IPOU3BO/ICTBA
4. Bce OTBETHI BEPHBI
5. IPaBUIILHOTO OTBETA HET
9. Kak MO>XHO NPOJUIMTh KU3HEHHBIA LIUKJI IPOyKTa?

UToOBl TPOMINTH JKU3HEHHBIM IHUKJI TPOJAYKTa, HEOOXOAUMO aKTHMBHO paboTaTh HaJ €ro
VIAYYIICHWEM W aJanTalydeld K MEHSIOMUMCS IOTPEOHOCTSAM pbhIHKA. OJTO BKIOYAET B CeOs
MOMU(UKALIUIO CaMOro TMPOAYKTa, €ro IMO3UIIMOHHPOBAHWE, IICHOBYIO TMIOJIUTHKY, a TaKKe
MapKETHHTOBBIC CTpaTernu. Ba)xHO ynensTh BHUMaHWE HE TOJIBKO CTaIUU 3PEIOCTH, HO M JAPYTUM
ATanam )U3HEHHOTO IIUKJIA, YTOOBI MPEOTBPATUTH IPEXKICBPEMEHHBIN CITa/.

Bot koHKpeTHBIE CITOCOOBI MPOICHUS KU3HEHHOTO ITUKJIA TTPOYKTA!

Moaudukarus TpoayKTa:

ViyurieHue kauecTBa v 100aBICHHE HOBBIX (DYHKITUH:

[TocTostHHOE OOHOBIICHHE TIPOAYKTA, NOOABICHHE HOBBIX (DYHKIMI M yaydlllEeHHWE CYIIECTBYIONMINX
XapaKTEPUCTHUK TIOMOTAIOT MOJJCPKUBATh HHTEPEC MOTPpeOUTENEH U PUBIICKATh HOBYIO ayJIHTOPHUIO.
PeGpenaunr:

OOHOBJICHHE BHEIIIHETO BHJA, YITAKOBKH, Ha3BaHMs WJIM JIOTOTHIIA TMPOAYKTa MOXKET MPHUAATH €My
BTOpPOE JbIXaHUE U TIPHUBJICYb BHUMAHHUE K OpEHTY.

Co3naHue HOBBIX BEPCUN U JINHEEK:

Brimmyck HOBBIX Moesnelt Wi BEpCUi MPOAYyKTa ¢ HEOONBIIMMH W3MEHEHUSIMU WIH J0OaBICHUEM
HOBBIX (DYHKIIMI MOXET 3aWHTEPECOBATh KaK CYIIECTBYIONINX, TaK M HOBBIX KJIUEHTOB.
MapkeTHHTOBBIE CTPATETHH:

LlenoBas nmoauTHKa:

N3meHenue 11eHBI, BHEIPEHUE CKUOK, aKIMA U MPOTrpamMM JIOSTIBHOCTH MOXKET CTUMYJIHUpPOBAThH
CIIPOC U MPHUBJIEYh HOBBIX KIIMEHTOB, 0OCOOCHHO Ha CTaJUHU 3PEIOCTH.

Pacmupenue ppIHKOB cOBITA:

Brixon Ha HOBBIE TeorpaduuecKue PIHKU WM IIEJIEBbIC ayIUTOPUH MOXKET 3HAUUTEIHLHO MPOIIUTh
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YKU3HCHHBIN IUKJI MPOTyKTa, 0COOCHHO €CJIM Ha TEKYIIeM PhIHKE HaOII0gaeTCs crajl.

PexnamubIe KaMITaHHUH:

3amycK HOBBIX PEKJIaMHBIX KaMITaHWK, WCIOJb30BaHUE HOBBIX KaHAJOB KOMMYHHUKAIlUM U
aJanTHPOBAHUE PEKJIAMHBIX COOOIIEHUI K IICJICBOM ayTUTOPHH IMOMOTYT MOJIEPKUBATh UHTEPEC K
MIPOYKTY U MPUBJIEKATh HOBBIX KJIMEHTOB.

CIOHCOPCTBO U y4acTHE B MEPOIIPUATHSAX:

[Tonnmepkka KpymHBIX MEpPONPHUSATHH, OpraHu3aIisi COOCTBEHHBIX MEPOIPHUATHNA WM y4dacTHE B
OTpACJIEBBIX BHICTABKaX MOTYT IMOBBICUTH Y3HABAEMOCTh OpEH/Ia ¥ TIPUBJICYh BHUMAHHUE K TIPOIYKTY.
B3anmoneiicTBue ¢ moTpeOuTeISIMU:

Opranmzaiys oOpaTHOU CBSI3H C MOTPEOUTENISIMH, TTPOBEICHUE OMPOCOB M aHKETUPOBAHUHN TOMOTYT
BBISIBUTh TOTPEOHOCTH W TPEANOYTECHUS KIHWEHTOB, YTO IIO3BOJUT aJalTHPOBATh MPOAYKT H
MapKETHHTOBBIC CTPATETUU K X OXKUIAHUSM.

VYrpasieHue )KH3HEHHBIM ITUKIIOM Ha Pa3HBIX CTaAHUIX:

Buenpenue:

HeoOxogumo TmiaTtenbHO HM3YyYWTh LEJIEBYIO AyIUTOPHIO, MPOBECTH TECTUPOBAHHE NPOAYKTa H
obecrieunTh ero 3GHEeKTHBHOE TO3UITMOHUPOBAHNE HA PHIHKE.

Pocr:

BaxkHO aKkTMBHO TIpoABUTATh NPOAYKT, PACIIUPATH IUCTPUOYIIMIO W YBEIHMYHUBATH OOBEMBI
MIPOU3BOJICTBA.

3penocTs:

HeoOxogumo QokycupoBaThCsi Ha yAEepKaHWW KIWEHTOB, YIYYIICHHUH MPOAYKTA, ONTHMHU3AINH
3aTpaT M MOWCKE HOBBIX PHIHKOB COBITA.

VYhanox:

Ecou mponykt He mommaercs MomuduUKalMd W HE HAXOMWUT CIpoca Ha PhIHKE, TO HEOOXOIUMO
PacCMOTPETh BO3MOYKHOCTB €0 BBIBOJIA C PhIHKA WJIW TIepenporInpoBaHUsI.

B menom, ycnemHoe mpojJieHHe >KM3HEHHOTO IUKJIA TPOAYyKTa TpeOyeT KOMILIEKCHOTO IOAXOia,
BKJTFOYAIOIIETO B CeOsI MOCTOSTHHBIN aHAJIU3 PhIHKA, MHHOBAIIMN, THOKOCTD B YIIPaBJICHUH M aKTUBHOE
B3aUMOJICHCTBHE C MIOTPEOUTEIISIMH.

10. KoHTakTHbBIE ayAUTOPUH- 3TO?
1. cyObeKTbl, KOTOpble MOTYT OKa3aTb BIMSHHE Ha CIOCOOHOCTh NPEANpPUATHS JOCTUTATh
IOCTaBJICHHEIX lIeJIel
2. cyObeKTbI, KOTOPbIE HETOCPEICTBEHHO BXOMAAT B KOHTAKT C MPEANPHUSATHEM U MOCTABIAIOT €My
TOBapbI
3. cyOBEKTbI, KOTOPbIE HETOCPEICTBEHHO KOHTAKTUPYIOT C MPEINPUITHEM, TTOKYIIasi €ro TOBaphbl
4. mpaBUJIBHOTO OTBETA HET

Tema 1.6. Tosapnas nonumuxa 6 npoyecce co30aHus U peanuzayuu mosapa (yciye, pabom,).

®dopMa KOHTPOJISI/OTICHOYHOE CPeAICTBO: TecTrupoBaHue

Bonpocsi/3ananus:

1. IlepeuncinTe OCHOBHBIE 3aja4 MHHOBAIIMOHHOMW MOJTUTUKHU TIPEANPUSITHUSA.

WunoBanmonHas OAUTHKA (PUPMBI TIpEIoNiaraeT BEIMOTHEHHUE CICTYIOIINUX 3a1a49:
AHanu3 TEKyIEro 3KOHOMUYECKOT0, HAyYHO-TEXHUYECKOTO, YEJIOBEYECKOTO NOTEHIMaIa KOMITAHUH.
MOHHUTOPUHT TEPCHEKTUBHBIX HOBHMHOK Ha pBIHKE, KOHTPOJIb 3a TOSIBICHHEM HOBILIECTB Y
NapTHEPOB U KOHKYPEHTOB.
MuHoBanmoHHas MOJUTUKA TPEANPUATUS — BUICHUE PYKOBOJICTBOM MPEANPHUATHS MOTPEOHOCTH B
WHHOBAIIMSIX, ONTHUCAaHKE IEJIeH U MIPUHIIMIIOB X BHEIPEHUs, TUIAaH M3BJICUCHUS MPUOBUTH U3 HOBBIX
MIPOJYKTOB U TEXHOJOTUU. B Hel peanusyeTcs MHHOBALMOHHAS CTPATETUsi KOMITAHUHY, SIBJISIOIIASICS
9acThIO O0IIEH CTpaTeruu Pa3BUTHSI.
MuHoBanmoHHas MOJUTUKA TPEANPUATUS — BUICHUE PYKOBOJICTBOM MPEANPHUSATHS MOTPEOHOCTH B
WHHOBALIUAX, ONMMCAHUE 1I€JIEH U MPUHIIUIIOB CTPATETUYECKOTO PA3BUTHUS.

2. HazoBute MMPUHIMUIIBI pCaIn3allun I/IHHOBaI_II/IOHHOI\/'I MOJIMTUKHU TNPCAPUATU.

4 OCHOBHBIX MPUHLHUIIA UHHOBAIMH - 3TO (prHAHCOBBIE WM HE(PUHAHCOBBIE TPUHLUIIBL. [IpUHIUIIBI
MIPUMEHUMBI K OpraHu3aiusaM Jroooro pasmepa. [Ipexae Bcero, ato — Konrekert, Kynbrypa,
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Bo3moxknoctu u CorpyaHudectBo. [ocymapcTBeHHass MOAAEPKKAa MHHOBAIIMOHHOMW NESATEIBHOCTH
OCYIIECTBIIIETCA HA OCHOBE CJIEAYIOIINUX MPUHIUIIOB:
MPOrpaMMHBIM  TOAXOJ W M3MEPUMOCTh ILeled Mpu IUJIAHUPOBAHUM U peanu3aluu  Mep
roCyIapCTBEHHON MOJACPKKU;
JOCTYIHOCTh TOCYJapCTBEHHOM MOAIEPKKH HAa BCEX CTAAMSIX MHHOBAIIMOHHOM J1€ATEIbHOCTH, B TOM
quclie A1l CyObEeKTOB MaJIOTO U CPEHETO MPEeANPUHIMATEIbCTBA;
orepesxaroliee pa3BUTHE MHHOBAIIMOHHON HHPPACTPYKTYPHI;
MyOIMYHOCTh OKa3aHUS FOCYyAapCTBEHHON MOAAEPKKHU HHHOBALIMOHHON JEsITEIbHOCTH.

3. Kakue obGmactu neATETbHOCTH TPEANPHUATHS, CBSI3aHBl C WHHOBAIIMOHHOW TOJUTHUKOMN
NpeanpusaThs?
VMuHoBanMoOHHAs TOJIWTHKA TPEANPHUSATHS CBs3aHA HANPSAMYIO C peanu3aliel WHHOBAIIMOHHOM
JUIeATEIbHOCTH, T.€. C pa3pabOTKONW MHHOBALMOHHBIX MPOEKTOB M C PAa3BUTUEM HMHHOBAI[MOHHOTO
MOTEHIIMANa MPEANPUATHS B COOTBETCTBUM C HAMEUEHHOM CTpaTrerueil u Muccuen. MiHHoBalmoHHas
MOJIUTHKA peajn3yercs 3a cueT pa3padOTKU HOBBIX NMPOIYKTOB, BHEIPEHHS] HOBBIX TEXHOJOTUH U
MOJIEpHU3AIINH ITPOU3BOICTBA.

4. YTo 03HA4YAET MOHATHE «ACCOPTUMEHTHASI IIOJTUTUKA»?
ACCOpTUMEHTHasT TOJNHTHKA — OTO JOKYMEHT, B KOTOPOM TMOAPOOHO OMHCaHa MpoIeaypa
(dhopMUpOBaHUs aCCOPTUMEHTA MPOAYKIIUK ¥ OTOBOPEHBI MIPHHIIUIIEI YIIPABICHUS aCCOPTUMEHTHBIM
noprdenem. 3amaud aCCOPTUMEHTHON NOMUTUKU: 3(PPEKTUBHO YHAOBIETBOPUTH BCE 3aMPOCHI
MOTEHI[UATBHBIX KIMEHTOB; MPAaBUJIBHO HCIOJNb30BaTh ONBIT U HAKOIUJICHHBIE 3HAHUS KOMIIAHUU;
ONTUMHU3HUPOBATh (PMHAHCOBBIC 3aTpaThl, 3a CYET TPAMOTHOTO (OPMHUPOBAHHUS ACCOPTHUMEHTA,
nuBepcuuIrpoBath chepbl AEITETLHOCTH, 33 CUYET BKIIOYCHHS HE COBCEM TPAJAUIIMOHHBIX MTO3HIIUN
B ACCOPTUMEHTHBIN OPTQEb.
Ob6ecnieunTs 3¢ PEeKT cuHEpru3Ma, CBSI3aB Pa3HbIe KATETOPHU U OT/IEJIbHBIC TO3UIIUU TAKUM 00pa3oM,
4T00BI MOOYX/1aTh KIIMEHTOB IIPHOOPETATh HECKOJIBKO TOBAPOB.
Pacimmputs accopTUMEHT MPOAYKIMH Ha CYIIECTBYIONICH 0a3e, 6e3 BHEIPEHHUS HOBBIX TEXHOJIOTHA,
HaliMa JOTOJHUTEIBHOTO MEepCoHanIa,

5. Yto Takoe KaHaJIbl TOBAPOJIBMKEHUS U Kakre Bam n3BecTHbI?

KaHanel TOBapoIBHMEHMSI - 3TO 3BEHbS, KOTOPBIE COCTABIISIIOT IyTh TOBapa OT IOCTaBIIMKAa K
norpedutento. Kananm TOBapoABM)KEHUS - 3TO MyTh, IO KOTOPOMY TOBaphbl JBHXKYTCS OT
Npou3BOJMTENCH K moTpeOuTensm. biarogaps eMy yCTpaHSIOTCS JUIMTENbHBIE Pa3phIBBI BO BPEMEHH,
MECTe U IpaBe COOCTBEHHOCTH, OTIEISIONIME TOBaphl M YCIYTH OT T€X, KTO XOTel Obl MMHU
BOCIIOJIb30BaThesl. CUCTEMON paclpenesieHusl TOBApOB WM TOBapOIBUKEHUEM Ha3bIBAETCS CUCTEMA,
KOTOpast 00ecIieunBaeT JOCTaBKy TOBapa K MECTaM IMpOJakd B TOUHO ONPEICTICHHOE BpeMs U C
MaKCHMaJIbHO BBICOKMM YPOBHEM OOCITYKUBAHHSI TOKYTIATEJIs.

6. «Dunocodust MApKETUHTa» YTBEPIKIACT, YTO LEJIM OPTaHU3aLUU MOTYT OBITh JOCTHUTHYTHI
B chepe?
1. mpouzBoacTBa
2. pacnpeneneHus
3. yAOBIETBOPEHHUSI MOTPEOHOCTEMH
4. peanuzaiuu
5. BCE OTBETHI BEPHBI
6. MPaBUIILHOTO OTBETA HET

7. Ha 4eM HOMKHO CTPOUTHCS PA3BUTHE TOCYJAapPCTBEHHOM PETMOHAIBHOM IIOJIUTUKUA B
YCIIOBUSIX CONIEPHUYECTBA TEPPUTOPUI 32 pa3IMUHbIE BUJIbI PECYPCOB?
PasButre rocynapCTBEHHOM PETMOHAIBHOM IOJIMTUKU B YCJIIOBHUSX COIIEPHUYECTBA TEPPUTOPUM 3a
pecypehbl TOMKHO CTPOMUTHCS Ha MPHUHIMIIAX CIPABEINIMBOCTH, YPPEKTUBHOCTH U YCTOMYUBOCTH.
Heo6xonuma pa3zpaboTka CUCTEM, CTUMYJIHPYIOLINX COTPYAHUYECTBO PETHOHOB, 8 HE KOHKYPEHIIHIO,
a Takke oOecleueHue paBHBIX BO3MOXKHOCTEH 11 Bcex. [ocymapcTBO JOMKHO HrpaTh poib
perynsropa, obecrieunBasi CTaOMIBHOCTh U MPEICKA3yeMOCTh B PaclpeelIeHUH PECYPCOB, a TaKKe
CIOCOOCTBYSI CO31aHUIO YCIOBUH JIJIs1 HHHOBALUMI U Pa3BUTH.
ITogpoGHee:
CrnpaBeIMBOCTb:
BaxHO y4HTBHIBaTh MOTPEOHOCTH U BO3MOKHOCTH Ka)KJIOTO PErvoHa, @ He IPOCTO pacIpeieisTh
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pecypcsl IPOMOPILMOHATBHO YHCIEHHOCTH HAcCelIeHHs WM pasmepy Tepputopuu. I[lpu orenke
noTpeOHOCTEN ClleqyeT YYUTHIBATh COIMAIIbHO-3KOHOMUYECKOE pa3BUTHE, YPOBEHb O€IHOCTH,
JOCTYIHOCTD yCIyT, HAIM4YKre UHOPACTPYKTYPHI U APYTUX (HAKTOPOB.

O} PeKTUBHOCTD:

HeoOxomumo pa3pabaThiBaTh MEXaHU3MBbI, KOTOpPHIE CTUMYIHPYIOT PETHMOHBI K palliOHaJIbHOMY
MCIOJIb30BAaHUIO PECYPCOB U K Pa3BUTHIO. DTO MOXKET BKIIIOYATh B ce0s MPEOCTaBIEHUE TPAHTOB Ha
peanu3alio HHHOBALMOHHBIX MPOEKTOB, HAJIOTOBbIE JILIOTHI JJI CTUMYIMPOBAHUSI UHBECTHUIIUM, a
TaK)Ke CO3/1aHue CHEIMATbHBIX IKOHOMUYECKHX 30H.

YCTOWYNBOCTH:

PervonanpHass monuTHKa JOKHA OBITH HAalpaBl€Ha Ha JIOJTOCPOYHOE pa3BUTHE, a HE Ha
KpPaTKOCPOYHbBIE BBITOABI. JTO O3HA4aeT HEOOXOAMMOCTb YUUTHIBATh SKOJOTHYECKHE AacMeKThl, a
TaK)K€ CO3/1aBaTh YCIOBHUS JIS Pa3BUTHS 4YEJIOBEUYECKOTO KamurTana, olecredrBas JOCTYI K
KaueCTBEHHOMY 00pa30BaHUIO U METUIIMHCKUM YCIyTraMm.

CoTpyaHHUYECTBO:

TocynapcTBO MOMKHO CTUMYJIUPOBATh COTPYJHUYECTBO MEXKAY PETHOHAMU, B TOM YHUCIE Yepe3
CO3/IaHHEe MEXPETHOHAJIbHBIX MPOEKTOB U MPOrpaMM, a TakKe yepe3 OOMEH OIbITOM M 3HAHUSMHU.
Baxxno Taxke pa3BUBaTh MEXaHU3MBbI, TIO3BOJISIONINE PErHOHAM MPUBIIEKAaTh HHBECTUIIMH U3 APYTUX
PETHOHOB U CTpaH.

JluBepcuduxanyst 5JKOHOMHUKU:

HeoOxomumo moanepkuBaTh pa3BUTHE HE TOJBKO TPAJUIMOHHBIX OTpacieil, HO U HOBBIX,
MEPCIIEKTUBHBIX CEKTOPOB SKOHOMHUKH, TAKHX KaK MHPOPMALIMOHHBIE TEXHOJIOTHH, OMOTEXHOIOTHS,
U JIpyrue. OTO MO3BOJMUT PErHOHAM IOBBICUTH CBOIO YCTOMYMBOCTH M CHHU3UTh 3aBHCHUMOCTH OT
OJTHOTO BUJa PECYPCOB.

AKTHBHO€ y4acTHE TpakKJaH:

PervonanbHast moiauTHKa 0JKHA OBITH HalpaBieHa Ha YAydyllIeHHe KadecTBa >KU3HHM HacelleHUus, B
TOM 4HUCJIEe uepe3 obecredeHue OCTyIa K yciayram, y4acTHe B NPUHATHUU PEIIEHUN U CO3/[aHue
YCIIOBUM J1J1 PAa3BUTHS TPAKIAHCKON aKTUBHOCTH.

CnpaBeyInBOCTb:

BaxxHo yuuThiBaTh MOTPEOHOCTH M BO3MOKHOCTH Ka)XJOTO PETHMOHA, a HE MPOCTO PaCHpeleiiTh
pecypcsl IPOMOPILMOHATBHO YHCIEHHOCTH HACelIeHHs WM pasmepy Tepputopuu. I[lpu orenke
noTpeOHOCTEN CleqyeT YYUTHIBATh COIMAIIbHO-3KOHOMUYECKOE pa3BUTHE, YPOBEHb O€IHOCTH,
JOCTYIHOCTD yCIyT, HAIM4YKre UHOPACTPYKTYPHI U APYTUX (HAKTOPOB.

O} heKTUBHOCTB:

HeoOxomumo pa3pabaThiBaTh MEXaHU3MBbl, KOTOpPHIE CTUMYIHPYIOT PETHMOHBI K palliOHaJIbHOMY
MCIOJIb30BAaHUIO PECYPCOB U K Pa3BUTHIO. DTO MOXKET BKIIIOYATh B ce€0s MPEOCTaBIEHUE TPAHTOB Ha
peanu3alio HHHOBALMOHHBIX MPOEKTOB, HAJIOTOBbIE JILIOTHI AJI CTUMYIMPOBAHUSI MHBECTHUIIUM, a
TaK)Ke CO3/1aHue CHEIMAIbHBIX IKOHOMUYECKHX 30H.

YCTOWYNBOCTH:

PervonanpHass monuTHKa JOKHA OBITH HAalpaBl€Ha Ha JIOJTOCPOYHOE pa3BUTHE, a HE Ha
KpPaTKOCPOYHbBIE BBITOABI. JTO O3HA4YaeT HEOOXOAMMOCTb YUUTHIBATh SKOJOTHYECKUE AacMeKThl, a
TaK)K€ CO3/1aBaTh YCIOBHUS JIS Pa3BUTHS 4YEJIOBEUYECKOTO KamurTana, olecredrBas JOCTYI K
KaueCTBEHHOMY 00pa30BaHUIO U METUIIMHCKUM YCIyTraMm.

CoTpyaHHUYECTBO:

TocynapcTBO MOMKHO CTUMYIUPOBATh COTPYJHUYECTBO MEXKAY PETHOHAMU, B TOM YHUCIE Yepe3
CO3/IaHHEe MEXPETHOHAJIbHBIX MPOEKTOB U MPOrpaMM, a TakKe yepe3 OOMEH OIbITOM M 3HAHUSMHU.
Baxxno Taxke pa3BUBaTh MEXaHU3MBbI, TIO3BOJISIONINE PErHOHAM MPUBIIEKATh HHBECTUIIMH U3 APYTUX
PETHOHOB U CTpaH.

JluBepcuduxanyst SJKOHOMHUKU:

HeoOxomumo moanepkuBaTh pa3BUTHE HE TOJBKO TPATUIMOHHBIX OTpacieil, HO U HOBBIX,
MEPCIIEKTUBHBIX CEKTOPOB SKOHOMHUKH, TAKMX KaK MHPOPMALIMOHHBIE TEXHOJIOTHH, OMOTEXHOIOTHS,
U JIpyrue. DTO MO3BOJMUT PErHOHAM IOBBICUTH CBOIO YCTOMYMBOCTH M CHHU3UTh 3aBHCHUMOCTH OT
OJTHOTO BUJa PECYPCOB.

AKTHUBHO€ y4acTHe TpakKJaH:

PervonanbHas moiauTUKa J0JKHA OBITH HalpaBieHa Ha YAydyllIeHHe KadecTBa >KU3HHM HaceleHUus, B
TOM YHCIIe uepe3 obecredeHne JoCcTyna K yciayram, y4acTue B IPUHATUN PELICHUH U co3/1aHne
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YCIIOBUM J1J1 Pa3BUTHS TPAKIAHCKON aKTUBHOCTH.

8. OpuenTanus GUpPMbI Ha U3BJICUYCHHE NPUOBUTA B OCHOBHOM 32 CUET yBEJIUYEHUS 00bEMOB
IIPOAAK IPOU3BOAUMOTIO ToBapa (yCiayru) XxapakrepHa Juis?
1. cTparernu COBpeMEHHOTO MapKETHHIa
2. UHTEHCU(UKAIIMA KOMMEPUECKUX YCUIUI
3. cTpareruu CoBEpLICHCTBOBAHNUS IIPOU3BOACTBA
4. Bce OTBETHI BEPHBI
5. IPaBUIILHOTO OTBETA HET

9. bnaroxenarenbHOE OTHOLICHHE TMOTpeOUTENed K MIMPOKO pPAaCHpPOCTPAHEHHBIM U
JOCTYIIHBIM IO II€HE ToBapaM (ycilIyram)- 3TO OCHOBAaHUE MJIs pPEaJU3allUd MapKETHUHIOBOM
KOHIeNIuu?

1. coBepiIEHCTBOBAaHUS TOBapa

2. UHTeHCU(HUKAIIMKA KOMMEPUECKUX YCHIUH (pexiama)

3. COBEpLIEHCTBOBAHUS IPOU3BO/ICTBA
4. Bce OTBETHI BEPHBI
5. IpaBUJIIBHOIO OTBETA HET

10. Ctparerusi, mOCTpOEHHAs Ha MPEANOIKEHNH, YTO MTOTPEOUTENN OYIyT MOKYMATh TOBAPHI
(ycmyru) TOIbKO HAMBBICIIETO KAYECTBA, COOTBETCTBYET MAPKETUHIOBOM KOHLIETILIMK?
. COBEPIIICHCTBOBAHUS IPOU3BOJICTBA
. COBPEMEHHOT'0 MapKeTHHTa
. COBEpIIICHCTBOBaHUS TOBapa
. BCE OTBEThI BEPHbI
. IPaBUJILHOTO OTBETA HET

N B~ WN =

Tema 1.7. llenosas nonumuka npeonpusmusl.
dopma KOHTPOJIs1/0LIEHOYHOE CPEeICTBO: TecTupoBaHue
Bomnpocwi/3ananus:

1. Opuenranus GpupMbI Ha U3BJICUEHUE PUOBUIM B OCHOBHOM 32 CYET YBEJIWYCHUsI 0OBEMOB
IIPOAAK IPOU3BOAUMOTIO ToBapa (yCiayru) XxapakrepHa Juis?
1. cTparernu COBpeMEHHOTO MapKETHHTIa
2. UHTEHCU(PHUKAIIMA KOMMEPUECKUX YCHIUI
3. cTpareruu CoBEPLICHCTBOBAHNUS ITPOU3BOACTBA
4. Bce OTBETHI BEPHBI

2. Kakue Bam u3BeCTHBI METOIMKH IIEHOOOpa30BaHUs?

3arpatHble MeTOAbI (KOMIAHUS OPHEHTUPYETCS Ha M3AEPKKH IPOHM3BOACTBA); PHIHOUHBIE METO/bI
(KOMITaHUSI OPUEHTUPYETCS Ha SKOHOMUYECKYIO CUTYyalluio Ha pbIHKe); [lapamerpuueckue MeTObI
(KOMITaHUSI OPHEHTUPYETCS Ha M3IEPKKM HA TEXHHKO-KOHOMUYECKHE IMapaMeTpbl MPOIYKIIHH).
Crpaterus 1eH0o0pa30BaHMst — 3TO HAOOP MPABUII MM METOJ0OB, KOTOPhIe OU3HEC UCTIONB3YET IS
[IEHOOOPa30BaHUsl CBOMX TNPOAYKTOB wuiaM yciuyr. CyIiecTByeT TpH pa3iU4yHBIX MeEToJa:
1eHoOOpa3oBaHME Ha OCHOBE 3arpar, LIeHOOOpa3oBaHME HA OCHOBE KOHKYPEHIMH H
LIEHOOOpa30BaHKE Ha OCHOBE LIEHHOCTH.
3. B ueM nocTomHCTBa MeTOa — CEOECTOMMOCTSD + MPUOBLTL?

Meton '"cebecrommocTh + TpHOBUTE" TIpenAnonaraer, 4Yro IeHa QopMupyeTrcs Ha OCHOBE
ce0eCTOMMOCTH — BCEX M3/EPKEK Ha MPOU3BOJCTBO U PEANU3ALMIO MPOIYKIUHU; a TAKXKE 3aBUCUT
oT oObema peanu3alliM - BBIPYYKM W pa3Mepa YCIOBHO-IIOCTOSIHHBIX pacXooB; INPHOBLIb
MpEeACTaBIsIET COO0OM pasHUIly MEXIy BBIpYUYKOH U cebecrommMocThio. KanbkymupoBaHue
ce0eCTOMMOCTH MPOAYKLIHUU - 3TO MPOLECC OIpeneieHuss o0beMa U CTPYKTYPHI YAEIbHBIX
OTIEepaIMOHHBIX 3aTPAT Ha MPOU3BOJCTBO U PEATU3ALIMIO OTJIEIbHBIX €€ BUIIOB.

4. Kak npeanpusTue onpeneisieT CBO HEHOBYIO OIUTHKY ?

IleHnoBast monuTHKA OMpeesieTcs] BEJIMYMHON CIIpoca Ha MPOAYKTHI U YCIYTH, [IEHAMH KOHKYPEHTOB
Ha TOBApBI-aHAJOTH, CTPYKTYpPOH H3IEpKEK NpPU CO3JaHUM M MIPOJABIKEHUM MNPOAYKTa U T. II.
IlenoBass mONMTHKA NPEONPUATHS  COOTBETCTBYET  MHMKPOYPOBHIO €€  pa3paboTKu U
peanuzaiun. Hanbomnee nomyssipHble METO/IbI, KOTOPBIE UCIIONB3YIOT NPEANPUATHUS, POPMHUPYSI CBOIO
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[IEHOBYIO MOJIUTHKY - 3TO:

1)MeTon ciiefoBaHMs 32 PHIHOYHBIMHU IICHAMU;

2)MeTo clIeIOBaHUS 3a IEHaMH (PUPMBI-JIHIepa Ha PHIHKE;

3)meTon ornpeeneHus IeHbl Ha OCHOBE TIPUBBIYHBIX, IPUHATHIX B IPAKTUKE TAHHOTO PHIHKA IICH;
4)MeToz OTIpeIeNIeHUs PECTIKHBIX 1ICH;

5)cocTsa3aTenbHBIA METO/.

5. Kax cBsi3aHbl MOHATHA LIeHa U KOHKYPEHTOCTIOCOOHOCTDH TOBapa?

VYpoBeHb KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMH 3aBUCUT KaK OT €€ MOTPEOUTEIHCKUX CBOMCTB, TaK U
OT IeHBl. YeM BBbIIIe MOTPEOUTEIECKUE CBOMCTBA MPOAYKIMH, BBIIIE €€ MOJNE3HBIH 3QQEeKT U mpu
3TOM JIOCTYTIHAS JUIsl TIOTPEOUTENS LIEHA, TEM BBIIIEC peaibHas BOSMOKHOCTD €€ PEeaTH3aliH.

6. Kro popmupyer 11eHbI Ha HOBBIHM TOBap?
PriHounas miena GopMupyeTcs 1moj| BIUSHAEM psija (GaKTOpOB: CIpoca M MPEATIOKEHHS, U3IEPKEK
IPOM3BOJICTBA, IIEH KOHKYPEHTOB | Jp. Crpoc Ha TOBap OmpeesieT MaKCHMAIIbHYIO IIeHY, KOTOPYIO
MOTYT YCTaHaBIUBaTh (UPMBEL. BanoBble H3IEpKKH MPOM3BOACTBA (CyMMa IIOCTOSIHHBIX U
MEepEeMEHHBIX H3JCPKEK) ONPenesioT MHUHUMAIbHYI0 ee BennunHy. CylecTBeHHOE BIHMSHHE Ha
IICHy OKa3bIBAIOT IOBEACHHE KOHKYPEHTOB M IEHBI Ha HMX MPOAYKIWIo. Baxueimmm Qakropom
[IEHO00pa30BaHMs SBISETCS TAaKXKe TOCYAapCTBEHHOE perynupoBanue 1eH. CymiecTBYIOT NMpsIMbIE U
KOCBEHHbIE CHOCOOBI BO3JICHCTBHUS rocyrapcTBa Ha IeHbl. CyIIecTBYIOT TpPH OCHOBHBIC LENH
[IEHOBOU MOJIUTUKU:
obecrieyeHne BBDKUBAEMOCTH;
MaKCHMH3anus MPHOBLIH;
yAepKaHNE PBIHKA.

7. B ueM cymHOCTh (PyHKIIMOHABHBIX CTPATETU TEPPUTOPUIA?

CymHOCTh (yHKIMOHAJIBHBIX CTPAaTEerHil TEPPUTOPUU 3AKIIOYAETCS B JETATILHOM ONPENCICHUU U
peanu3aiy 3a/ad KOHKPETHBIX (PYHKIMOHAIBHBIX OTAENOB (HampuMep, MapKEeTUHT, (UHAHCHI,
nH(ppacTpykTypa W T.J.) B paMKax OOIICH CTparerud pa3BUTHS TEPPUTOPUHU. ITO TOMOTAET
ONTHMHU3HUPOBATh pabOTy OSTUX OTAEIOB M JOOUTHCS TOCTABIEHHBIX IENel, CBA3AHHBIX C
COLIMAJIbHO-?)KOHOMHYECKUM Pa3BUTHEM PETHOHA.

JleTanbHOCTh M KOHKPETHOCTbD:

OyHKIMOHAIbHBIE CTPATETUH HE IMPOCTO OMPENENSIOT OOILIue HarpaBleHHs padOThl OTHAEJIOB, a
YCTaHaBJIMBAIOT KOHKPETHBIE 3a/laud, LIE€JIeBbI€ TOKA3aTed U METOJbl MX JIOCTH)KEHUS, YTOOBI
COOTBETCTBOBATh OOIIEH L[EIH Pa3BUTHS TEPPUTOPHH.

WHuterpamus ¢ o0mieit cTpareruei:

OyHKIHMOHAIbHBIE CTPATETUH HE JIOJIKHBI ObITh M30JIMPOBAHHBIMU, a TOJIKHBI ObITh TECHO CBS3aHbI
¢ o0mel cTparerueil pa3BUTHs TEPPUTOPUHA. ITO TO3BOJIIET BCEM YACTSAM pabOTaTh COIVIACOBAaHHO U
B JIOCTH>KEHUH €TUHON LIEITH.

OnTuMH3aIus pecypcoB U 1eATeIbHOCTH:

OYyHKIIMOHATIBHBIE CTPATETUH TTOMOTaloT Oojiee 3PPEKTUBHO UCIIOIB30BaTh PECypChl (PUHAHCOBBIC,
YeJIOBEUECKHEe U APyTre) U OpraHu30BaTh paboTy OTAENOB JJIs TOCTHKEHHUS MTOCTaBICHHBIX HENEH.
[Tpumeps! pyHKIIMOHATBHBIX CTPATETHIA:

MapkeTuHroBasi CTparerus, HarnpaBieHHas Ha MPUBJICUCHUE HHBECTHUIIMM, CTpaTerus pa3BUTHUS
UHQPaCTPyKTyphl, (HMHAHCOBAsl CTpaTervs, HaNpaBleHHAas Ha MPUBJIEUEHUE JOTMOJIHUTEIbHBIX
(bMHAHCOBBIX PECYPCOB JIJISl Pa3BUTHSI TEPPUTOPHUH, U JPYTHE.

JocTuxenue 1eneil pa3BuTUs:

OyHKIMOHANBHBIE  CTpaTeruu, peanuzyemble 3(G(EKTHBHO, CHOCOOCTBYIOT — JTOCTHKEHUIO
KOHKPETHBIX IIeJIeH pa3BUTHS TEPPUTOPHH, TAKWX Kak co3maaHue pabounx mect, yBenuuenue BPII,
yAy4IlIeHHe KaueCTBa KU3HU HACEJICHUS U IPYTUX LEeH.

Ponp GyHKIMOHATBHBIX CTPATETHIl B 10JITOCPOYHOM TJIAHUPOBAHUU:

OyHKIMOHAIBHBIE CTPAaTETUH SBISAIOTCS BaXKHBIM KOMIIOHEHTOM JOJTOCPOYHOTO IUIaHUPOBAHUS
pa3BUTHS TEPPUTOPHH, ITO3BOJISAS YETKO U MOCIEI0BATEIHLHO PEATN30BaTh LIEIH.
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8. ComracHO MapKEeTUHTOBOM KOHLENIMH, uid 3((eKTUBHOrO (yHKIMOHMPOBAHUS B
YCIIOBHSIX PHIHOYHOW SKOHOMHUKHU HPEANPHUATHE AOIDKHO CTPEMUTHCS K MOIYUYEHUIO MaKCHMAJIbHOM
NpUOBLIM OT CBOCH JAEATEIBHOCTH 32 CUeT?

1. mognepxaHusg MaKCUMaJIbHBIX, OMYCKAaeMbIX KOHBIOHKTYPOH PBIHKA, IIEH Ha TOBAPHI (YCIYTH)

2. MaKCUMaJIbHOTO CHM)KEHUS U3JIEPKEK MPOU3BOICTBA

3. HaWJIydlIero YAOBJIETBOPEHHs CIpPOca KIMEHTYpbl Ha TOBapbl HanOoiee BBITOAHBIM IS
npeanpusTus o0pazom

4. Bce OTBETHI BEPHBI

5. IpaBUIIBHOIO OTBETA HET

9. KoHnenmus WHTEHCU(PUKAIIMA KOMMEPUYECKUX YCHIIMHN OMpeeseT 1eb MapKeTUHTOBOU
NesITeNIbHOCTH- YBEJIMYEHHUE MPOJaX 3a cyeT?
1. ucnonp30BaHUS HHTEHCUBHBIX TEXHOJIIOTUN IPOU3BO/ICTBA
2. cTUMYIHPOBaHUs cObITa
3. yIOBIETBOpPEHUS MOTPEOHOCTEM MOTpeduTenei
4. BCe OTBETHI BEPHBI
5. MpaBUJIILHOTO OTBETA HET

Tema 1.8. Kommynuxkayuonuas nonumuxka.
dopMa KOHTPOJISI/OTICHOYHOE CPeACTBO: TecTrupoBaHue
Bonpocsi/3ananus:
1. Kakue kaHaibl pacnpocTpaHeHus pekiambl Bam n3BecTHb1?

Pexnama (or ¢p. réclame — Oyks. BhIKpuKHMBaTh uepe3 HeMm. Reklame) — HampaBnenue B
MapKETHHIOBBIX ~KOMMYHMKALlMSIX, B paMKaX KOTOPOTO IPOU3BOIUTCS PaCHpOCTpaHCHHE
uHGOPMALUH Ui TIPUBJICUECHUS] BHUMAHUA K OOBEKTY PEKIIaMUPOBAHHUS, C LEIbI0 (HOPMUPOBAHUS
WIN TIOJIEpKaHU nHTepeca K HeMy. CpelicTBa peKIaMbl:
TeneBusnoHHas pexiaama
Papnopexnama
Pexnama B npecce
NHuTtepHeT-peknama
Hapy»xHas pexiama
BnyTtpeHHss pexiiama
Tpan3utHas pexnama
IIpsimas pexitama

2. Kak MO>XHO OIIEHUTh SKOHOMUYECKYIO (D PEKTUBHOCTH pEKIIaMbl?
DKOHOMUYECKYIO A(PPEKTUBHOCTh PEKIAMbI PACCUUTHIBAIOT, TIOCIEIOBATEIILHO UCTIONb3YSI METPUKH
ROI, ROMI u ROAS. ROI nokasbiBaet, HaCKOJIbKO 3(p(peKTUBHBI BCEe BIIOKEHHS B OM3HEC, B TOM
yucie B pexiiamy. @opmyna: ROI = (Joxox — 3arparsr) / 3arparst x 100%.

3. Yto takoe mponaranga?
Iponaranaa (ot nar. congregatio de propaganda fide — KoHrperamus pacupoCTpPaHEHHs BEPhl) —
pacrpocTpaHeHue B3IIAIOB, (PaKTOB, apryMeHTOB, CIyXOB, MH(pOpMAIMK (BKIOUas MCKaKEHHON)
WINA 33aBEJOMO JIOXKHBIX CBEICHUI C 1eJbi0 (POPMHUPOBAHUS HYKHOTO OOILIECTBEHHOTO MHEHHS H
MaHMITYJIMPOBAaHUSl OOIIECTBEHHBIM CO3HaHUEM. benmas mpomaranjga - HE JOMYCKAET HCKaKCHHS
(bakTOB paau JOCTIKEHHS MOMUTHUYECKUX 1enei. Cepas nmpomarasaa - Takoe UCKa)KeHHe JI0IyCKaeT,
HO B HE3HAYMTENIBHOM cTemeHu. YepHas mpomaraHja - JOMYyCKaeT aOCONIOTHO JII000e MCKaKEeHHE
pealbHOCTHU Paji pean3aliy MPonaraHANCTCKUX 3a/1ay.

4. Kak MO)XHO CTUMYJIMPOBATh IPOJAXKU?

CrumynupoBaHHe MPOAAK MMEET OTPOMHOE 3HaueHHe Al Ou3Heca, Tak KaK OT 3TOr0 3aBUCHUT
YCHEIIHOCTh €ro padoThl M yBeJW4YeHHe BbIpyukd. KOHKypeHIMs Ha pbIHKE O4YeHb OOJbIIas, U
3aMHTEpPEeCcOBaTh MOKYyIaTeled MOXKHO TOJNBKO pa3HooOpa3HbIMH cTuMyldamu. Kpome Toro,
MCIOJIb30BaHUE METO/IOB CTUMYJIMPOBAHHUS MPOAAK MOMOTAeT YAYUYIIUTh OTHOIIEHHS C KIIMEHTaMU U
MOBBICUTH MX JIOSUIBHOCTh K OpeHay.CaMblil MOMYISIpHBIM METOJ] CTUMYJIHPOBAHUS MPOJAX — 3TO
MPEIOCTaBICHNE CKUAOK WM MPOBEACHHUE aKIUi. DTOT METOA ACUCTBYET MPOCTO M 3 (EKTUBHO.
[Tokynarenu 11004T YKOHOMHUTb Ha CBOMX MOKYIKaX, IOATOMY CKUJKU U aKLIUU CTUMYJIUPYIOT UX Ha
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O0onpImMii 00beM TOKYMHOK. D(P(HEKTUBHOCTH METOJOB CTUMYJIHUPOBAHUS TPOAAK MOXKET OBITh
U3MepeHa IO HECKOJbKUM KpUTEpUSM, TaKMM KaK yBEJIMYeHHE oObeMa MpoJaxk, yBEIHMUEHUE
CPEIHETro YeKa, MOBBIIIEHNE YPOBHS yep>KaHUs KJIMEHTOB U JIp.

5. Urto Takoe JInYHbIe NPOAAKU?

JInuHble pomaXku — STO peanu3anus TOBapa WM YCIyTH B XOJ€ JMYHOIO KOHTaKTa MpojaBLa U
nokymnarend. IIponasen mpe3eHTyeT TOBap OJHOMY MM HECKOJIBKMM IIOKYIIATENIsIM, OTBEYaeT Ha
BOIIPOCHI, IEMOHCTPUPYET NMPEUMYIIECTBA U 3aKIII04aeT CENKY. JINUHbIe (epcoHaIbHbIE) IPOJAKU
ucnonb3yroT Kak B B2B, tak u B2C cdepax. OnHUM U3 OCHOBHBIX MPEUMYIIECTB JUYHBIX TPOAAK
ABJISIETCS BO3MOYKHOCTb II€PCOHAJIIBHOTO OOLIEHMA C KJIMEHTaMH. Ele OgHMM NpeuMyIlecTBOM
JIMYHBIX TPOJAX ABISAETCSA BO3MOKHOCTH ONEPATUBHO PEAarnpoBaTh Ha BO3HUKAIOLIME BOIPOCHI WIH
BO3Pa)KEHUS CO CTOPOHBI KIMCHTA.

6. Ha uem cTposTcst cermenTanus U nuddepeHImanis npyu MapKeTHHTE CTPaHbI?
Cermenrtanss u aud¢epeHuuanus NpH MapKEeTHHI€ CTpPaHbl CTPOATCS Ha OCHOBE aHalIn3a
XapaKTepUCTUK HACEJCHHs, €ero mnoTpeOHOCcTell W KyJAbTypHBIX ocobenHocteil. Ilpomecc
CEerMEHTAllMM IO/ApPa3yMEBAET DPA3/EICHUE HACEIECHMs Ha TPYIIBl C IOXOKUMU HMHTEpEcaMu M
norpeOHOcTAMU. uddepeHunanusi, B CBOIO Ouepedb, NPEANONaraeT CO3AaHHE YHUKAJIBHOTO
MPEIOKEHNS [Tl KayKJOW IPyTIIbI.

CermeHranusi:

I'eorpaduueckast cerMmeHTaLus:

Pasnenenne HaceneHus 1O pervoHaMm, KIuUMary, 4YHMCIEHHOCTH HAacelleHus M JApyruM
reorpadguueckuM npusHakaMm. Hanpumep, MOKHO BBIZICTUTH PETHOHBI C Pa3HBIM YPOBHEM Pa3BUTHS
MHPPACTPYKTYPbI UM KIIUMATOM, YTO MOBJIMSAET HAa CIPOC Ha OTPEIeIIEHHbIC TOBAPHI.
Jlemorpaduueckasi CEerMeHTaIUs:

Paznenenne HaceneHust Mo BO3pacTy, IONy, 0Opa30BAHUIO, CEMEHHOMY MOJOKEHUIO U JPYyTUM
neMorpaguueckuM Mpu3HakaM. Hampumep, MOXHO BBIIEIUTH LEJNEBbIE TPYHIBI O BO3PACTy
(MoIIOEKb, TIEHCHOHEPHI) U pa3padaThIBaTh AJIS HUX COOTBETCTBYIOIINE MAPKETUHTOBBIC KAMITAHUH.
ConuanbHO-3KOHOMUYECKask CErMEHTaLUA:

Paznenenne HaceneHus 1O  YpPOBHIO  J10Xona, mpodeccud, OoO0pa3oBaHHUI0O U JPYyTUM
COLIMAJIbHO-9)KOHOMMUYECKHUM Ipu3HakaM. Hanpumep, MOKHO BBIJEJINUTD IPYMIIBI C BBICOKUM YPOBHEM
70X0fa, KOTOphle OymyT Oojiee YyBCTBUTEIBHBI K IIEHAM Ha TOBAaphl M YCIYTH, U pa3padaTbIBaTh JUIs
HUX COOTBETCTBYIOIINE NIPEIOKEHUS.

IloBeneHveckas cerMeHTaLus:

Paznenenne HacesneHUs MO CTENEHU JIOSUIBHOCTH K OpeHJaM, 4acToTe MOKYIOK, MPEANOYTeHUSIM U
IpyTUM NOBEACHYECKUM Npu3HakaM. Hampumep, MOKHO BBIIEIUTH IPYIIIBI JIOSUIBHBIX MTOKYyNATENnen
U IIpeJuIaraTb UM CIELUAJIbHBIE AKIUH.

[cuxorpaduueckas cerMmeHTalus:

Paznenenne HaceneHus mo oOpa3y KU3HH, LIEHHOCTSAM, MHTEpPECaM M JIPYTUM ICHUXOJIOTMYECKUM
XxapakrepucTukaMm. Hampumep, MOMKHO BBIACIUTH TPYIIIbI, KOTOpPBIE LEHAT 3KOJIOTMYHOCTH U
npeiaraTb UMCOOTBETCTBYIOIINE TOBAPHI.

Hupdepenunarys:

Co3znanne yHUKaIbHbBIX MPEATIOKEHUN I KayKOW CErMEHTUPOBAHHOM IPyIIIBL.

HanpasrienHast KOMMyHHKALUS, YYUTBHIBAIOLIAs] HHTEPECHI U MOTPEOHOCTH KaX10H IPyTIIbI.
Pa3paboTka crieninaau3upoBaHHBIX MPOAYKTOB U YCIIYT.

Hcnonp3oBaHuE pa3InyHbIX KAHAJIOB KOMMYHUKALUN I KaXKAOW IPYTIIIbL.

IIpuMepsl IpUMEHEHUS:

Typusm:

MOXXHO BBIJETUTH CETMEHTHI JIIOOUTENEH aKTHMBHOTO OT/AbIXa, KYJIBTYPHBIX TYPHCTOB, CeMEH C
JeTbMU U pa3padaThiBaTh JUII HUX Pa3HbIC MMAKETHBIC MPEIOKEHHS U MapIIPYTHI.

ObpazoBanue:

MOXXHO BBIAECTHTH CEIMEHTHI CTYJCHTOB, LIKOJILHUKOB, aOUTYPHEHTOB M pa3padaThiBaTh IS HUX
pa3NIUYHbIC IPOrPaMMBbl OOYUYEHUS U MEPOIIPUSATHSL.

31paBOOXpaHEHHE:

MOXHO BBIAETUTH CETMEHTHI IO TUITY 3a00JI€BaHus, BO3PACTy M pa3padarhiBaTh AJs HUX pazIHuHbIC
pOTrpaMMbl IPOMUITAKTUKY U JICUCHHS.
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Kynprypa:
MOKHO BBIIETTUTH CETMEHTHI M0 MHTEpPECaM K pa3iMuHbIM BUJaM HCKYyCCTBa M pa3padaThiBaTh AJIs
HUX COOTBETCTBYIOIINE MEPOIPUATHS U IPOTPAMMBIL.

7. Yto 03HAYaET JOKAIU3aLUs TEPPUTOPUATBLHOTO MPOIYKTA CTPAHBI?
Jlokanuzanus TEppPUTOPHAIBHOTO TMPOAYKTa O3HAadyaeT aJanTaluio MNpOAyKTa WIM YCIyTH K
OCOOCHHOCTSIM KOHKPETHOM TEpPPUTOPHUH, BKIIOYAs KYyJIbTYpHBIC, S3BIKOBBIE, 3aKOHOJATENbHBIE U
HSKOHOMHMYECKHE (aKkTOphl. OTO BKIIOYAET HE TOJBKO IE€pPeBOJ, HO M H3MEHEHHE [u3aiiHa,
(GYHKIMOHAIBHOCTH M APYTUX acCHEeKTOB MPOAYKTa JJsi JIyYlIero COOTBETCTBUS MECTHBIM
MOTPEOHOCTSAM U OXKHJIaHUSM.
Ananranus K KyJlbType:
OTO0 MOXKET BKJIIOYaTh H3MEHEHHUE Au3aiiHa MNpPOAYKTa, HCIOJIb30BAaHUE JIOKAJbHBIX SI3BIKOB U
CHUMBOJIOB, a TAKXKE YUET KyJIbTYPHBIX HOPM U TPaTULIMII.
Ananrtanus K 3aKOHOJATeIbCTBY:
DT0 MOXKET BKJIIOYATh U3MEHEHHUE TPAaBUII UCTIOIB30BAHMSI POYKTA, €T0 MAPKUPOBKH, a TAKKE YUET
MECTHBIX IOPUANYECKUX TPEOOBAHUM.
Ananranus K 5JKOHOMUYECKUM (aKkTopam:
DTO MOXKET BKJIIOYATh U3MEHEHUE IIeH, CITIOCOOO0B OIJIaThl, a TAK)KE YUET MECTHBIX HAJIOTOB U IPYTHX
SKOHOMHUYECKHUX YCJIOBHUH.
[ToBpIlIEHNE TPUBIEKATEILHOCTHU:
Jlokanu3zanus moMoraeT clenarh NPOAyKT Oojiee MPHUBIEKATENbHBIM IS MECTHBIX IOTpeduresei,
MOBBIIIAS €T0 Y3HABAEMOCTh U JIOBEpUE.
VYiydieHue noTpeGuTeNbCKOro OMbITa!
Jlokanu3zanus Mo3BONISIET MOTPEOUTENAM Jydllle MOHMMaTh M MCMOJb30BaTh MPOIYKT, YTO MOXKET
MIPUBECTH K MOBBIIICHUIO YIOBJIETBOPEHHOCTH U JOSIBHOCTH.
[Tpumepsl noKamU3aNN:
[lepeBoxg mporpaMMHOro oOecredeHHss Ha MECTHBIM S3bIK, W3MEHEHHE IIBETOBOM TaMMbl B
COOTBETCTBMM C MECTHBIMHU BKyCaMu, U3MEeHEHHE (OpMaTOB JaT M BpEMEHH, ajanTaius Ju3aiiHa
YIaKOBKHM K MECTHBIM CTaHAapTaM, y4eT MECTHBIX CIIOCOOOB OILIATHI.

8. Kakas xoHuenmusi yTBEp>KIaeT, 4To MoTpeduTenu OyayT OJIarOCKIOHHBI K TOBapaMm U
yclIyram, HIMPOKO PaclipOoCTPaHEHHBIM U IOCTYIIHBIM I10 IIeHe?
1. coBeplIEHCTBOBAaHMUS ITPOU3BOICTBA
2. COBEpIIECHCTBOBAHUE TOBapa
3. UHTeHCU(PUKALIUA KOMMEPUECKUX YCUITUH
4. MapKeTUHTa
5. MapKeTHUHIra-B3auMOJICHCTBUS
9. Kakas kxoHUenuusi yTBEp:KIAeT, YTO MOTpeOuTenu OyayT ONarocKIOHHBI K TOBapam U
yCIIyram BBICIIETO KaueCTBa, HE3aBUCUMO OT IICHBI?
. COBEpUICHCTBOBAHUS ITPOU3BO/ICTBA
. COBEpUICHCTBOBAaHUE TOBapa
. THTEHCU(PUKAIIMN KOMMEPUYECKUX YCUIIUN
. MapKEeTHHTa
. MApKETHUHTa-B3aUMOJICHCTBUS

N AWK =

10. Kakast KOHIIENIIMS YTBEPXKAACT, UTO KEJIAeMOro 00beMa MpOo/aK HEb3sl JOCTHYb, €CIIH
OTCYTCTBYET arpeccruBHas pekiama?
. COBEPIICHCTBOBAHMS TIPOU3BOJICTBA
. COBEPIICHCTBOBaHHUE TOBapa
. MTHTeHCU(PUKAITMYA KOMMEPUYECKUX YCUITHI
. MapKETUHTa
. MAPKETHUHTa-B3aUMOCHCTBUS

N AWK =

Tema 1.9. Opeanuzayus mapkemunzo8ou 0esmenbHOCmu Ha NPEONPUIMUU.
®dopMa KOHTPOJISI/OTICHOYHOE CPeACTBO: TecTrupoBaHue
Bonpocsi/3ananus:
1. Kakue BubI OpraHu3aliii MApKETUHTOBOM CITY>KOBI Ha NIpeAnpusTir Bam n3BecTHbI?
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Bun opranuzanuy MapKeTHHTOBOM CIIy>KOBI 3aBUCHUT OT clieHu(pUYECKUX OCOOEHHOCTEW MPOIyKTa
KOMITaHUH, COBITA U KOJIMYECTBA PHIHKOB. Ipy BBIXO/E HAa HOBBIM PBHIHOK WM pa3pabOTKE HOBOTO
TOBapa MOSABISAETCS HEOOXOAUMOCTh U3MEHEHUS CTPYKTYPBI CIIyKO MapKeTHHTa.

Knaccuunupytorcss opraHu3alliOHHBIE CTPYKTYpbl CIY>KObl MapKeTHMHra MO TaKUM BHJIaM:
(GyHKIMOHAIbHAs, TOBapHas, pBHIHOYHASA, MaTpU4Has. MaTpUUHyI0 CTPYKTYpY CHEI[HAIHUCTHI
CUMTAIOT Hanbosee THOKOM, CITOCOOHOW K BHYTPEHHEH MEPECTPOMKE B YCIOBUAX HOBBIX 3aJad, YTO
00yCJIOBJICHO PAJIOM OCOOCHHOCTEH ee MOCTPOeHUs U (YHKIIMOHUPOBAHUS, TIOCKOJIbKY OHA COCTOUT
13 JIByX CTPYKTYP: (GyHKIIMOHATHLHON M MPOEKTHOM.

2. Kak ocy1iecTBisieTcs INIaHUPOBaHUE MapKEeTUHIa?

Jlnia pa3pa®oTKu TIIATENbHO MPOJYMAaHHOTO CTPATETHYECKOr0 MapKETHHTOBOIO IJIaHa HEOOXOIUMO
BBINIOJIHUTh ~ JIEBSATh OCHOBHBIX IIAroB:  OMNpPENEIUTh MAapKETUHIOBblE LEIH, IPOBECTU
MapKETUHIOBBIN ay[uT, IPOBECTH MApKETHHIOBOE HCCJEIOBaHHUE, MPOAHAIN3UPOBATH PE3YIbTATHI
UCCJIEIOBAHUS, OINPENEIUTh 1IeJIEBYI0 ayIUTOPHIO, OMPEACIUTh OIOMKET, pa3paboTaTh KOHKPETHBIE
MapKETHHTOBBIC CTPATEeTHH, pa3padboTaTh rpaduk peanu3aluu.

3. UTto 03HaYaeT ayauT MAapKETUHTa U KTO €ro MPOBOAUT?
AynuT MapkeTHHTa — 9TO TOJHAsl MPOBEpKa Iele U MIAaHOB MAapKETOJIOrOB, CTPATETUU U IUIAHOB
KOMITAHWH, a TaKXke aHalIu3 MPOAYKIHH, cpeabl U (GOpM MapKETHHTOBOW JEATEIHHOCTH.
MapKeTHHTOBBIN ayAuT MOMOTaeT OICHHUTHh 3(P(HEKTUBHOCTh U KaueCTBO PAaOOTHI MapKETUHTOBOTO
OTAeNa U KaXJIOT0 €ro COTpyAHHMKAa. MapKeTHHIOBBIM ayqUT MOMOTraeT OW3HEeCYy HAWTH BBIXON U3
KpHU3HCA, a TAK)KE PACTH U PA3BUBATHCS. AYIUT MPOBOIUT CIICIIUATUCT BHE IITaTa — TaK PE3yIbTaThl
OyayT oObeKTUBHbIMHU. Em€ HE3aBUCMMOMY CIEUMATUCTY MPOIIE MpeajaraTh HeCTaHIapTHBIC
TEOPUHU U YBUJIETh MOTCHIIMAILHBIC KAHAIBI IPOABUKCHUS.

4. Kak ¢opmupyetcs OI0/KeT MapKeTHHTa Ha TPEANPUITAN?
MapkeTHHTOBBIN OIOKET — 3TO (DMHAHCOBBIN TUIAH MApKETHHTOBOM JEATEILHOCTH KOMIIAHWUU Ha
omnpeneneHHbIN nepuoa. OH BKIIOYaeT B ce0sl pacxo/bl Ha MPOABMKEHUE MPOTYKTOB MM YCIYT: OT
pekiambl 1 PR 10 paboThl ¢ mpoIyKTOM U KIHMEHTaMHU, HUccaenoBaHus peiHKa. Ctaauu O KeTHOTO
mporecca cieayolue:
CocraBiieHne nMpoekTa OromKeTa.
PaccMotpenue u yTBepKIeHHE MPOEKTa OIoIKeTa.
Hcnonuenue Oromxera.
dopMHUpOBaHHE U YTBEPKACHUE OTYETHOCTH 00 UCTIOTHEHUH OIO/IKETa.
MOHUTOPUHT U KOHTPOJIb Ha BCEX ATarlax.

5. Kak MOXXHO paccuuTaTh 3KOHOMUYECKYIO 3(PPEKTUBHOCTh MAPKETHHTOBOW POTPaAMMBI?

OxoHomuueckas 3(p(HEeKTUBHOCTh — 3TO MOKa3areib, KOTOPBIM OMpeAensieTcsl MyTeM COOTHOILEHUS
SKOHOMHUYECKOTO pe3yibTara W 3arpar, MOpOoAuBIIUX 3TOT pesynabTar (3ddext). To ecTh MOXHO
CKa3aTb, YTO OJKOHOMHYEcCKass J(PGEeKTHBHOCT, =  pe3yibTar/3arparbl. MapKeTHHTOBas
3¢ (}EeKTUBHOCTD TpenrnosaraeT aHajdu3 METPUK Hampumep, Bo3Bpara 1o BiokeHusMm (ROI),
ctoumoctu mpuBiedeHust ayauropun (CAC), xoddduimenta yaepkaHus KIHCHTOB. OTH U
MOI0OHBIC TIOKA3aTeIN JIEMOHCTPUPYIOT, KaKHe CTpaTernu paboTaloT XOpoIlio, a rae TpeOyroTcs
YIAYUIIeHHUS.

MeTtpuku 3 PEeKTUBHOCTH B MAPKETHUHTE:

Cpennwuii uex (AOV) ...

Croumocts npusneuenus kimuenta (CAC) ...

Bpewms xu3Hu KIMeHTa ...

CrouMoCTh IpUBJIEUEHHUS TOTEHIIUAIBHOTO KIHEeHTa (JIUA) ...

CrouMOCTh TOKAa30B PEKJIAMHOTO OOBSIBICHUS ...

[Tokazarenpb KIMKaOETLHOCTH PEKIAMHOTO OOBSIBICHHUS ...

PerynspHblii exxeMeCauHbIA TOXO]T ...

NHneke moTpeOuTensCKoit IOSTbHOCTH
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6. Kakass kOHLENIMsS YTBEPXJAeT, 4TO LEJIH OpraHu3alMd MOTYT OBITh JOCTUTHYTHI IpHU
MIOMOIIY YIOBJIETBOPEHUS MOTpeOHOCTEH Oonee 3pPeKTUBHBIM, UeM Y KOHKYPEHTOB, CITIOCOO0M?
1. coBepIICHCTBOBaHMS MTPOU3BO/ICTBA
2. COBEPIIEHCTBOBAHUE TOBapa
3. MHTEHCU(PHKALNN KOMMEPUECKUX YCHIUI
4. MapkeTHHTa
5. MapKEeTUHIa-B3auMOJECHCTBUS

7. I1o xapakTepy UCCIICOBAHUS [[ETH MOTYT OBITH?
. KaAOMHETHBIE WU TI0JICBBIC
. IEPCIIEKTUBHBIE WU TEKYILHE
. IOUCKOBBIE, OMUCATENbHBIE WIH IKCIIEPUMEHTAIIbHBIC
. BCE OTBETHI BEPHBI
. IPaBUWJIBHOTO OTBETA HET

B~ WN =

8. [1o 3Ha4YeHHIO UCCIIEIOBAHUS 1IETTH MOTYT OBITH?
. KAOMHETHBIE WJIH I0JIEBHIE
. TIEPCIIEKTUBHBIC WU TCKYIIIHE
. TIOUCKOBBIE, OTTUCATEIIHbHBIC WJTH YKCTIEPUMEHTATBHBIC
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET

DN B~ W =

9. Ilo ucroynnkam HHGOPMALIUU UCCIETOBAHUS MOTYT OBITH?
. KaOMHETHBIE UJI TTOJICBBIC
. IEPCIEKTUBHBIC UJIU TEKYILHE
. IOUCKOBBIE, OIIUCATEIIbHBIC WU KCIICPUMEHTAJIbHBIC
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET

N B~ WN =

Tema 1.10. OcnosHble 8UObL UHHOBAYUOHHBIX CIMPAMe2Uuti NPeonpUsimusl.
®dopMa KOHTPOJISI/OTICHOYHOE CPeACTBO: TecTrupoBaHue
Bonpocsi/3ananus:

1. OxapakTepusyiTe cXeMy OpraHu3aly CTPATErMYeCKOTr0 yIpaBIeHUs NPEANPUITHEM.
Crparernueckoe ympaBieHHE (CTpaTeTMYeCKUil MEHEMKMEHT) — (YHKIUS  yOpaBJICHUS,
HamnpaBlieHHAs Ha JOJTOCPOYHBIC IENH MU JEHCTBUS, a TaKXKE KOMIUIEKC IOJITOCPOYHBIX Mep M
MOJIXO/IOB TIO YIYYIICHHUIO KU3HECITOCOOHOCTH M MOIIY JIMIIA WU TPYTIIHI JIUII IO OTHOIICHHIO K UX
KOHKypeHTaM. (OCHOBHBIE JTallbl CTPATETUYECKOTO YIPABICHUS: aHAIU3 Cpellbl; OMpEeIeIICHHe
MUCCHH | [eJiel opranu3anuu; GopMUpPOBAHKUE U BEIOOP CTPATETUH; pealiu3allis CTPATEr vy, OlleHKa
Y KOHTPOJIb BBIMTOJIHEHUS CTPATETUH.

2. Kakue Bam m3BecTHbI AKTHBHBIC (TEXHOJOTHMYECKHE) M IMACCHBHBIC (MapKETHHTOBBIC)

CTpaTeruu NpeanpusTus?
AKTHBHBII MapKETUHT BKJIIOYAET MPSAMYIO MIOYTOBYIO PACCHUIKY, XOJOAHbIE 3BOHKH, JINYHBIE BCTPEUU
C TOCTaBIIMKAaMU W KIUEHTaMH, TEJIEMapKETUHI, email-MapKeTHHI, BCTpeud IO Mpoja)xkaMm H
MapKeTUHr  Meponpusathil.  IlaccuBHbIE  MapkeTHHroBble — cTpareruum  BkiodaroT  SEO,
KOHTEHT-MapKETUHI, CO3JaHHE AaKKAayHTOB B COLIMAJbHBIX CETSIX, CBA3M C OOIIECTBEHHOCTHIO M
co31aHue BeO-CalToB.

3. Ha3zoBuTe OCHOBHBIE METOIUKH, HCIONb3yeMble i1 OLEHKH 3((HEKTUBHOCTU
peann3yemMoil cTpareruun?

g oueHku >QPEKTUBHOCTH Peannu3yeMON CTpaTerud UCIOJIb3YIOT Pa3IMYHble METOJbI, BKIIIOYas
aHanu3  (UHAHCOBBIX  mokazareneir, SWOT-aHanu3, OIEGHKY  KIIIOYEBBIX  IOKa3zaresei
s dextuBHoctu (KPI), ananus cbamancupoBanHoi cuctembl nokaszareneid (BSC), a Taxke anamus
CTPaTErUYECKUX KapT.

OCHOBHEBIE METOIUKU:

AHanmu3 pUHAHCOBBIX MTOKA3aTeeH:

Orenka 3(pheKTUBHOCTH CTPATETUN YePe3 aHAIN3 TUHAMUKHU BBIPYUYKH, MPUOBLUIHA, PEHTA0CTHHOCTH,
000paurBaeMOCTH aKTHBOB, JE€HEKHOTO MMOTOKA U IPYTHX (PUHAHCOBBIX METPUK.
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SWOT-ananus:

OneHka CHUJIBHBIX M CJIaObIX CTOPOH KOMIIAHHMH, a TaKKe BO3MOXHOCTEH M YIpo3, CBSI3aHHBIX C
peann3anueit CTpaTeruu.

AHanu3 cbanaHncupoBaHHOM cucTembl okazarenei (BSC):

KommnekcHast oueHka 3(¢GEeKTUBHOCTH CTpPATeTUU MO HECKOJIbKHUM MepCreKThBaM: (DUHAHCOBOM,
KJIMEHTCKOW, BHYTPEHHUX MPOLIECCOB, O0OyUEHUS U POCTA.

AHanu3 CTpaTernyeckux Kapr:

Busyanuzanus ctpaTernyeckux 1enei u 3ajay, a Takke B3aUMOCBSI3€i MEXTy HUMHU, YTO TIO3BOJISET
OLIEHUTH IPOTpecc B UX JOCTHKEHUH.

Orenka kiroueBbIX nokazareneit agpdexrusHocT (KPI):

OTtcnexxuBaHUE TOCTHXKEHHUS KOHKPETHBIX IeJIed M PEe3yJbTaToB, ONPEJCIICHHBIX B CTpaTeruu, C
MOMOIIbIO KOJTMYECTBEHHBIX U KaY€CTBEHHBIX METPUK.

AHan3 pUCKOB:

OneHka NOTEHIMAIBHBIX YIPO3 M PHUCKOB, CBSI3aHHBIX C peaju3alueil cTpaTeruu, a TaKke
pa3paboTka Mep 10 UX MUHUMHU3AIIHH.

AHan3 KOHKYPEHTHOM CpeJIbl:

OneHka MO3UIMH KOMIIAHWM Ha PbIHKE, KOHKYPEHTHBIX MPEUMYIIECTB M YIpo3 CO CTOPOHBI
KOHKYPEHTOB.

AHaIN3 CTEUKXOIIEPOB:

OneHka yIOBJIETBOPEHHOCTH OCHOBHBIX 3aMHTEPECOBAHHBIX CTOPOH (KJIMEHTOB, COTPYIHHUKOB,
WHBECTOPOB M T.JI.) CTPATEeTHUEH U €€ pean3aluei.

MeTonb! 3KCTIEPTHBIX OI[EHOK:

Hcnonp30BaHNEe MHEHUS SKCIIEPTOB /7Sl OLIEHKH 3((HEKTUBHOCTH OTAENBHBIX aCMIEKTOB CTPATErHH.
OTU METOIUKH MOTYT MPUMEHSTHCS KaK M0 OTJAEIbHOCTH, TaK U B KOMOMHALIUHU, B 3aBUCUMOCTH OT
CHEeU(UKU CTPATETUHN U 1IeJIel ee OLECHKH.

4. Kak MO>XHO OLIEHUTh KOMMEPLUHAIN3AINI0 WHHOBAIIANA?
KoMmMeprmanuszanysi WHHOBalMM - COBOKYIHOCTb JEWCTBMM OT BBIABIEHUS IEPCIEKTUB
KOMMEpPUECKOI0 HCIIOJIb30BaHUs HOBOIO TOBapa [0 pealu3al €ro Ha pPBIHKE U IOJy4YEHUs
KOMMepueckoro ¢ dekra.
CymiectByer 2 TUNAa OLEHKU Y3PPEKTUBHOCTH WHHOBAIIHIA:
W3mepenne WHHOBAIlMOHHBIX MICH WM ACUCTBUH — OW3HEC-IIEHHOCTb, KOTOPYIO IPHHOCST
pa3pabarbIBaeMble U pean3yeMble TPOEKTHI;
N3mepenne OpaiBEpOB HHHOBALMM, KIKOYEBBIX DJJIEMEHTOB TBOPYECKOM KYyJIBTYPbl WIH
i depeHIPOBaHHON HHHOBAIIMOHHON KOMITETEHTHOCTH.

5. Kakme Bam wu3BecTHbl NOKa3aTeau KOpPPEJSLUU CTPAaTErMu4eCcKOro YIpPaBICHUS C
[I0Ka3aTeNIIMU MapKeTHHIa?
KoMmMeprmanuszanysi WHHOBalMM - COBOKYIHOCTb JEWCTBMM OT BBIABIEHUS IEPCIEKTUB
KOMMEpPUECKOI0 HCIIOJIb30BaHUs HOBOIO TOBapa [0 pealu3alMM €ro Ha pPBIHKE U IOJy4YEHUs
KOMMepueckoro ¢ dekra.
CymiectByer 2 THNA OLEHKU Y3PPEKTUBHOCTH WHHOBAIIHIA:
W3mepenne WHHOBAIlMOHHBIX MICH WM ACWCTBUH — OW3HEC-IIEHHOCTb, KOTOPYIO IPHHOCST
pa3pabarbIBaeMble U pean3yeMble MPOEKTHI;
N3mepenne OpaiBEpOB HHHOBALMM, KIKOYEBBIX DJJIEMEHTOB TBOPYECKOM  KYyJIBTYPbl  WIH
muddepeHIPOBaHHON HHHOBAIIMOHHON KOMITETEHTHOCTH.

6. 3aKpBITHIE BOIIPOCHI BKJIIOYAIOT B ce0s1?
1. ucrouyHnkM UHMOpMaAUU
2. BO3MOYKHbIE BapHaHThl OTBETOB
3. BTOpUYHYI0 HH(OpMAIIHIO
4. nepBUYHYIO HHPOPMAITUIO
5. BCE OTBETHI BEPHBI
6. MPaBUIILHOTO OTBETA HET
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7. K kakoMy BHly HCCIEIOBAHUS PHIHKA OTHOCUTCS M3YyYCHHUE PA3IIUYHBIX CIIPABOYHHKOB U
CTaTUCTUYECKOM JIUTEPATypPhI?
1. KaOMHETHBIEC HCCIICIOBAHUS
2. II0JIEBBIC UCCIICIOBAHUS
3. HE OTHOCHUTCS K UCCIICIOBAHUSIM
4. Bce OTBETHI BEPHBI
5. IpaBUJIIBHOIO OTBETA HET

8. Ha xakux NpUHLIMIIAX CTPOUTCS 3aJaya IMOBBIIICHUS YPOBHS KOHKYPEHTOCIOCOOHOCTH
Poccun?
3amaya MOBBIIEHUS] KOHKYPEHTOCIIOCOOHOCTH Poccuu pemaercs Ha OCHOBE HECKOJIBKMX KITIOUEBBIX
IPUHLIMIIOB, CPEIU KOTOPBIX: pa3BUTHE HAyKH, MWHHOBAlMil M TEXHOJOTUH, pa3BUTHE
BBICOKOTEXHOJIOTUYHBIX U 0a30BBIX OTpaciieil MPOMBIIUIEHHOCTH, pe(opMUpOBaHHE €CTECTBEHHBIX
MOHOTOJIUH, pa3BUTHE TPAHCIOPTHOW, SHEPreTUYECKO WHQPPACTPYKTYpbl U  IOBBILICHHUE
sHepro3(pekTuBHOCTH, a Takke KOHKYPEHTHBIX NMPEUMYIIECTB B cdepe MpUPOAONOIb30BaHUS H
arpapHoOro cekrTopa.

9. OcHOBHBIE TPOIIECCHl, KOTOpbIE HEOOXOAMMO OPraHM30BaTh ISl (PyHKIMOHMPOBAHMS
MapKEeTUHTOBOW MH(OPMAITMOHHONW CUCTEMBI?
1. cOop, mepepaboTKa, aHATN3, TIEpeIaYa U XpaHeHHuEe HHHOPMAITHH
2. IpUHATHE PEUICHUS N0 YIIPABICHUIO IPEANPUATHEM
3. IpUHATHE PEUICHUI MO YIPABICHUIO MAPKETUHIOM
4. BCe OTBETHI BEPHBI
5. MpaBUJIILHOTO OTBETA HET

dopMa KOHTPOJISI/OTICHOYHOE CpeAcTBO: Pedepar
Bonpocsi/3ananus:

1. Ilepedyenp TeMm Ui BBINOJNHEHUs pedepara mpeniaraercsd Ha BbIOOpP M BBIINOJIHSAETCS B
cootBeTcTBUH ¢ TpeboBanusiMu MUNT'AuK. 3ammura pedepara conmpoBoxmaaeTcss 0hoOpMICHUEM Kak
otuera (pedepara), Tak v Mpe3eHTAIUN
1. Cuctema MapKkeTHHIa B yrpaBJieHUH (pupMoii.

2. MapKeTUHI TPOMBIIJICHHBIX TOBapoB (HAa TMpHMepe ToBapa NOTPEOUTEIBCKOTO WM
IIPOU3BOACTBEHHOTO Ha3HAYECHMS).

3. MapKeTHHI TOBapOB HOBEMILIEH TEXHOJIOTUH.

4. Pons HUOKP B cozganuu HOBOro TOBapa.

5. CoznaHue HOBOIO TOBapa M MAPKETUHIOBAs 1€ATEIbHOCTb.

6. J)Ku3HEHHBIN LUKII TOBapa U MapKETUHIOBAs JESATEIbHOCTD.

7. MexnyHapoaHasi KOHKypEHTOCIIOCOOHOCTh TOBapa U MAPKETHHT.

8. KoMmrutekcHoe McceioBaHne phIHKA Kak MCXonHas (DyHKIMS CHCTEMBl MapKe-THHTa (Ha mpumepe
KOHKPETHOTO PBIHKA).

9. Undpopmannonnoe obecriedeHne KOMIUIEKCHOTO UCCIIEIOBaHUs PhIHKA (Ha MpUMepe KOHKPETHOTO
pBIHKA)

10. MeToibI BBISIBICHHS IEPBUYHBIX HCTOYHUKOB HH(POPMAITUH.

11. MoTHBallMOHHBIN aHAJIN3 TTOBEICHUSI MTOKYIIaTeeH.

12. CermeHTanus pblHKa.

13. KonkypenTtHast 60pp0a 1 OCHOBHBIE METO/IbI H3yUEHHsI (PUPM-KOHKYPEHTOB.

14. Ouenka npou3BOACTBEHHO-COBITOBBIX BOSMOXKHOCTEH npeanpuatust (pup-mMbl) B MAPKETUHTOBOM
NESTEIHOCTH.

15. OcHoBHbIe TpeOOBaHUS MOKYyTMATENIEH K TOBapy B YCIOBUSAX COBPEMEHHOTO "phIHKA MOKyHares'.
16. MeTtoapl ppIHOYHOTO TECTUPOBAHUS HOBOT'O TOBapA.

17. Pa3paboTka ppIHOYHOM CTpAaTETuu MO0 KOHKPETHOMY TOBapYy.

18. Pa3paboTka mporpaMMbl MapKeTHHTa IO KOHKPETHOMY TOBapy.

19. ®opmupoBaHue IEHOBON NOJUTUKU B OTHOLLIEHUH KOHKPETHOIO TOBapa.

20. Pa3paboTka cOBITOBOI MOJUTUKH B OTHOLICHUH KOHKPETHOTO TOBapa.

21. Pa3paboTka MOJTUTHKH TOBAPOABHKEHUS B MAPKETHHIOBOM J€SITEIHHOCTH.

22. Pa3paboTka CepBUCHOM MOJUTUKH B OTHOLICHUH KOHKPETHOTO TOBapa.

23. IlnaHnnpoBaHye peKJIaMHOM KaMIIaHUM B OTHOILIEHUH KOHKPETHOI'O TOBAapa U OLIEHKA €€
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3¢ hexTUBHOCTH.

24. Pa3paboTka MoJUTUKH B 001aCTH (POPMUPOBAHUS CITPOCA M CTUMYJIHUPO-BaHUsS COBITA.

25. Opranu3zanusi MApKETHHTOBOM NIEATEILHOCTH (DUPMBI.

26. OCHOBHBIE BU/IBI I€ATEILHOCTH KOHCYIBTALIMOHHBIX U MAPKETHHIOBBIX (PUpM.

27. Ucnonb3zoBanre 9BM B MapKETUHIOBOM AEATEIBHOCTH.

28. MapkeTuHr yciayr

29. YnpasneHue KaueCTBOM TOBAPOB U MAPKETHUHT

30. DKCMOPTHBIA MapKETHUHT

31. UMnopTHBII MapKETUHT

32. OcoOeHHOCTH MapKETHHTOBOW NEATETLHOCTH (PUPMBI Ha pPBIHKE CTpaHbI (CTpaHa MO BHIOOPY
oOyuJarorierocs)

33. PexnaMa B MapKETUHTOBOM JAEATEIBHOCTH

34. JInanbple TPOAAKH KaK CIIOCO0 MPOJIBIKEHUSI TOBAapa Ha PHIHOK

35. HactynarenbHble 1 O00pOHUTEIHHBIE MAPKETUHTOBBIC CTPATETUH

36. [leHoBBIE CTpaTeruu B MAPKETUHTOBOM JACSATEIHHOCTH (PUPMBI

37. DBotonUs KOHIEMIIUA MapKeTUHTaMeTOIbI TTOJIEBBIX UCCIICIOBAaHNN B MAPKETHHTE (Ha MpUMepe
KOHKPETHOTO TOBapa C COCTAaBJICHUEM OIPOCHOTO JIUCTA).

38. AHanu3 BO3MOXHOCTEH (PUPMBI ITPH BEIOOPE IIEIEBOTO PHIHKA (Ha KOH-KPETHOM MPUMEPE)

39. AHanmu3 KOHKYPEHTOCHOCOOHOCTHM TOBapa MPU BBIOOPE IIEJIEBOTO pPBHIHKA (HAa KOHKPETHOM
npuMepe).

40. ToBapHBIC MapKH (TOBapHBIC 3HAKH U UX POJIb B KOMMYHHUKAIIMOHHOM MO-TUTHKE).

41. "ITabnuk puneiH3" B KOMMYHUKAIITMOHHON TTOJIUTHKE.

42. AHamu3 TEIEeBU3MOHHOW PEeKJIaMbl MPOIYKIIMHA OTCUECTBEHHBIX WM 3apy-OCKHBIX (UPM Ha
pOCCUCKOM TeneBHIeHNH ((PUPMBI IO BEIOOPY 00yYarome-rocs).

43. Onenka 3pPeKTUBHOCTH MEPONPUATHIA 1O CTUMYJIUPOBAHHIO cOBITA TOBa-pa (ToBap, hupma u
PBIHOK TI0 BBIOOPY 00YyYaromerocs)

44. TIpssMOl MapKETHHT.

45. CpaBHUTEIBHBIN aHaTN3 d(PPEKTUBHOCTH KaHAJIOB cObITa (TOBAap, PHIHOK U (hripMa 1Mo BHIOOPY
oOyuJarorierocs)

46. Ponb crannaptuzanuu u qudGepeHnmnani B TOBApHOM MOJTUTHKE.

47. Pa3paboTka oNTUMaIBHOTO aCCOPTUMEHTA B TOBAPHOMN MOJIUTHKE (DHUPMBI.

48. YrakoBKa TOBapa M €€ poiib B TOBAPHOU MOJIUTUKE (PUPMBI.

49. MapkeTHHTOBasI IeATeILHOCTD ((PUPMBI IO BEIOOPY 00YyYarOIErocs )

50. MapKeTHHIOBBIE UCCIEAOBAHUS KaK OCHOBA MIPUHATHS YIIPABICHYECKUX PEIICHUI

51. CoBpeMeHHbIe (HOPMBI MAPKETUHTA: APTU3AHCKUA MAPKETHUHT, BAPYCHBIN MapKETHHT U T.].

52. Pa3paboTtka nporpamMmsl (Tj1aHa) MApPKETHHTA.

53. Onenka 3(pPpeKTUBHOCTH MAPKETHHTOBOM JIEATEITLHOCTH.

54. Opranu3aiys MapKeTHHTOBOW PabOTHI

55. Cucrema MapKeTHHTa B YIIPABICHUH (PUPMOH.

8. OueHo4HbIe MaTepHAJIbI IPOMEKYTOUHOM aTTeCTAUM

2 cemecmp, 3auem ¢ oyeHKoU
Koumponupyemvrie UJIK: VK-3.1 VK-3.2 OIIK*-3.1 OIIK*-3.2 OIIK*-4.2 OIIK*-3.3 OIIK*-4.3
OIlIK*-3.4 OIIK*-4.4 OIIK*-4.5
Bomnpocrei/3ananus:
1. IlepeueHs BOIIPOCOB Ui 3a4eTa
1. McTopus B3auMOAEHCTBUSI MapKETUHTa 1 MHHOBAILIMOHHOM €S TETbHOCTH
2. Crparernyeckuii U TAKTUYECKUI MHHOBAIIMOHHBIA MAPKETUHT
3. HoBoBBeneHuE Kak TOBap
4. VIaMeHeHwus IOHATHS TOBapa B MHGOPMAIIMOHHOM o01mecTBe. HaydHo-TeXHUYeCcKas 1 HayKOeMKast
POy KITUS
5. JKu3HeHHbIN UMK THHOBALMM Ha pbIHKE. CTaii MTHHOBAILIMOHHOTO ITUK-JIa
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6. Kimaccudukanus naaoBanuii. CTparernieckue U peakTUBHbIC MHHOBAIIUH
7. OcOOEHHOCTH POCCUMCKOTO PhIHKA MHHOBAIIMHA

8. [Ipouecc co3ganust HOBOro ToBapa

9. HayyHO-TeXHMYECKUN YPOBEHb HOBOBBEJAECHUM M METOJIbI €r0 OIEHKHU

10. AHanu3 MUKpPOCErMEHTAIMU U MO3UIUOHNPOBAHNS HOBOBBEICHHUS

11. JIarepasibHBIN MapKETUHT

12. MoTuBBI CO31aHMs, TPOJAXKU U MOKYITKA WHHOBAIIAMA

13. KoHKypeHTHBIE CTpaTeruu

14. Drambl pa3pabOTKH HHHOBAIIHI

15. MapKeTHHTOBBIN KOMIUIEKC TOBapa-HOBOBBEACHUS

16. YnakoBka Kak MHCTPYMEHT MapKeTHHTa B WH(OpMAIIMOHHOU cepe

17. CepBuc u ero Buabl. TUIOBasi CTPyKTypa CEpBUCHON CITYKOBI (hrpM

18. OcobeHHOCTH 1IEHOOOpa30BaHKs Ha HOBYIO MTPOTYKITHIO

19. IlpoaBuskeHrEe MHHOBALIMI

20. «®poHTHPOBaHKE» PHIHKA B MHHOBAIIMOHHOM cdepe

21. OcoOGeHHOCTH peKJIaMbl HAYYHO-TEXHUYECKIX HOBUHOK

22. [TabnmucuT B MTHHOBAIIAOHHOM MapKETHHTE

23. OcoOEHHOCTH MapKETHHTa TEXHOJIOTUI U MHHOBAIIMOHHBIX TUTIOB Map-KETHHTA

9. MatepuaJIbHO-TEXHHUYECKOE H Y4eOHO-MeTOAnYeCcKoe ofecrevyeHue TUCIHIINHBI
9.1. [lepeyeHb OCHOBHOI U JOMOJHUTEIbLHON Y4eOHOM JTUTEPATYPbI

Ocnosnas tumepamypa

1. CokonoBa H. I. OcnoBbsl mapketunra: npaktukyM / H. I. CokonoBa. - OCHOBBI MapKeTHHTA -
Mocksa: Ait [Iu Ap Meaua, 2025. - 267 c. - 978-5-4497-3955-1. - Tekct: snexrponnsiii // IPR
SMART: [caiit]. - URL: https://www.iprbookshop.ru/145756.html - Pexum goctyma: 1mo moamucke

2. VYmopaBieHHe MapKETHHIOM: y4eOHOe MocoOHMe Ui CTYJISHTOB BY30B, OOyYalOIIMXCS 10
cneunanbHOCTH «MapkeTuary / H. JI. Opuamsunu, A. B. Kopotkos, . M. Cunsiea [u ap.]; moxn
penakuueit A. B. KoportkoBa. - Ynpasnenue mapketunrom - Mocksa: JOHUTU-JIAHA, 2023. - 463
c. - 5-238-00883-X. - Tekct: omekrponnsii // IPR  SMART: [caiit]. - URL:
https://www.iprbookshop.ru/142665.html - Pexxum noctyna: mo moimucke

3. JlyneBa E. A. Hudposoii mapkerunr: yuedHoe nocodbue / E. A. Jlynesa, H. Il. Pebposa. -
[Mudposoii mapkerunr - Mocksa: Ilpomereit, 2021. - 164 c. - 978-5-00172-088-1. - Tekcr:
snekTpoHHbI // [IPR SMART: [caiit]. - URL: https://www.iprbookshop.ru/125686.html - Pexxum
JOCTYTIA: TI0 TIOJMTUCKE

4. MapKkeTUHT U MEHEIKMEHT B YCIOBHSIX HU(PPOBU3ALUU SKOHOMUKU: MoHOoTpadus / E. JI.
[lerununa, M. C. CrapukoBa, T. H. I[lonomapeBa [u ap.]; nog pegakuuein E. J[. lleTununoi. -
MapKkeTHHI U MEHEKMEHT B YCJOBUAX IU(PPOBH3AIMKU 3KOHOMUKH - benropon: benroponckuii
rOCyAapCTBEHHBINH TexHONoruueckuii yuusepcurer um. B.I. lyxosa, O9bC ACB, 2020. - 192 c. -
978-5-361-00864-3. -  Tekct: onektponnwrii // IPR  SMART: [caiir]. - URL:
https://www.iprbookshop.ru/110209.html - Pexwum nocrymna: mo noanucke

5. YmpapneHHe KOHKYPEHTOCIOCOOHOCTBIO MPOMBIIUIEHHBIX MPEANPUATHA PErHoHa Ha OCHOBE
WHHOBAIlMOHHO-MAapKETHHTOBBIX TEXHOJOTHMN: KOJUTeKTHBHAsE MoHOTpadus / M. A. ManbimmkoBa, M.
4. Becenosckuii, M. B. Xpucrodoposa [u ap.]; mox penakiueit M. A. MeHbIIUKOBOH. - YipaBieHue

KOHKYPEHTOCIIOCOOHOCThIO MIPOMBIIIIIEHHBIX MIpePUITHIA peruona Ha OCHOBE
WHHOBAIlMOHHO-MapKETHUHTOBBIX TexXHOJIOrMi - MockBa: Hayunblii koHcynbTant, 2024. - 230 c. -
978-5-9908220-2-3. -  Tekct: onekrponnsiii // IPR  SMART: [caiir]. - URL:

https://www.iprbookshop.ru/140438.html - Pexxum mocTyma: 1mo moamnucke

Jlononnumenvuas numepamypa
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1. ApxenoBckuii M. B. MapkeTHHI pErMOHOB: ydeOHOE MOCOOHME MJsl CTYJAEHTOB BY30B,
OOy4YarolINXCsl MO HANpaBICHUSAM «MEHEIKMEHT» M <«OKoHOMHKa» / M. B. ApKeHOBCKuH. -
Mapketunr pernoHos - Mocksa: FOHUTU-AHA, 2017. - 135 c. - 978-5-238-02219-2. - TekcT:
anektponnbiii // IPR SMART: [caiir]. - URL: https://www.iprbookshop.ru/81791.html - Pexum
J0CTyna: 1Mo NOAHUCKE

2. Yepnbix B. B. MapkeTuHroBble MCCIIEIOBaHUS pPhIHKa WHHOBAIMOHHOTO mpoxykra / B. B.
Yepubix. - Cankr-IlerepOypr: Jlans, 2022. - 120 c. - 978-5-8114-2824-3. - TekcT: 31MEKTPOHHBIH //
WznarensctBo Jlanb: [caiir]. - URL: https://e.lanbook.com/book/212726 - Pexum noctyma: 1mo
MOJIUCKE

3. KoporkoB A. B. MapkeTHHroBele HCCIIEOBaHUS: yuyeOHOe mocobue it By3oB / A. B.
KopotkoB. - Mapkerunrossle uccinenoBanuss - Mocksa: IOHUTU-JAAHA, 2023. - 303 c. -
5-238-00810-4. -  Tekcr:  osmekrponnbii //  IPR SMART: [caiir]. -  URL:
https://www.iprbookshop.ru/141811.html - Pexum nocrymna: mo noanucke

4. Yepnaronu JI. bpenmaunar. Kak co3maTh MOUTHBIA OpeHJ: Y4eOHHMK HJisi CTYIEHTOB BY30B,
O0y4YarOLINXCs M0 CHEIHMATIBHOCTIM «MapKETHHT», «KOMMEpLHs», «pekiaama» / JI. Uepnaronu, M.
Max/lonansa; nepeBox b. JI. Epémun. - bpenmunr. Kak co3mars Momublii Opena - Mocksa:
IOHUTU-AAHA, 2023. - 559 c. - 5-238-00894-5. - Tekcrt: anexrponnsiii / IPR SMART: [caiit]. -
URL: https://www.iprbookshop.ru/142667.html - Pexxum noctymna: no noamnucke

9.2. [IpodeccuonanbHblie 0a3bl JAHHBIX U pecypcbl «UHTEepHET», K KOTOPBIM 00ecneuynBaeTcs
AOCTYN 00YyYAKOIIMXCS

IIpogheccuonanvruvie 6azvi Oanubix
He ucnonb3yrores.

Pecypcor « Unmeprnem»

1. https://sdo.miigaik.ru - Cucrema aucranunonHoro ooydernss MUNTAuK

2. http://economicus.ru - caidT MucTtuTyTa "DKOHOMUYECKas 1IKoja", DKOHOMUYECKHUM MOPTa -
caiit MacTUTyTa "DKOHOMUYECKas 1IKoa", DKOHOMHUECKU mopTai. - [Ipeacrasnena nndopmarius
[0 IIUPOKOMY CIIEKTPY SKOHOMHYECKUX TUCIHIUIMH: TPyAbl, Ouorpaduu, MOPTPEThl HM3BECTHBIX
SKOHOMHCTOB;  TNpo(ecCHOHAJIbHBIA  Karajor  SKOHOMHYECKHMX  pecypcoB  HHTepHer;
y4eOHO-METOJMUYECKHE MaTepHuaibl Uil CTYAEHTOB; MOAOOpKAa CJIOBapel, HHIMKIONEANNH,
CIpa-BOYHUKOB 10 pa3HOOOPAa3HBIM HAIIPABIECHUSM SKOHOMUKH U CMEXHBIX TUCIUILINH

3. http://rucont.ru/gcollections - Haunonansusiii nudpoBoit pecypc Pykont - HaunmonambHbIH
mudpoBoit pecypc Pykont - CallT mpeanaraeT OBICTPBIM JOCTYN K IMyOJMKAIUsIM 10 SKOHOMUKE,
¢uHaHCaM, MEHEPKMEHTY U MapKETHHTY.

4. http://www.imf.org// caitT MmexayHapoaHoTO BamtoTHOTO (hoHaa - [Ipeanaraet 0630p MUPOBOI
HSKOHOMMKH, MEKIYHAPOAHBIX BAIIOTHBIX PHIHKOB, KOTUPOBKH BaJIIOT

5. http://www.book.ru/ - UznarensctBo KHOPYC - IlonynspHas sneKTpoHHas8 OMOIHOTEUHAs
CHUCTEMa COBPEMCHHOW Yy4yeOHOM U HayyHOW JuTeparypbl. CoOTBETCTBYeT (heaepabHbIM
roCyAapCTBEHHBIM 00pa-30BaTEIbHBIM CTaHIaPTaM.

6. www.znanium.com - uznareiabctBo MHOPA-M - Komiekius 3eKTpOHHBIX BEpPCUil M3IaHUH
(KHHMT, )KYpHAJIOB, CTaTeH U Tp.), CTPYIIHPOBAHHBIX 110 TEMAaTUYECKUM U IIEJIEBBIM IIPU3HAKAM.

7. onexktpoHHas Oubnnoreka WM3pmarenbckoro noma «I'peGennuxoB» (grebennikon.ru) -
bubnuoreka auTeparyphsl: KHHI, yUeOHHUKOB, aHAJIU-TUYECKHX MaTepuayioB, pedeparos. Ilogbopka
CCBUIOK Ha SKOHOMHUYECKHE pecypchl HTepHeTa.

8. DBC «FOPAUT» (www.biblio-online.ru ) - BupryanbHast S5KoHOMIYeCKast GHOIHOTEKA

9.3. [IporpammHoe obecnieyeHre U HHPOPMAITMOHHO-CIIPABOYHbIE CHCTEMbI, HCIOJIb3yeMble
NPH OCylIeCTBJIEHUH 00pPa30BaTeIbHOIO Npouecca no JUCIUIIUHE
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Ilepeuens npoepammHnozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOABNIeHUs HOBbIX 8EPCULL NPOSPAMMbL)

1. ArcGIS;

2. Global Mapper;

3. ’'UC ITanopama;

4. PostGIS;

5. PostgreSQL;

6. QGIS;

7. SAGA GIS;

8. Axioma;

9. Maplnfo;

10. EFT;

11. Inkscape;

12. Kompas-3D LT (FULL);
13. NanoCAD;

14. Anaconda;

15. Pascal ABC.NET;

16. 7Zip;

17. Microsoft Office;

18. Thunderbird;

19. Niv_Matrix;

20. Microsoft Visual Studio;

Ilepeuensb uHpOPMAYUOHHO-CRPABOUHBIX CUCTEM
(0OHOBIEHUE BBINOTHAEMCA eAHCEHEOETbHO)

He ucnonb3zyercs.
9.4. O0opynoBaHue M TEXHUYECKHE CPeACTBA 00yUeHUs

KoMnproTepHslii Ki1acce
MapxkepHas gocka - 1 mr.
MoHo060K - 32 mT.
[Ipoexrop - 3 mr.
ABTtomaruzupoBaHHoe pabouee mecto (APM) - 15 mT.
[Inorrep - 1 mrt.
Ckanep - 1 mr.

JlekumoHHas aynuropus
JleKIMOHHBIN MYJIBTUMEIUUHBIA KOMILIEKC - | 1IT.
[Ipoexrop - 1 mt.

10. MeTonnuyeckue yKa3aHusi 10 OCBOEHMI0 TUCHHMILIMHBI (MOTYJIs1)

C 1enpl0 yCHENIHOro OCBOEHUS JIaHHOTO IpEeAMETa CTYACHTY HEOOXOAMMO BBIMOJIHSATH JTOMAIIHUE
paboThI O YKa3aHHBIM IPETOABaTEIsIM TeMaM U MPEICTABICHHBIM Ha 3aHATUAX Marepuaiam. s
Ooylee  YCHEIIHOTO  BBINOJIHEHUS ~ pabOTBl  CTYAEHTY  NpEeAjaractcss  HCIOJIb30BaHHUE
y4e0HO-METOMYECKUX MAaTePHaIOB, COOTBETCTBYIOUINX YKa3aHHOW TEMe.

CamocrosTenbHas paboTa CTYIEHTOB OIMCBIBACTCS U PETYIUPYETCS:
- MeroaudyeckumMu peKOMEHAALUAMU 110 JUCLIUILINHE;
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- MeTtonuyeckuMi PEKOMEHIAIMSIMHU 10 OpPraHU3AIMH CaMOCTOSTEIHLHOM pPabOThl CTYIACHTOB
MUHNT'AuK

Onucanue 603moxcnocmeii usyuenusn oucyunaunvt auyanu ¢ OB3 u uneanuoamu

[Tpu HEoOxonUMOCTH O0YUYEHHS! CTYICHTOB-UHBAIMJIOB U JIUI C OTPAHUYEHHBIMH BO3MOKHOCTSIMU
3M0POBBSl  ayAMUTOPHBIE 3aHATUA MOTYT OBITh 3aMEHEHbl WM JIONOJHEHBbl H3yYEeHUEM
MOJTHOTEKCTOBBIX ~ JIEKIMW, TMpPE3eHTalllidi, BHACO- M aygAuOMarepuajioB B  AJIECKTPOHHOU
nHpopmarmornHo-oopazoBarensHoii cpene (DUOC) yuuBepcutera. MHIMBUAYaTbHBIC 3aJaHHS
MOAOUPAIOTCS B aJallTUPOBAHHBIX K OTPaHUYEHUSIM 310pOBbs (hopMax (MUCBMEHHO WM YCTHO, B
dbopme mipeseHTarnuii). BeiOop MeTo0B 00ydYeHUST 3aBUCHT OT WX JOCTYIMHOCTH JUIsl MHBAIUIIOB M
JIUI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3710POBbSI.

PaGouas mporpamma AMCHMIUIMHBI Ui UHBAJIUAOB U JIUI C OFPAaHUYCHHBIMU BO3MOXKHOCTSIMH
3I0pOBBS pa3zpadaThiBaeTCs HHANBUAYAIBHO C YUETOM 0COOCHHOCTEH MCUX0()HU3NUIECKOTO pa3BUTHS,
WHAUBUAYATbHBIX BOBMOKHOCTEH U COCTOSHUS 30POBbs TAKUX 00YUYaIOLIUXCS.
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